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A Client Without 
Accident Insurance 
Is Like... 


A Trapeze Artist Without A Net! 


The daring young man on the flying trapeze may soar through the air with the 
greatest of ease, but sometimes he’s bound to miss. And at times like these, he’s 
thankful for the safety net which stands between him and the hard circus floor. 
Your clients don’t need safety nets in their line of work, but they do face un- 
expected perils every day of their lives. And when accidents strike, they'll be 
thankful for a safety net in the form of a Travelers Modern Accident policy. 

Why not make certain that your clients all have this vital form of protection 
against loss of income, savings, and earning power through accident insurance? 
Your nearest Travelers Manager will give you full details of Travelers broad, 
up-to-date Accident policies and a selection of hard-hitting sales aids and leaflets. 
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THE TRAVELERS INSURANCE COMPANY 
Hartford, Connecticut 
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AWhats Shaw pe batt? 


Depends upon what he’s trying to catch. 


The right approach ts ] $s important when you're trying to 
sell Earnings Insurance. And, without boasting, we can 
ho y say that our new Visual Sales Aid has proven to be 
yst attractive lure to scores of prospects. 
A live line is the one to watch. If you’ve had difficulty “recling in” 
Earnings Insurance prospects perhaps our new Visual Sales Aid 


is what you necd. Use the coupon for more information. 
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CASUALTY * FIRE* MARINE * SURETY 
150 WILLIAM ST., NEW YORK 38, N. Y. 


ROYAL INSURANCE COMPANY, LID. © THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. ¢ ROYAL INDEMNITY COMPANY 
GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY OF AMERICA © NEWARK INSURANCE COMPANY © STAR INSURANCE 
COMPANY OF AMERICA © AMERICAN AND FOREIGN INSURANCE COMPANY © THE BRITISH & FOREIGN MARINE INSURANCE 
COMPANY LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LID. © VIRGINIA FIRE & MARINE INSURANCE COMPANY 























CE 
‘ie FA (b> 
= ee 
S 2 | 5 (MRS 
\ \- - = —\\y a 
wf 3 A oo wv 4 : 
\s8 ee ag 
c) WS Se 
“) a a * 
4 = —— / vi) ) 
ee * Anal 2 | \,) | /) 
- pi A\s2 A _V Z 
\ A \ a bil a 3 N 
| al = t |/ ie, \ 
fe\ | an ~ via ‘-2 
4 \ ' \¢ \ \.} A) e9 
| ’ f Wel | | I ah 
7 j /- 04.) i? / 4 
/ 1 | v d oat 
1 /\ _W) (| | oe 
s \ py | > | | ir 
\ 2 en } YS LI 
\ Zp) | IA 
Y a 4 a 4 
4 a 
aa 
The Kansas City officers... are a working group 
| 
y 
A ) ane 3 
\ 5 \ 
\ lé . \ c 4 
‘ \ 
a’ - Pai 
. that Y treat deal of inding out how - serve 
time in the field. you be we 
To build more business . . 
keep more business . 
represent The Kansas City— 
a progressive company 
° for progressive agents. 
L. 
ZA 
Cf: 3 
~f =e 
(Ow \l x 
fyi 
If 
am & 



























CIMARRON 
THE POPULAR NAME 
IN INSURANCE 


NOW! ... MULTIPLE LINE 
WRITING: TOWN & FARM FIRE & ALLIED LINES 
CROP HAIL — AUTOMOBILE, INLAND MARINE — PUBLIC LIABILITY 
BURGLARY & THEFT 





OPERATING IN: 
® KANSAS ° WYOMING © ARIZONA 
* OKLAHOMA ® SOUTH DAKOTA = *® WASHINGTON 
@ MISSOURI © NEW MEXICO © OREGON 
© NEBRASKA ¢ MONTANA * IDAHO 
* COLORADO ¢ UTAH © TEXAS 
® NORTH DAKOTA ¢ NEVADA © GEORGIA 


© MINNESOTA 
© FLORIDA 


@ SOUTH CAROLINA 
© TENNESSEE 
¢ ALABAMA 
DESIRABLE AGENCIES WANTED 
IN OPEN TERRITORIES 


* KENTUCKY 
¢ INDIANA 


imarron Insurance Company, Inc. 
CIMARRON, KANSAS 
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NYFIRO vs North 
America Will Be 
Argued Nov. 10 


NYFIRO Posts $200,000 
Bond; N. A. Charges Effort 
Is To Control Its Rates 


NEW YORK—Justice Charles D. 
Breitel of the appellate division of the 
New York supreme court granted the 
petition of New York Fire Insurance 
Rating Org. for a judicial review of 
the insurance department decision that 
permitted North America to subscribe 
partially to the services of NYFIRO. 

At the same time Justice Breitel is- 
sued a temporary stay of the filing of 
North America and Philadelphia F.&M. 
rates for the dwelling classes 10% 
off those of NYFIRO. Briefs were due 
early this week and argument was set 
down for Nov. 10. 

Bradford Smith Jr., vice-president 
of North America, wrote New York 
state agents of the group: “The effect 
of the order will be to postpone lower- 
ed fire insurance rates on the dwelling 
classes which the North America com- 
panies offered on Oct. 14. The lower 
rates had been approved by the insur- 
ance department and were to become 
effective Oct. 21. 

In its release, NYFIRO stated that 
though the court stayed the effective 
dates of the rate reduction filed by 
North America companies, “they are 
permitted in the interim to use 
NYFIRO’s insurance department-ap- 
proved rates.” 

H. Sumner Stanley, general manager 
of NYFIRO, stated that it is the rating 
bureau’s opinion that the very essence 
of rate-making is at issue and the ef- 
fects of this case will be countrywide. 

“The principle of concert of action 
in ratemaking as practiced in this 
State and the nation for many years 
has clashed with the concept of alleged 
independent or competitive action, and 
it is most essential and needful for the 
integrity of the insurance business and 
the security of the public interest that 
these concepts be defined by the 
courts,” Mr. Stanley stated. 

The NYFIRO release pointed out that 
the superintendent recently approved 
lower rates for NYFIRO members and 
Subscribers as reasonable, adequate 
and not unfairly discriminatory. This 
was a reduction of about $6 million. 
NYFIRO expressed the fear on behalf 
of its members “that rate cutting 
would result also in the return of the 
unwholesome conditions which the 
legislature found prevailing and obvi- 
ated when the present rating law and 
rating machinery now under attack 
was instituted in 1912.” 

The North America letter to its pro- 
ducers continued: 

“In the same stay, Judge Breitel 
ordered the NYFIRO to post a $200,000 
bond against possible damages to the 
North America companies resulting 
from the stay obtained by NYFIRO. 

“The bare facts are these. About two 


(CONTINUED ON PAGE 39) 








Hurricane Hazel Losses May Run 
Much Higher Than Anticipated 


All reports from the east coast areas 
lashed by Hurricane Hazel indicated 
that the damages will be worse than 
had been anticipated earlier. Present 
estimates, according to one mutual 
company, are that 75% of mutual in- 
surers losses will run about $200 each, 
and the rest will average from $5,000 
up. A. G. Bachman, general manager 
of the southeastern department of 
General Adjustment Bureau at Atlan- 
ta, has calculated that at least 400,000 
claims would be filed throughout the 
east. More than 200,000 losses running 
between $40 and $50 million were 
sustained in Virginia, North and South 
Carolina, he said. Factory Mutuals say 
that losses from the hurricane now 
look like about $1.5 million for the 
system as a whole. 

In North Carolina damage estimates 
are running as high as $50 million, 
Louie Woodbury, Wilmington, N. C., 
agent and executive committeeman of 
National Assn. of Insurance Agents, 
said. Officials of cities in the area told 
him damage to municipal facilities 
would be about $6 million. 

Damage at Wrightsville Beach was 
estimated at $3 million and Mayor 
Brown said municipal damage would 
amount to another $1 million. Only 20 
buildings in the town received no dam- 
age at all, 89 were completely de- 
stroyed, 155 heavily damaged, and 375 
slightly damaged. 

Losses to municipal and public prop- 
erty at Carolina Beach were more than 
$730,000 and the ocean front was near- 
ly demolished. In that town, 475 build- 
ings were destroyed, 664 received ma- 
jor damages and 701 minor damages. 

Kure Beach is a paradox, Mr. Wood- 
bury said. An entire block was devas- 
tated. An unofficial source estimated 


all damages to the Southport area wa- 
terfront at $5 million. Boats of all 
sizes and description’s were washed 
into many parts of the city. 

Mayor Cooper of Atlantic Beach and 
Morehead City estimated damage to 
private property at $3 million and city 
facilities at $200,000. The sea wall and 
municipal docks at Morehead City and 
Beaufort were destroyed. 

Long Beach was reported as “com- 
pletely gone”. Of the 300 houses on 
the strand only five are standing and 
three of those are severely damaged. 
At Holdes Beach about 200 houses 
were destroyed. No houses are left on 
Ocean Isle. 

General Adjustment Bureau and 
members of Wilmington Assn. of In- 
surance Agents called a special meet- 
ing to set up a catastrophe office for 
adjustment of claims in the area. Gibbs 
Arthur, GAB manager in the area, said 
about 10,000 claims are expected. 

Commissioner Gold gave agents per- 
mission to adjust claims up to $250 
arising from hurricane damage. Previ- 
ously they have been limited to claims 
up to $100. 

Trying to allay the fears of insured 
in the South Carolina disaster area, 
Lloyd E. Greer, manager of South Car- 
olina Assn. of Insurance Agents, ex- 
plained that normally fast adjustments 
were slowed by the terrific toll of the 
hurricane. The situation is particularly 
aggravated in Horry and Georgetown 
counties where the damage will prob- 
ably run in excess of $25 million. 

Insurers are well prepared to pay 
for all the damage for which they are 
liable, he explained. It will take some 
time to complete the physical task of 
adjusting the huge number of claims. 

(CONTINUED ON PAGE 52) 








Late News Bulletins... 








Mutual Agents Elect Officers 


NEW YORK—Directors of National Assn. of Mutual Insurance Agents here 
elected, in addition to J. F. Montgomery of Jackson, Miss., as president, Claude 
P. Coates of Fort Worth and Al H. Field of Hickory, N. C., as vice-presidents. 
Vice-presidents reelected are Duane Colburn of Sac City, Ia., Earl A. Lamb 
of New York City, and Ralph Williams of Kansas City. 

Directors reelected Ray Shenefield of Toledo as secretary, Charles M. Boteler 
of Washington, D. C., treasurer, and Philip L. Baldwin executive secretary. 


More FTC Complaints Coming 


WASHINGTON—It is definitely learned here that the Federal Trade Com- 
mission will file complaints against additional A&H insurers, perhaps as many 
as 15. In political circles there is a hunch that they will be issued before the 


Nov. 2 election. 


It has been suggested that since FTC has acted, the Senate judiciary commit- 
tee may not deem it necessary to report on its investigation of mail order in- 
surers. That committee’s A&H investigation preceded the FTC investigation. 
Friends of Senator Langer, chairman of the judiciary committee, give him 
credit for having spark-plugged FTC into action on A&H insurers. 


]. V. Herd Honored, L. A. Vincent Talks 


General Insurance Brokers Assn. of New York presented its 1954 gold medal 
award for outstanding service to the insurance business to J. Victor Herd, ex- 
ecutive vice-president of America Fore, at its annual dinner in New York City. 


(CONTINUED ON PAGE 54) 
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Wrath at Surprise 
Attack Insures FTC 
Will be Challenged 


“Callous Treatment” Should 
Rally All Insurers to State 
Rule, Utica Insurer States 


Wrathful determination to fight the 
Federal Trade Commission’s jurisdic- 
tion is the reaction of at least some of 
the larger companies of the 17 against 
which the Federal Trade Commission 
filed complaints alleging that their ad- 
vertising made promises that didn’t 
jibe with their contracts. 

The companies accused are not only 
indignant at the allegations but at the 
“surprise attack” method employed in 





WASHINGTON—The Federal Trade 
Commission has no reply to the A& H 
charge that the companies accused 
were not fairly dealt with in the is- 
suance of the complaints. 

However, a commission spokesman 
informally commented that before the 
issuance of the complaints the FTC 
could talk about its investigation and 
related matters, but now that the com- 
mission is operating “in a judicial cli- 
mate” it would not be proper to com- 
ment. 

It was suggested that FTC regula- 
tory procedures, including public hear- 
ings, will offer opportunity for the 
company charges to be discussed. 

The spokesman said FTC mail re- 
garding the complaints is heavy and 
most is favorable to the commission. 

A&H company attorneys assert that 
very shortly before the complaints 
were announced FTC people professed 
ignorance of the imminent issuance of 
any complaints. 

These attorneys also state that the 
commission did not follow its own 
rules, which call for advance consulta- 
tion by FTC with representatives of 
prospective respondents in alleged 
case of misrepresentation with a view 
to get them corrected without litiga- 
tion, which might last two years. 

Furthermore, it is declared that some 
A&H company respondents were not 
officially served with the complaints 
until after release of information and 
its publication in the newspapers. 








denouncing them. The insurers had 
understood that they would be given a 
chance to discuss the complaints before 
any were made public. Having cooper- 
ated fully with the FTC staff, the ac- 
cused insurers were amazed at the 
FTC announcement being made with- 
out warning. 

That the 17 insurers were not the 
only ones to feel that they had been 
hit a surprise blow can be gathered 
from the front-page story in this 
week’s Advertising Age, which terms 
it “one of the sharpest surprise attacks 
to emanate from a government agency 
in some time.” 

Perhaps the most vehement blast at 

(CONTINUED ON PAGE 51) 
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NAIl PRESIDENT SAYS 


Auto Insurance 
Buying Public Never 
Had It So Good 


The automobile insurance buying 
public, which has grown by leaps and 
bounds under the stimulus of financial 
responsibility laws, has not been forced 
to patronize a static insurance market, 
but rather has had an offering of in- 
tensive price competition, broadening 
coverages and service on an exception- 
ally high plane, Charles M. Fish, pres- 
ident of Freeport Motor Casualty, de- 
clared in his presidential address be- 
fore National Assn. of Independent In- 
surers at St. Louis. 

Mr. Fish presented a highly opti- 
mistic outlook, saying it is the first 
time in several years the possibility 
has come about to depart from the 
mournful. There are problems, he said, 
that cannot be ignored, but the central 
fact of the auto business is that the 
public “has never had it so good.” 

“There has never been a time when 
the insurance business as a whole has 
been so considerate of the public wel- 
fare, so responsive to public opinion 
and so anxious to make the position of 
private enterprise in the automobile 
insurance field in this country unas- 
sailable.”’ Even considering the excep- 
tions, he said the companies and their 
representatives in general are render- 
ing “fa superb service.” 

e . 7 

Claims are being handled in a com- 
mendable way in the face of a vastly 
enlarged business, and the claim poli- 
cies of the majority of companies are 
beyond reproach. “There is on all 
sides,” Mr. Fish added, “a readiness to 
bend over backwards in the interest 
of maintaining public relations for the 
individual company and for the indus- 
try on the highest possible plane.” In 
the last two or three years there has 
been only one complaint lodged against 
an NAII member in the conference 
committee on adjusters of American 
Bar Assn., he reported. This reflects a 
policy of good citizenship on the part 
of insurers. 

Insofar as price is concerned, Mr. 
Fish remarked, “it is smorgasbord for 
the insurance-buying motorist. Every 
company and every representative is 
on his mettle these days as never be- 
fore. The public has a great range of 
price and type of service to choose 
from. Eagle eyes are searching for 
what might be called ‘soft spots’ in the 
rate structure—places where improve- 
ment of terms for the buyer is consist- 
ent with underwriting acumen.” 

Further, the public is served hand- 
somely by the sales efforts and ag- 
gressive merchandising of auto insur- 
ance. There is a dedication, Mr. Fish 
averred, to see that the so-called gap 
for the uninsured motorist is narrowed 
to the minimum. 

7 +. . 

There is recognition of the call for 
certain sacrifices of underwriting judg- 
ment and a willingness to bear a com- 
mon burden in the interest of the en- 
tire industry. “This job is being under- 
taken in a firm spirit of determina- 
tion. The business is out to demonstrate 
that it deserves the consideration of 
the public in its efforts.” 

However, this progressive _ spirit 
could be dampened under a compul- 
sory system. “I don’t mean that the 
insurance industry would sulk under a 
compulsory law,” Mr. Fish observed, 
“but there would be removed the kind 





of incentives that are responsible in 
no small measure for the magnificent 
performance that is being witnessed 
in the automobile insurance field to- 
day.” 

In respect to rating laws, Mr. Fish 
said the frequency of problems has 
een reduced, but there has been an 
increase in their severity. The deepest 
trouble is in interpretation by admin- 
istrators who have taken over in re- 
cent years and have taken a different 
tack from those who drafted the bills. 
The laws are not sufficiently explicit, 
he said. They were all right while the 
administrators were in office who 
helped put the laws through the legis- 
lature, and had an idea of the original 
intent, but the newer generation has 
tried new interpretations. 

It is time to take a new look at the 
statutes in the light of a decade of ex- 
experience under them, Mr. Fish said. 


Multiple Location Service Office has approved 
amendments liberalizing the multiple loca- 
tion rating plan for recommendation to re- 
gional and rating organizations .......... Page ll 











Basis for approval of independent fire and cas- 
ualty filings by the New York department 
told by Deputy Superintendent Mur- 
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Fire losses drop 6.6% for September, accord- 
ing to National Board figures ................. Page 6 

NAIL members hear Vestal Lemmon trace the 
record of the association's achievements at 
St. Louis rally Page 7 





FTC powers vs. states rights is a pressing is- 
sue, Commissioner Knowlton of New Hamp- 
shire tells independent insurers ...... Page 3 

Insurors of Tennessee convention at Memphis 
sparked by discussions of direct writer com- 
ag 4 Sal ne Page 15 

A voluntary security guide for safeguarding 
vital information has been prepared by a 
committee of stock and mutual fire and cas- 
ualty executives Page 40 

Foreign government-owned insurers are under 
investigation by a U. S. Chamber of Com- 
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Use point system instead of compulsory to set- 
tle the New York automobile problem, South 
Carolina newspaper advises ..Page 17 








New forms and packages in dwelling field are 
discussed at regional meeting of New York 
State Assn. of Insurance Agents at Garden 
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Urges insurers’ prepaid expenses be credited 





Me I : | ae Page 33 
NAII president says auto insurance buying 
public ‘‘never had it so good” . Page 2 
Zone 4 of NAIC has quiet meeting at Sioux 
Falls, Page 2 
Hurricane Hazel losses may exceed expecta- 
tions Cissdnetanopbneicisnconéscsaiin iicteadasiveinaeseel Page 1 
NYFIRO case against North America will be 
argued Nov. 10. RRR RT Page 1 
Expect some insurers to challenge FTC 
attack ...... Peres a Page 1 
California agents elect Paul Wolcott as presi- 
NIIIED . sciccsbiaikecabhicdunshicoeh'eepeesttinaaidindidasielaabibesosbesee Page 2A 
NAII convention at St. Louis attended by 
ED . scccscvbvenvese EEE LTO OND .Page 2A 
NAIC executive committee studies FTC ac- 
RUNIID -sxarchceceiséccosccesensccaitccieccamionebens ..Page 2A 
Inter-Regional conference has first annual 
II acncttercensicscctessccasshichieoeuudcbtiaiabicipevuaiaal Page 2A 


Joe Jackson reelected president of Missouri 
Page 2A 
Commissioner Taylor of Oregon criticizes in- 

surers’ public relations 


Assn. of Insurance Agents 


obese Page 53 





Zone 4 Has Quiet Meeting at Sioux Falls 


The zone 4 meeting of National Assn. 
of Insurance Commissioners at Sioux 
Falls, S. D. last week was attended by 
between 50 and 60 department men 
and industry representatives. This was 
considered a good turnout for a more 
or less out of the way location. Com- 
missioners Burt of South Dakota and 
Jensen of North Dakota were joint 
hosts. 

The agenda called for a meeting the 
first day of chief examiners, actuaries, 
and casualty raters, but the matter was 
boiled down to three proposals by the 
Indiana department concerning auto- 
mobile insurance and two of these were 
removed from the agenda at the re- 
quest of Commissioner Wells. The only 
item taken up was merit rating and 
after a brief discussion, this was 
turned over to a committee composed 
of Iowa, Minnesota and Indiana. 

The commissioners had their pro- 
gram the second day, and nearly all of 


i 


this was devoted to A & H. There was 
quite a discussion on credit insurance, 
including the rates and commissions 
for this line. There was some thought 
expressed that both of these items 
might be excessive. Also, commission. 
ers held forth at some length on mutual] 
fund installment purchases. 

Later on there was a discussion of A 
& H selling methods. This included the 
item of twisting by an agent, cancella- 
tion by a company after claims, and 
waivers. Just before going into execu- 
tive session, the commissioners took up 
the matter of examinations and indi- 
cated there could be more cooperation 
between zones and states within zones 
on this. 

Zone 4 is comprised of seven states, 
and all the commissioners were on 
hand except McCarthy of Illinois. The 
other states are Iowa, Wisconsin, Min- 
nesota, Indiana, North Dakota, South 
Dakota and Michigan. 





Photographed by Harry H. Fuller, midwest manager of National Bureau of 
Casualty Underwriters, at the NAIC zone 4 meeting last week at Sioux Falls, 
S. D.: From the left, Ambrose Kelly of the Factory Mutuals: Newell R. John- 
son, general manager American Mutual Alliance; Gerald Ahern, local agent 
of Sioux Falls; Harold Wayne, general manager of Inland Marine Insurance 
Bureau; James M. Cahill, secretary of the National Bureau, and Armand Har- 
ris, St. Paul F. & M., former Minnesota commissioner. 








Chicago Farm Examiners 


Elect Lindstrom President 


Lloyd Lindstrom, Great American, 
was elected president of Chicago Farm 
Examiners Club at its annual meeting. 
He succeeds Raymond Schwane, Na- 
tional Fire. 

Other officers are Raymond Gus- 
tafson, America Fore, vice-president; 
William Bendig, America Fore, sec- 
retary, and Douglas Adams, Hartford 
Fire, treasurer. 


Seminar on Direct 


Writer Competition 


A seminar on meeting direct writer 
competition will be held by New Jer- 
sey Assn. of Insurance Agents Nov. 22 
at Newark. Speakers will be Donald C. 
Bowersock, president of the Boston; 
William W. Ellis, agency supervisor 
of Aetna Casualty; Arthur M. O’Con- 
nell, Cincinnati agent, and Victor O. 
Schinnerer, Washington, D. C., agent. 
Ira F. Weisbart, Jersey City agent, 
will be moderator. 


Farm Preventionists Meet 


LANSING—The committee on farm 
fire protection of National Fire Pro- 
tection Assn. is meeting for its annual 
session this week at Kellogg Center, 
Michigan State college. L. G. Keeney, 
president of Farmers Mutual Reinsur- 
ance of Grinnell, Ia., is chairman. 

Michigan Assn. of Mutual Insurance 
Companies is playing host to the com- 
mittee along with the agricultural en- 
gineering department of the college. 





Frank Calander, associate counsel, 
and L. R. Klinger, rate supervisor of 
the Iowa department, at Zone 4. 





William H. George, rate supervisor | 


of the South Dakota department with 
Commissioner George Burt of South 
Dakota and Herbert Burton of Sioux 
Falls, retired state agent of Home, at 
the NAIC zone 4 meeting. 
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California Agents 
Elect Wolcott 
New President 


Committee Named to 
Preserve Fire 
Protection Standards 


SAN FRANCISCO—Paul Wolcott 
Jr., San Diego, was elected president 
of California Assn. of Insurance 
Agents at the annual meeting here, 
with B. Franklin Knapp, Fresno, vice- 
president; James P. Bennett, Los 
Angeles, as the new secretary-treasur- 
er who starts toward the presidency 
three years hence. 

Directors at their pre-convention 
meeting Sunday approved appointment 
of a committee to carry on the asso- 
ciation’s fight to preserve fire protec- 
tion standards in the state following 
receipt of a letter from Commissioner 
Maloney to the effect that he had no 
power to interfere under the state’s 
rate regulatory law in regard to the 
association’s complaint that the North 
America and probably other companies 
have weakened such standards in com- 
puting their lower rates last May. The 
association has made this one of its 
major projects since the so-called 
rate war began. George O. Johnson, 
retiring president who handled the 
situation before the commissioner, was 
named chairman of the special com- 
mittee. 


The directors also reaffirmed and 
the convention backed them up at the 
meeting Tuesday to carry on the cam- 
paign to improve the installment pre- 
mium payment plan and elimination 
of the annual renewal plan. 

Resolutions commending the Na- 
tional Board for its national advertis- 
ing campaign promoting the local 
agent, National Bureau for revamping 
its system of news releases on rate 
changes so agents will be informed in 
advance, Assemblyman Earl Stanley, 
a local agent, for his authoring the bill 
which makes driver training compul- 
sory in high schools, and urging Na- 
tional Bureau to grant immediate rate 
and underwriting recognition for stu- 
dents who sucessfully completed driver 
training courses were adopted at Tues- 
day’s session. 

Assemblyman Gordon A. Flery 
warned the agents and the insurance 
fraternity that new legislation for com- 
parative negligence and limited lia- 
bility awards would appear the next 
session and if enacted would lead the 
state into the insurance business. He 
also said that the certificate of conven- 
ience in the qualification law should 
be eliminated as the agents desire. He 
urged the industry to speak up and not 
hesitate to use every angle to defeat 
the first two and every effort to bring 
about enactment of a law to take the 
temporary license out of the present 
agents qualification. 

. . . 

Joseph A. Neumann, president of 
NAIA on his first visit to San Fran- 
cisco departed from his prepared talk 
Monday to praise the numerous activ- 
ities and objectives as well as the 
accomplishments of the California 
organization. He said that his con- 
ferences with California officers was 
revealing and would aid him in his 
job. He particularly praised Robert 

(CONTINUED ON PAGE 33) 


600 At NAII Meet; 
Knowlton Frowns 
on FTC Ad Citations 


ST. LOUIS—National Assn. of In- 
dependent Insurers staged a sparkling 
annual convention program here, a re- 
cord attendance or more than 600 turn- 
ing out. 

L. H. Grinstead, president of Beacon 
Mutual Indemnity, was elected presi- 
dent to succeed Charles M. Fish, pres- 
ident of Freeport Motor Casualty. 

Departing from his prepared ad- 
dress, Commissioner Donald Knowlton 
of New Hampshire, president of Na- 
tional Assn. of Insurance Commission- 
ers frowned on the manner in which 
FTC publicized its recent complaint ci- 
tations against the advertising of 17 
A&H insurers. “While we had known 
for some time that such proceedings 
were being considered it was a sur- 
prise to me that they were brought be- 
fore the completion of our talks with 
the commission,” Mr. Knowlton said. 
“In addition to my attempt to get the 
opportunity to review the nature of the 
claims filed with FTC, a representa- 
tive of our liaison committee had re- 
cently had a conference with the 
chairman on the question of state co- 
operation.” At that conference, the 
commission reiteraterd its position that 
that it had an obligation to proceed in 
matters in which it felt it had jurisdic- 
tion and indicated it was preparing a 
brief on the question of jurisdiction. 


“While we were told that copies of 
the brief would not be available to us, 
I personally had assumed, though per- 
haps mistakenly, that we would be 
given some opportunity to discuss the 
question of jurisdiction before the pro- 
ceedings were initiated,” Mr. Knowl- 
ton said. 

“In view of the possibility of under- 
mining public confidence to which I 
have referred, I regret that the com- 
mission felt it necessarv to announce 
the commencement of its proceedings 
in a lengthy statement to widely pub- 
licize their action and demonstrate the 
reasons therefore. In this connection, 
you will note that the chairman of the 
committee issued a  supnplementary 
statement, in which he expressed his 
appreciation of the exceilent support 
received from the insurance commis- 
sioners of the several states, and stated 
that it was his purpose ‘o strengthen 
the procedures of the commission for 
cooperation with state governments. 
Unfortunately. this statement did not 
get the same degree of publicity which 
the original release by the commission 
enjoved. I presume the second state- 
ment was issued in an attemnt to mini- 
mize the reflection on state sunervision 
which is necessarilv inferred from the 
fact that the commission felt compelled 
to bring these complaints. 


“While I have not abandoned my 
hope that some degree of cooperation 
can be worked out between the com- 
mission and state regulatory authori- 
ties, I am discouraged by the apparent 
intention to treat these as adversary 
proceedings rather than as a coopera- 
tive effort to work out the solution. I 
do not know what the chairman had in 
mind when he expressed the purpose to 
strengthen the procedures for coopera- 
tion with state governments, but T hope 
he is sincere in this purpose and will 
give us the opportunity to show that 
we as commissioners are sincere in 


First Inter-Regional 
Rally Notes Progress 


Progress in the development of new 
forms and in solving problems in fire 
and allied lines was reported at the 
annual meeting of Inter-Regional In- 
surance Conference in New York City. 
Leonard Peterson, executive  vice- 
president of Home and chairman of 
the conference, gave the progress re- 
port for the first nine months since 
the conference was organized. 

The executive committee was 
plunged from the beginning into a 
busy round of events involving con- 
sideration of varied matters having a 
material bearing upon the future of 
the business, he said. Since then, 
among other things, the conference 
has developed the named-perils dwell- 
ings and contents broad form, the all 
physical loss dwelling form, assisted 
in the solution of the problem pre- 
sented by mercantile block policies, 
the matter of term on multiple 
location reporting forms and has as- 
sumed the advisory functions of the 
former Allied Lines Assn., he said. 

He thanked the advisory committee 
of the regional mamagers for the in- 
tensive and detailed work they have 
given in many matters that have come 
before the conference. 

Summarizing the work done in the 
past eight to 10 months, he said that 
although the time had involved a ma- 
jor organizational operation, including 
the renovating and fitting out of new 
offices, the time was also construc- 
tively employed in dealing with a con- 
siderable number of important mat- 
ters. It is felt, he said, that the forth- 
coming year will offer even greater 
opportunities for service to the busi- 
ness and the executive committee and 
management was confident the organ- 
ization could handle them. 


NAIC feces: Diltouse 
FTC Ad Citations 


ST. LOUIS—The executive com- 
mittee of National Assn. of Insurance 
met here early this week but it was 
stated there would be no formal an- 
nouncement of the results of the ga- 
thering at this time. It was indicated 
discussion centered around the recent 
action of the federal trade commission 
in bringing charges of false and mis- 
leading advertising against 17 insur- 
ers. There are many among the com- 
missioners who regard this action as 
a definite threat to continued state 
supervision of insurance and that the 
recent action was outside the proper 
jurisdiction of FTC. Commissioners 
and other supervisory officials from 
25 states were in St. Louis. 








our efforts to accept the responsibility 
of quality regulation. After all, the 
basic responsibility is ours.” 

Another talk attracting attention was 
the luncheon address on “Our Foreign 
Policy” by Senator Hennings of 
Missouri. 

“The Irresponsible Motorist Prob- 
lem—A Practical Solution,” was the 
topic of Robert E. Early, administra- 
tive vice-president and general coun- 
sel, Farmers of Los Angeles. The for- 
mula for solution presented by Mr. 
Early included three major factors: A 
provision for unsatisfied judgment 
coverage; a special fund for the pro- 
tection of the innocent victims of the 
actions of irresponsible motorists; and 
impounding of the automobiles of ir- 

(CONTINUED ON PAGE 54) 


Agents in Missouri 
Elect Joe Jackson; 
450 Attend Annual 


Kansas City Chosen for 
1955 Convention 
Oct. 30-31, Nov. 1 


ST. LOUIS—Four hundred and fifty 
agents and company men gathered 
here for the annual convention of Mis- 
souri Assn. of Insurance Agents. Of- 
ficers were elected for 1955 as follows: 

Chairman of the executive commit- 
tee, James V. Corrigan, Poplar Bluff, 
who served for two previous years in 
the same capacity; Joe Jackson, Jr., 
Maryville; who has served two years 
previously, as president; William R. 
Dunham, St. Louis, first vice-president: 
Vernon Griffith, Jr.. Kansas City, sec- 
ond vice-president; Joseph Leslie, 
Sikeston, third vice-president; Charles 
Smith, Jefferson City, secretary-treas- 
urer and Robert A. Braddock, Kansas 
City, state-national director. 

A motion was made by the St. Louis 
insurance board delegation that the 
rotation of the presidency be continued 
from year to year, so that the presi- 
dent’s office would rotate from St. 
Louis to Kansas City and then to out- 
State as the vears passed by. A lively 
back of the scenes endeavor by the St. 
Louis delegation to elect William R. 
Dunham as president to fulfill an 
agreement made at the last conven- 
tion in Kansas City in 1953 that a St. 
Louis man would be selected as presi- 
dent of the Missouri association for the 
year 1955 was defeated by a combina- 
tion of outstate rural agents and Kan- 
sas City members. 

. + . 

This behind the scenes maneuvering 
was occasioned by the efforts of the 
rural agents, headed by Joe Jackson, 
Jr., to accept new members into the as- 
sociation, even though they repre- 
sented one or more mutual companies 
in addition to their regular stock rep- 
resentation. The St. Louis delegation, 
fighting for the exclusion of all mutual 
insurance agents, gathered some 
strength from the Cape Girardeau lo- 
cal board and some scattered delegates 
but the combination of the Kansas 
City local board and most of the rural 
agents proved too much for the “pure 
stock advocates.” 

At the executive committee meeting 
on Sunday evening, Bennett G. Greg- 
ory, retiring executive secretary, was 
presented with a beautiful sterling 
silver tea and coffee serving set with 
tray, and a_ beautifully inscribed 
leather bound volume of testimonial 
letters from each member of the ex- 
ecutive committee of -the Missouri 
Assn., testifying to his devoted work 
for the past ten years and to his suc- 
cess in leading the association from 
an invalid state association to a potent 
and vital organization in the ranks of 
the capital stock insurance producer 
groups. 

F. Vernon Griffith, Jr., of Kansas 
City, a vice-president of the associa- 
tion, made the presentation speech. 

Resolutions of appreciation to the 
Insurance Board of St. Louis for being 
host for the convention were adopted. 


The following resolutions were also 
adopted: 
Recommending that a committee 


from the association be appointed to 
(CONTINUED ON PAGE 33) 
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Bernard Stone 
Suggests New Look 
at Rating Laws 


Bernard R. Stone, former Nebraska 
commissioner, now engaged in the 
private practice of law, has added his 
voice to the chorus that has arisen in 
recent months calling for a reappraisal 
of the all-industry rating laws. Ad- 
dressing National Assn. of Independent 
Insurers at St. Louis, Mr. Stone said 
the action just taken by the FTC brings 
to the forefront the question of insur- 
ance regulation and control. The rat- 
ing laws as a part of a system of state 
regulation have been in effect for 
eight years and the industry is still 
involved in litigation and doubt over 
their meaning. “The pulling and tus- 
sling that is going on between the so- 
called bureau companies and those 
classed as independents would seem 
to call for another look at these rat- 
ing laws,” Mr. Stone remarked. 

Mr. Stone said from information he 
has gathered it is felt by some that 
certain states are attempting to make 
rather than regulate rates. This is 
emphasized when an independent com- 
pany attempts to deviate on rates or 
broaden its coverage. Some depart- 
ments will not permit the deviation 
without elaborate data which some- 
times cannot be obtained. This is par- 
ticularly true when a coverage is new 
and there is little or no experience 
available. The tendency is to force a 
company to join a bureau or to adopt 
a bureau rate, and this is lefthand 
rate making, these companies contend. 

e 7. e 

Some independents also contend that 
there are states using the rating laws 
to discourage reasonable competition, 
Mr. Stone said. Once a bureau rate is 
approved there is a tendency to force 
everybody into line. If an independent 
attempts to file a different rate, it is 
asked for all kinds of data and statis- 
tics, and the result is the matter is 
stalled for months. There is nothing 
left for the independent to do but ac- 
cept and file a bureau rate or join the 
bureau and let the bureau do the fil- 
ing for it. Even where rates are the 
same as those already approved for 
another company or for a rating bu- 
reau, some departments will require 
all kinds of supporting information. 
There is no reason to duplicate data 
nor for a department to ignore data al- 
ready in the files, Mr. Stone observed. 

The difficulty lies, he said, in the 
opinion apparently held by some states 
that independent action should be 
more closely regulated than concerted 
action. On the other hand, the inten- 
tion of public law 15 was to per- 
mit non-competitive concerted action 
which would otherwise be illegal un- 
der the federal statutes. Independent 
action does not depend for its legality 
on a special exemption from these 
statutes, “and should not be unduly 
hampered by state regulatory bodies 
in their administration of the rating 
laws.” 

Some departments, in their admin- 
istration of these laws, are actually 
discouraging competition. Perhaps it 
is not intentional but Mr. Stone said 
their reluctance to approve new forms 
of coverage which involves some de- 
parture from the general pattern has 
this result. There is objection to a new 
form on the ground that it will lead 
to multiplicity or confusion. This at- 
titude, Mr. Stone went on, tends to 
discourage competition, since new 
forms are one of the manifestations of 
competition. 

The decision of the New York de- 


partment in the North America case 
has caused some of the bureau com- 
panies to call for a new look at the 
rating laws, and adding to the pressure 
is the strict line drawn between fire 
and casualty. Had the development of 
multiple line underwriting occurred 
before the rating laws were enacted 
there would have been no reason to 
have separate fire and casualty rating 
laws. To that extent, the rating laws 
were obsolete almost as soon as they 
were passed, Mr. Stone said. 


8-Fold Credit Rise 
Is Afco Opportunity 


The rise in consumer credit from 
$214 billion at the end of 1945 to $21 
billion in 1954 demonstrates the op- 
portunity Afco companies have to cap- 
ture a greater share of a growing mar- 
ket, according to Willard E. Unizicker, 
Afco vice-president. In a speech at 
Insurance Accountants Assn. confer- 
ence in Boston, he said that the public 
wants to budget its insurance premi- 
ums and that producers should advise 
their insured that fire and casualty 
premiums can now be paid in suitable 
installments. 

Mr. Unizicker said that Afco now 
has 196 subscribing companies and a 
nationwide advertising campaign is 
under way. This includes advertising 
in national magazines, in trade pub- 
lications, presentation of the Afco pro- 
gram at state and county agents’ 
meetings, and training of field men 
by subscribing companies in order to 
put the program into operation. 





Propose Appointive Basis 
for N. C. Commissioner 


A move in the 1955 general assembly 
to put North Carolina’s insurance com- 
missioner on an appointive basis has 
been forecast by Rep. Goodman of 
Mecklenberg, a leader in the legisla- 
tive group interested in requiring A & 
H insurers to give periods of notice be- 
fore cancelling their policies. 

The commissioner now is elected 
each four years. The office has been 
elective since 1944, but before that 
each commissioner was appointed by 
the governor. Since then. each new 
commissioner took office first by ap- 
pointment; all vacancies have occurred 
before the expiration of the term. The 
present commissioner. C. F. Go'ld. was 
appointed on the resignation of Waldo 
Cheek. 

. . e 

A member of the public committee 
appointed to investigate A & H prob- 
lems and suggest ways of remedying 
the situation. Mr. Goodman said the 
other points in his legislative program 
are: 

All advertising regarding A&H ben- 
efits are to spell out all exceptions in 
the policy as well as the benefits in 
advertising the special brand of pol- 
icy. The same size type is to be used 
in the advertising and a penalty of a 
$500 fine for not doing so shall be im- 
posed by the commissioner. 

All agents selling A&H are to be 
bonded for a minimum of $100 and 
every agent must be a bonafide resi- 
dent of the state for not less than 12 
months preceding the selling of insur- 
ance in the state. 

All A&H policies are to be uncontest- 
able after two years duration of the 
policy, if it continues after that time. 

Mr. Goodman said the proposed leg- 
islation was approved by the public 
committee which has also accepted the 
proposal of the insurance committee 
which calls for insurers to pay as much 
to the policyholder as he has paid in 
after the policy has been in force for 
three years, before the policy can be 
cancelled. 


Suggests Insurers 
Ask tor Uniform 
Auto PHD Estimates 


Automobile insurers paying claims 
amounting to more than $1 billion an- 
nually on the physical damage portion 
of their policies control sufficient re- 
pair business to make reasonable de- 
mands of their own, Henry Paulman, 
Jr. of Chicago told members of Na- 
tional Assn. of Independent Insurers 
at their annual meeting in St. Louis. 

One practical suggestion that seems 
in order is to request each repair shop 
to prepare the insurer’s estimate on 
the insurer’s own form and in the 
insurer’s own fashion, Mr. Paulman 
said. If all the estimates the adjusting 
staff reviews are on a standard form, 
the insurer cannot help but save time 
and money. It will also bring into focus 
the truly comparative element of so- 
called “competitive estimates.” Mr. 
Paulman said the most recent figures 
show there are 42,000 automobile deal- 
ers, 8,000 body shops and about 50,000 
independent repair garages. This small 
group of business men receives the 
more than $1 billion in repair and re- 
placement work each year. The insur- 
ance companies are an influential cus- 
tomer, “but they seem to receive very 
little courtesy.” 

The idea of having repair or replace- 
ment estimates filled out on the insur- 
er’s own form is not a new one, he 
said. It has been tried from time to 
time and it is a concept that meets 
with favor. 

Adjusters receiving estimates from 
several garages for the most part have 
difficulty comparing them, Mr. Paul- 
man remarked, because the identical 
problem is approached in a different 
manner by each garage. The subject 
actually boils down to how many hours 
of labor and what the replacement 
parts will cost, he said, and the hours 
are already established by the factory 
and the parts prices are available by 
monthly bulletin. 

“So why not propose to each pros- 
pective repairman that he assemble 
his hours and parts prices in a logical 
and understandable fashion so you and 
every one of your staff can decide who 
is doing what to whom?” 

Despite the obvious limitations of 
trying to buy parts and labor based 
on the so-called lower of true esti- 
mates, Mr. Paulman commented there 
is much good to be gained from an 
intelligent comparison of three com- 
parable estimates. However, they 
must be prepared in such a manner 
as to allow comparison. 

He suggested that now is a good 
time to launch an industry program to 
present a similar if not exactly stand- 
ard repair estimate procedure. Such a 
procedure need not be elaborate, and 
can be started in a small way with the 
improvements being added as experi- 
ence indicates. If the industry takes 
the initiative it will have performed a 
good deal toward public relations both 
with its customers and repairmen, he 
said. 





Vote on Change in Texas 


Auto Endorsement Rules 


Texas Automobile Insurance Service 
Office is asking its member companies 
for approval of a change in operating 
procedure which would include the cost 
of endorsement forms in the mainte- 
nance assessment of each member. At 
present, agents have been required to 
order through their companies, and 
each company has been billed for the 
number of endorsements shipped to 
its agents. J. D. Squibb, Austin, man- 


———— 
— 


ager of the organization, reported that 
the governing committee approved the 
change, on the ground that many 
agents have requested supplies from 
number of companies, thus Setting 
more forms than were actually needed. 
and that the proposed change would 
save on this point and also would save 
companies’ clerical expense and the 
organization the expense of keeping 
records of the amount charged to each 
company. 


Telecast Highlights Role 
Of Industry in Disasters 


Television audiences throughout the 
country viewed the rebuilding of a city 
ravaged by a major disaster, when the 
Columbia Broadcasting System’s series, 
“The Search,” was devoted to films, 
some furnished by General Adjust- 
ment Bureau, of the Waco, Tex., tor- 
nado. The important role of insurance 
in this disaster was clearly defined. 

The program featured the work of 
Dr. Harry E. Moore, University of 
Texas sociologist, and scenes shot by 
GAB immediately after the tornado 
struck were a high point. 

After graphic presentations of the 
various stages through which a dis- 
aster-struck community travels—the 
shock, emergency treatment and reac- 
tion phases—the insurance industry 
came to light as a big factor in rebuild- 
ing the city and rehabilitating human 
lives. 








Corrects Impression 
That Form Covers Flood 


Reginald G. Hammond, assistant 
vice-president of Marsh & McLennan. 
Chicago, writes. 

On page 2 of the Oct. 14 NATIONAL 
UNDERWRITER there is a story on the 
torrential rains that hit Chicago last 
weekend. The second paragraph of this 
story contains the sentence, “In the 
areas hardest hit it is thought there is 
almost no PPF business written, nor 
have the new broad form dwelling pol- 
icies been approved in Illinois long 
enough for much of this business to be 
on the books’”’. 

There is no question but that this 
statement is correct, but suppose there 
had been a great deal of broad form 
dwelling business in force, what good 
would that do? All of the new broad 
form policies exclude flood, flood 
waters and surface waters, other than 
those of American-Associated com- 
panies and Atlantic Mutual. It seems 
to me that you have given the impres- 
sion in this story that had the other 
new forms been written, there would 
have been a great deal more recovery 
from the events of the last week. 





Name District Directors 


of Ia. Agents Association 


DES MOINES—District directors of 
Iowa Assn. of Insurance Agents have 
been named. They are: 

Lee Miller, Cherokee; John C. 
Thompson, Forest City; C. B. Donahue, 
Hampton; J. Allen Wallis Jr., Dubuque; 
Clark R. Cadwell, Iowa City; William 
D. Shuey, Grinnell; Ken. W. Nyman, 
Boone; Byron R. Deck, Sioux City: 
Harold L. Stripp, Council Bluffs; Mar- 
tin A. Hynden, Lamoni; Myron Mc- 
Caughey, Ottumwa, and Raymond J. 
Connable, Keokuk. 

Association officers, elected at the 
summer convention, recently were in- 
stalled, with Sam E. Orebaugh, deputy 


commissioner, performing the cere- 
mony. 
Officers are Robert A. Brown, 


Waterloo, president; Charles J. Smith, | 
Des Moines, vice-president; H. H. Nel- 
son, Council Bluffs, treasurer; William 
C. Brunk, Ottumwa, national director, 
and Robert J. Dolezal, Carroll; Robert 
D. Cline, Des Moines, and Dorr H. 
Hudson, Iowa City, executive commit- 
teemen. 
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Knowlton Stresses 
Problem of FTC 


Jurisdiction 


NAIC President, in 
St. Louis Talk, Calls 
It “Paramount” Issue 


The question of jurisdiction be- 
tween the federal trade commission 
and the individual states is one of the 
most pressing issues in the business 
today, Commissioner Donald Knowl- 
ton of New Hampshire, president of 
NAIC, told the National Assn. of In- 
dependent Insurers at its St. Louis 
meeting. Mr. Knowlton’s talk was 
prepared prior to the announcement 
last Tuesday by FTC of its citations 
against 17 A&H insurers. The import 


of his remarks thus became even 
more striking. 
In his prepared address, Mr. 


Knowlton dealt with the recent trend 
toward government control of insur- 
ance. The FTC problem is the para- 
mount one in this field, he said, and 
in this regard he supplied some back- 
sround to the recent FTC explosion. 
- ‘The cooperation of NAIC was of- 
feed FTC with the hope that the 
cause of the complaints could be re- 
moved state by state, Mr. Knowlton 
said. “I felt that we as commissioners 
have an obligation to correct the un- 
derlying causes of these complaints, 
and in this work, the information in 
the hands of the FTC would be in- 
valuable to us. I also felt, and still 
feel, that to publicly prosecute each 
complaint in court would do much 
more harm than good. To undermine 
public confidence in the business of 
insurance, fairly and honorably car- 
ried on by all but a few companies, 
would indeed be very unfortunate. 
The nature of the insurance business 
is such that it must have the confi- 
dence of the public to live.” 

Mr. Knowlton admitted that his ef- 
forts met with little success. FTC took 
the position that as to matters over 
which they felt they had jurisdiction 
they could not surrender that jurisdic- 
tion to the states. They believed they 
had an obligation to Congress to pro- 
ceed under federal laws. 

“So you see that at the moment the 
question of jurisdiction is paramount,” 
Mr. Knowlton observed. “Just what is 
the jurisdiction of the federal trade 
commission? I have not studied the 
matter and express no opinion, but it 
is my understanding that briefs are 
how being prepared by attorneys for 
the FTC and also by attorneys for one 
or more of the insurance trade organ- 
izations.” 

Whatever the conclusions may be, 
Mr. Knowlton said the question will 
eventually have to be decided by the 
courts. He expressed the hope in his 
prepared paper that should any differ- 
ence of opinion between federal and 
state authorities arise, the solution 
would be sought in a spirit of coopera- 
tion, “with the best interests of the in- 
suring public uppermost in mind.” 

Mr. Knowlton mentioned also the 
Langer committee investigation, which 
is going into misleading advertising, 
fraudulent use of the mails, tie-in sales 
of life and A & H. This is an investiga- 
tion on which there is no limitation, 
he remarked, saying he suspects it will 
investigate all facets of the business 
about which it receives complaints. 
The more publicity given to such an 


investigation, the more complaints, 
founded or otherwise, will be received. 
The insurance business need have no 
fear of non-partisan, impartial investi- 
gations, Mr. Knowlton declared. It is 
the obligation of the business to supply 
technical knowledge of the problems 
under consideration and contribute to 
the understanding of the investigators 
of the technicalities of the business. 
As to a solution, Mr. Knowlton, said 
NAIC has a definite part to play. It has 
to concentrate on improvement of state 
regulations. More and more problems 
are common to all states and are be- 
coming national in their aspect. The 


power of NAIC to act for the common 
good should not be minimized. “It may 
not be a legal power, but it is an ac- 
tual power,” he said. The adoption by 
NAIC of model legislation and regula- 
tions has its influence on the legislators 
in each state, and this is to the good, 
but Mr. Knowlton said the commis- 
sioners have the right and even the 
obligation to go farther in the realm of 
moral persuasion. 

“If an individual commissioner has 
some unusual situation in which other 
commissioners can be helpful, he 
should not hesitate to ask for such 
help,” he declared. “We should seek 


help, and we should not hesitate to give 
means of improving the quality of su- 
pervision by helping each other.” 

The insurers can play a part by 
taking a more affirmative attitude on 
the question of state regulation. Com- 
panies in the past have largely directed 
their efforts to opposing legislation 
which they feel would be harmful or 
proposing legislation to give them some 
advantage. More than this is needed, 
he said, mentioning contributions 
to getting the commissioner an ade- 
quate budget, qualified personnel and 
the authority he needs tend to improve 
state regulation. 


YOU NEED THE RIGHT EQUIPMENT 
TO DO THE JOB... 


They’re on the band wagon! Producers of 
the Fireman’s Fund Insurance Group have an effec- 
tive new selling tool in the Fireman’s Fund Record, 
now a magazine of general interest, with a sugar coat- 
ing of articles that range a wide field, with top-flight 
illustrations — a magazine eager to compete with 


newsstand favorites. 


Best yet, the Fireman’s Fund producer can have 


two full-page ads bearing his own imprint in each 
issue. Thus, the Record becomes his magazine, dis- 
tributed by him to prospects and clients ...a mag- 
azine designed to sell his services and products... 
a monthly reminder of him the year around! 

Could there be a better and easier open sesame to 
improved customer relations, more prospects and 
greater prestige in his community? Here’s another 
example of the “right equipment” for Fireman’s Fund 


producers. 


We would like you to see the new Record — send 


the coupon below. 











FIREMAN’S FUND 


INSURANCE GROUP 


Fireman's Fund Insurance Company 





Fireman's Fund Indemnity Company 
Home Fire & Marine Insurance Company 
j 3 Address 
National Surety Corporation 
Fire: Automobile: Marine-Casualty-Surety-Fidelity:Reinsurance City 
Home Office: 401 California Street * San Francisco 20, California ee eee a een 


Advertising Department, Fireman's Fund Insurance Group 
401 California Street, San Francisco 20, California 


Please send me the new FIREMAN'S FUND RECORD. 
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EXCEPT WHEN IT COMES TO INSURANCE 





Rich man, poor man, Indian Chief—everybody’s playing the 
“do-it-yourself” game these days. 

But not even the most talented amateur can do it himself when 
it comes to insurance. 


Because insurance is a field for “professionals only.”’ That’s always 
been the heart of THE Home’s philosophy. And our new ad restates it in 
practical, down-to-earth terms—in language which has a special 
meaning for 20,000,000 families who make up the booming 
“do-it-yourself” market. 


The new Home booklet can be a real help to these hobby-happy homeowners. 
It’s a unique goodwill gatherer, too. And a wonderful opportunity to give 
sound, professional advice on insurance matters in a friendly atmosphere. 


Get this striking 18” x 24” 
four-color poster from your CCaauranuce Company 


Home fieldman. Display it 


prominently in your window Home Office: 59 Maiden Lane, New York 8, N. Y. 
to identify yourself as “The 


HOW TO DO IT... saFecY ! Bea) Home Agent”—the man to see FIRE «© AUTOMOBILE «¢ MARINE 
oF | for a copy of the valuable The Home Indemnity Company, an affiliate, writes 
Sierras | new Home booklet. Casualty Insurance, Fidelity and Surety Bonds 





Ts 
To Tat 
‘BANDYMAN 
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“Tips to the Handyman-Hobbyist on 
HOW TO DO IT SAFELY” r 
a handy-size 48-page illustrated booklet, 
covers such important topics as: 
@ Getting the most out of power tools 
Getting the most out of hand tools 
About the blowtorch 
Operation woodworking 
Operation metalworking 
Using and abusing electricity 
16 more do-it-safely subjects for the homeowner 


f 











Get your supply from your HOME fieldman. 


YIM 


28, 1954 October 28, 1954 


—— 
———:, 


HeNATIONAL UNDERWRITER 














Meet your HOMEtown Insurance Agent 





SATE ETT 





tle showed me 
HOW TO DO IT...SAFELY / 





Do you have a hobby—or are you “handy around the house”? 
Then you'll find an extra advantage in talking to your Home 
Insurance man. His interests are probably very much like 
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your own and he may be able to give you some good 1 Pree— : . an-Hobbyist on : 
suggestions. He certainly will be able to give you sound advice | “Tipsto the apnea + There's a right | 
on practical safety measures. He has built a career on the ; HOWTO DO IT — everything. This handy \ 
services of protection and his expert opinion, backed by more 1 anda wrong ie prs the right way, the safe - } 
N sy than a century of Home experience, is well worth having. } po ae on your home or hobby. For ena ' | 
y For your sake, see him soon! : see your local Home agent or _— or ; 
1 Home Insurance Company, Dept. +- _—. 
sty Lannaanoaenenn 
Ry sx Your HOMEtown Agent can serve you well—see him now! 
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* THE HOME* 
CIM COALCE Ufritty 


Home Office: 59 Maiden Lane, New York 8, N. Y. 
FIRE « AUTOMOBILE + MARINE 


: . 
; E : i The Home Indemnity Company, an affiliate, writes #f- i 
gt : = . ra Casualty Insurance, Fidelity and Surety Bonds , S) 
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. . 
The Home, through its agents and brokers, is America’s leading insurance protector of American homes and the homes of American industry. 








This ad will appear in full color, full page size in the following publications: 


BETTER HOMES and GARDENS e¢ TIME ¢ SUCCESSFUL FARMING « US. NEWS & WORLD REPORT 
a be SATURDAY EVENING POST © TOWN JOURNAL © NATION'S BUSINESS « BUSINESS WEEK 
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Insurance 


Reinsurance 


Surplus lines © Excess lines 


Problem risks © Unusual risks 


Fire 


Replacement (Depreciation) 
Earthquake 

Valued Use and Occupancy 
Excess or Primary 


Aviation 


Hull 

Liability 

Products 

Personal Accident 





and 





effected at 






Casualty 


Excess or Primary 
Liquor Liability 
Malpractice 
Personal Accident 


Motor Truck Cargo 
Errors and Omissions 
Livestock 

Hulls and Cargo 





Lioyp’s 


World-Wide Facilities 


In the United States 
and Mexico business 
accepted only from 
Agents, Brokers, and 
Insurance Companies. 
Write for booklet which 
describes all facilities. 


STEWART, SMITH (ILLINOIS) INC. 


Board of Trade Building 


141 W. Jackson Blvd., Chicago 4, Illinois 


SYDNEY 


NEW YORE 
MONTREAL 


BIRMINGHAM 
PHILADELPHIA 


GLASGOW 
HONG KONG 


TORONTO 
CHICAGO 











INCORPORATED 
a | 


NEW YORK 


American Equitable Assurance Company 


of New York 
Organised 1918 


Globe & Republic Insurance Company of America 


Established 1862 


Merchants and Manufacturers Insurance Company 


of New York 
Organized 1849 


New York Fire Insurance Company 


Incorporated 1832 


Corroon « Revnotps, Inc. 
MANAGER 


92 William Street, New York 38, N. Y. 
Lesses paid exceed Three Hundred Fifty Million Dollers 





Murphy Gives N. Y. 
Department View of 
Independent Filings 


The New York insurance depart- 
ment’s views of independent action by 
insurers in the fire and casualty field 
and the basis on which the department 
approves independent filings was the 
subject of Joseph F. Murphy, deputy 
superintendent of insurance, in his talk 
at the regional meeting in Garden City 
of New York State Assn. of Insurance 
Agents. He emphasized that the in- 
surance laws specifically provide for 
competition among insurers. 

From 1911 to 1922 only rating or- 
ganizations were required to file rates 
with the New York department, he 
said. In 1922 the rating law was 
amended to require all insurers to file 
rates, with certain minor exceptions. 
In 1923 New York had one independ- 
ent insurer in the boiler and machinery 
field and three in the fidelity and 
surety field. In 1922 there were five 
stock insurers using National Bureau 
manuals with variations. By 1932 there 
were no independents in New York. 
In 1948 the state had its first independ- 
ent filing in the automobile insurance 
field. 

As to fire insurance, there were a 
few independent insurers from 1922 to 
1940. After 1940 certain fire insurers 
writing sprinklered risks which had 
been excepted from the filing law 
formed their own rating organization. 
In 1950 the factory mutuals formed a 
stock insurer to file rates for non- 
sprinklered risks. At about the same 
time the advance premium coopera- 
tives formed their own rating organ- 
ization. In 1953-54, North America and 
Allstate filed independent rates. 

In 1943 there were 93 insurers of 
automobile BI and PDL and they had 
$68 million earned premiums. Of this 
number, 69 were stock and 24 mutual, 
and the stock companies wrote 70%, 
mutuals 30% of the business. All 
charged the same rates. Non-partici- 
pating stock companies wrote 9%, one 
deviating stock company 5%. No mu- 
tuals deviated. 

Contrasted to this, in 1953 there were 
169 automobile BI and PDL insurers, 
126 of them stock companies. The big 
increase resulted largely from multiple 
line legislation. The auto insurers 
wrote $335 million of business, of 
which the stock companies accounted 
for 73%, an increase; the non-partici- 
pating stock companies wrote 58%, a 
gain of two points over 1943; seven 
stock companies, participating or de- 
viating, wrote 5%, which was about 

(CONTINUED ON PAGE 38) 


Fire Losses Down 
2.3% in 9 Months 
6.6% for Sept., 


Fire losses decreased in September 
for the fifth consecutive month, ac- 
cording to National Board. September 
losses amounted to $64,087,000, a de- 
crease of 6.6% from September, 1953 
losses, and they were down 18% from 
losses of $78,163,000 in August. 

Losses for the first nine months of 
1954 now total $667,772,000, a decrease 
of 2.3% from the similar period of 
1953. 

Losses for the first nine months of 
1954 and the two preceding years 
were: 








1954 1953 1952 

$ $ $ 
January 86,493,000 76,659,000 74,155,000 
February 78,928,000 72,706,000 69,925,000 
March 84,821,000 83,471,000 72,254,000 
April 77,933,000 67,362,000 67,380,000 
May 62,282,000 64,239,000 62,354,000 
June 65,533,000 67,644,000 58,585,000 
July 69,532,000 74,938,000 61,675,000 
August 78,163,000 107,713,000 56,462,000 
September 64,087,000 68,613,000 58,949,000 
Totals 667,772,000 683,345,000 581,739,000 
Insurers To Recover 


NASHVILLE—London Lloyds and 
local agents stand to recover premium 
obligations and losses illegally collect- 
ed by Jesse Wilson, owner of Tennes- 
see Motor Lines here, through sale of 
Wilson’s property by chancery court. 
Wilson has been indicted for setting 
fire to his truck terminal and for lar- 
ceny of merchandise in his care. The 
indictment of Wilson was based large- 
ly on evidence furnished by Harry S. 
Avery, special investigator of National 
Board. 


Old Guardsmen Dine 


Four hundred and twenty-five New 
York members of the Old Guard, of- 
ficers and employes who have been 
25 years with America Fore, held their 
annual banquet and entertainment in 
New York City. Featured speaker was 
President Frank A. Christensen, who 
has served more than 30 years with 
the group. He welcomed 100 employes 
and officers over the nation who be- 
came members this year. 








Tierney Mich. Investment V-P 


James F. Tierney has joined as vice- 
president Michigan Investment Agen- 
cy in Detroit, of which Harry E. Bo- 
wen is president. Mr. Tierney was 15 
years with U.S.F. & G. in Denver and 
then went to Des Moines as assistant 
manager. He was with Central Surety 
in Kansas City as superintendent of 
agencies for four years and then was 
Kansas City manager for Manufactur- 
ers Casualty and American Casualty 
manager in Detroit. 





Payroll & Other Casualty 
Audits & Inspections. 

Audits of Burglary & Bond 
losses. 

Audits for reinsurance com- 
panies of payrolls, claims, 
etc. 


Kirby Bldg., Dallas 





ATWELL, VOGEL & STERLING, INC. 
Harwood Bldg., Scarsdale, N. Y. 
60 John Street, New York — WHitehall 4-8871 


A-1815 Insurance Exchange, Chicago 


369 Pine St., San Francisco 


25 other offices, providing nationwide service in U. S. A. 
as well as service in Canada and Puerto Rico 


Inland Marine Audits & 
Inspections. 

Audits of Cargo Motor Lines 
to determine financial 
responsibility and outstand- 
ing claims. 


Standard Bldg., Atlanta 
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TOPS IN AUTO 


Vestal Lemmon 
Cites the Record of 
NAI! Achievement 


Vestal Lemmon, manager of Nation- 
al Assn. of Independent Insurers, in 
his report to NAII 
at its St. Louis 
meeting, describ- 
ed the expansion 
and accomplish- 
ments of this or- 
ganization in its 
brief 10 years of 
existence. He also 
reviewed in detail 
the events of the 
past year, men- 
tioning among 
these the decision 
of the New York 
department in the North America case. 

“While in the past, there have been 
issues on which we have disagreed 
with the New York department, I 
want to say here and now, that in my 
judgment, the decision of that depart- 
ment in the North America case is 
one of the wisest, most profound and 
well reasoned decisions which has been 
rendered since the rating laws have 
come into vogue,” Mr. Lemmon said. 
Touching on the issues involved in 
this decision, he declared the depart- 
ment’s ruling “is certainly in keeping 
with the intent and spirit of the com- 
missioners-all-industry rating laws, 
and its final determination in the court 
will be watched with unusual interest 
since it could well set the pattern of 
major importance under the existing 
rating laws throughout the country.” 

When NAII opened its headquarters 
office eight years ago it had 40 com- 
pany members. Today there are 291. 
The 1953 premium volume of member 
companies was approximately $1.6 bil- 
lion, and by way of comparison, Mr. 
Lemmon mentioned that NAUA mem- 
bers had a premium volume that year 
of $1.1 billion, National Bureau $2.2 
billion, Assn. of Casualty & Surety 
Companies $2.3 billion, and American 
Mutual Alliance $1 billion. For auto- 
mobile alone, NAII companies wrote 
more volume than any of the other 
organizations. 


NAII was organized, Mr. Lemmon 
recalled, because the independents 
were alarmed at that time about the 
regulatory legislation being developed 
following the SEUA decision. Now that 
the original reason for its existence is 
passed, he said the organization is op- 
erating on three primary fronts aside 
from its numerous services. One of 
these is the continuation of its defen- 
Sive job to see that pressures for uni- 
formity and regimentation are resisted. 
Its task is to keep the principles of 
enlightened independence before legis- 
lators and insurance department per- 
sonnel. “If any influences working 
to put a damper on competition went 
unchecked it would be only a matter 
of time until a large segment of the 
insurance business would gravitate to 
its old system of regimentation and 
compact, and then the very conditions 
warned against in the enactment of 
PL 15 would come to pass and the 
argument for federal supervision 
would have renewed support.” 

As a statistical and advisory agen- 
cy, NAII is aiding its members to com- 
ply with requirements, it is converting 
Statistics into usable data for super- 
visory officials and management. NA- 
II can do everything that a rating bu- 








Vestal Lemmon 


reau can do except actually make and 
file rates, he said, but by collecting 
and furnishing loss and expense statis- 
tics and giving advice and recom- 
mendations, it does assist independent 
insurers in their own rate making. 
Thirdly, NAII serves as the voice of 
the independent company before the 
public, the federal and state govern- 
ments and before the rest of the busi- 
ness. Its worth in this field has to be 
measured in terms of prestige and rep- 
utation, and of public and govern- 
mental acceptance. Mr. Lemmon said 
when the independents joined in a 









Controlled Companies of 
AMERICAN DISTRICT TELEGRAPH COMPANY 
A NATIONWIDE ORGANIZATION 
Executive Offices 
155 Sixth Avenue, New York 13, N. Y. 


crisis they became a definable and es- 
tablished segment of the industry, with 
a common bond of the preservation of 
independent action. 

He mentioned also the information 
service of NAII, and the advisory and 
liason services, its dealings with NA- 
IC, public relations activities, and its 
fights on behalf of independents in 
the legislatures. 

In the field of automobile and the 
fight of the companies against com- 
pulsory, Mr. Lemmon said he believes 
there is an additional and important 
step the business as a whole should un- 


dertake immediately. That is an inten- 
sified educational campaign in almost 
every state to reacquaint the motoring 
public with the safety financial risk 
responsibility laws. If this is done, he 
opined, then the uninsured motorists 
will avail themselves of the opportuni- 
ty to buy liability insurance. There 
are estimates that 25 to 30 of the au- 
tomobiles are uninsured as to liabili- 
ty, but only the initial educational 
campaign is conducted to introduce an 
FR law and little is done thereafter. 
“IT urge that now is the time to re- 
(CONTINUED ON PAGE 39) 


THERMAC COMPANY 


protects its property Citomittically . aes 
gets better Fl RE and BU RGLARY 


PROTECTION and 


The complete automatic protection supplied our company by 
ADT Services has proved more effective in safeguarding our 
property and continuity of operations 






Treasurer, Thermac Company 


After trying other methods of safeguarding their premises, the 
Thermac Company, a Los Angeles concern specializing in general 
machine work and manufacture of gas furnace shut-off valves, found 
that they could get better protection at lower cost by a combination 
of ADT Aero Automatic Fire Alarm and ADT Burglar Alarm Services. 


The satisfaction with this type of protection expressed in Mr. Turner’s 
endorsement reflects the opinion of hundreds of business executives 
throughout the country, who are saving money while obtaining greater 
security against fire, burglary, and other hazards. 


Whether your premises are new or old, sprinklered or unsprinklered, 
the appropriate ADT Fire Alarm Service will detect fire and summon 
the fire department automatically. To guard against burglary or 
intrusion, ADT Burglar Alarm Service detects the attack and auto- 
matically notifies police or other protective forces. ADT Heating 
and Industrial Process Supervisory Service maintains a constant auto- 
matic check on heating plants and certain manufacturing operations 
to detect and report abnormal conditions. 


ADT protects, electrically, many billions of dollars’ worth of tangible 
and intangible assets owned by 56,000 subscribers in 1,600 com- 
munities. An ADT specialist will show you how combinations of 
engineered services can protect your property. 


Call our Commercial Department if we are listed in your phone book; 
or write to our Executive Offices. 
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HITTING THE RIGHT NOTE 
ISN’T ALWAYS EASY FOR ME... 














But the Camden agent's approach is true 
and clear when he stresses the need for a 
musical instruments floater. 
Agents, here's tailored, all-risk coverage de- 
signed for amateurs and professionals, bands 
and school clubs, all of whom are swinging 


into busy seasons. Sell needed protection and 


increase your premium volume. 


THE CAMDEN 


Dine Insurance Association 
CAMDEN, NEW JERSEY 


OUR 114th YEAR 








ACompanyis Known 
by the 
Agents It KEEPS 











Newest WUA Film to 
Be Distributed Soon 
to the Field Clubs 


The newest in the series of Western 
Underwriters Assn. public relations 
films, “How We Rate,” will be dis- 
tributed to field clubs for showing be- 
fore civic and service groups about 
Nov. 1. 

“How We Rate” is the third in the 
WUA public relations film series, and 
it introduces a new feature of live ac- 
tion combined with slides. The two 
preceding films, “Introducing the Pol- 
icyman” and “I Take Risks,” were 
color slide films only. In the last two 
years, these films have been shown 
1,000 times in WUA territory to an au- 
dience of more than 60,000 persons. 
They have also been shown elsewhere 
in the country but there is no record 
at hand of the extent. 

. e e 

The new film covers in 20 minutes 
the methods by which fire companies 
and their rating organizations establish 
rates for fire coverages. The explana- 
tion is in simple terms; it is designed 
for the non-insurance audience with 
the idea of making understandable the 
reasons for rate differences from 
state-to-state or by types of building. 
There is a lot for the layman to 
learn, but the very least he can absorb 
is the knowledge that there is a scienti- 
fic basis for all fire rates which has 
been worked out over a period of years 
and is handled by a corps of experts. 

Walter Dithmer, assistant manager 
of WUA in charge of the public rela- 
tions activities, got together most of 
the material for the film, with an as- 
sist from Western Actuarial Bureau, 
Cook County Inspection Bureau and 
others in the field. Incidentally, Mr. 
Dithmer appears briefly in the film as 
an inspector, and Richard Skaer, as- 
sistant manager of Cook County In- 
spection Bureau has a part as an en- 
gineer. Both appear to good advan- 
tage. 





Benefit Plan Conferees 


Charles E. Tosch, employe benefit 
plans consultant with Johnson & Hig- 
gins at New York, was an assistant 
general chairman of the annual con- 
ference of Council on Employe Benefit 
Plans at New York City last week. He 
also presided at a panel discussion on 
the “Future of Major Medical and Ca- 
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tastrophic Insurance Benefits.” 

. Wilson, assistant manager of 
the A&H department of Liberty Mu. 
tual, discussed “Supplementation of 
Workmen’s Compensation Benefits” at 
an open forum. 





Insurance Women of Madison, Wis., have 
elected Leota Schoenoff as president, Barbara 
Salisbury, vice-president, Verna Maynard, re. 
cording secretary, Vera Bitney, corresponding 
secretary and Persis Van Meter, treasurer, 





THE OLDEST INSURANCE — 
COMPANY IN THE WORLD 





55 FIFTH AVE., NEW YORK 


VALUATIONS 


On all types of 
equipment and buildings. 
Nationwide service. 


INDUSTRIAL APPRAISAL CO, 
Executive Offices 
222 Boulevard of the Allies 
Pittsburgh, Pa. 


REPRESENTATIVES IN PRINCIPAL CITIES 














a service Guide . 


O’TOOLE ASSOCIATES 
Management Consultants 


To Insurance Companies 
Established 1945 


P. O. Box 101 Queens Village, N. Y. 
Phone — Hollis 4-0942 




















The LAWRENCE WILSON COMPANY 
Managing General Agents 
“Unexcelled Insurance Facilities” 
SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 
First National Bank Building Tulsa 3, Okla. 








CLYDE A. LAWTON, PRESIDENT 
AMERICAN AGENCY SERVICE, INC. 
Lloyd's London 
INSURANCE e REINSURANCE 


SERVICING AGENTS, BROKERS & COMPANIES 
INQUIRIES INVITED 


STARKS BLDG, LOUISVILLE, KY. 








| World’s Only Recorder of its Kind | 
WALKIE-RECORDALL 


8-LB SELF-POWERED BATTERY RECORDER 


* AUTOMATIC UNDETECTED 
RECORDING up to 4 hrs 
* PICKS UP WITHIN 
60 FT. RADIUS 
* VOICE ACTIVATED 
“*SELF-START-STOP” 
@NO WIRES OR PLUGS 






lecords noiselessly in or out of close 
briefcase, containing hidden mike while 
walking, riding, flying. Conferences, lectures, 
Gictation, 2-way phone. Permanent, unalter— 
able, indexed recording at only 3c per Lg 
MILES REPRODUCER CO., INC. 
812 Broadway, N.Y. 3, N.Y. 
Dept. NUC 
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Varied Program Draws Record Crowd to 
Garden City Regional of N. Y. Agents 


By KENNETH FORCE 


GARDEN CITY—About 650 attended 
the regional meeting of New York 
State Assn. of Insurance Agents here, 
a record crowd for what has become 
an annual event, and big enough to 
look almost like the annual state as- 
sociation meeting. Like so many agen- 
cy meetings in these times, this one 
featured a discussion of new forms 
and packages in the dwelling field in 
the morning. To carry out the theme 
of the agent’s responsibility to his 
community, the afternoon was devoted 
a good deal to public relations and 
accident prevention. 

Joseph K. Wright of Nyack, presi- 
dent of Suburban New York Assn. of 
Insurance Agents, was ehief host, and 
Louis Spicci of Haverstraw was chair- 
man of the committee in charge. Mr. 
Wright presided at the morning session 
and James J. Freeman of Haverstraw, 
regional vice-president of the state as- 
sociation, in the afternoon. In the eve- 
ning the suburban association gave a 
cocktail party preceding the dinner. 

Arthur L. Schwab of Staten Island, 
president of the state group, outlined 
the problems facing agents today, in 
his talk at the luncheon. 


He said the independent fire rate 
filing by North America in the dwel- 
ling field represents a development of 
serious import and imposes the possi- 
bility of awful consequences if it 
means that individual companies are 
to be allowed to make their own rates 
in the future. In the old days this prac- 
tice produced chaos. If one giant in- 
surer makes rates on its « wn, other 
giants will match the move and what is 
to happen to the small insurers and 
the agents? They are going to get hurt, 
he said, along with the public. The 
state association is ready to fight in 
the interests of the agent on this and 
other problems. 

Among these other problems he cited 
compulsory automobile _ insurance, 
package policies and direct writer com- 
petition. As to the latter, a lot of con- 
fusion that resulted from panic is now 
disappearing because agents realize 
that they can compete with direct 
writers if they provide service to in- 
sured. 

Mr. Schwab emphasized the respon- 
sibility of the agent to the community, 
in safety activities and otherwise; his 
responsibility to the insurance business 
as a whole, and his responsibility to 
his fellow agents. All of these, he in- 
dicated, are based on and grow out of 
his responsibility to his customer. 

In discussing the new public rela- 
tions program which Assn. of Casualty 
& Surety Cos. is putting into effect in 
cooperation with the agents’ group, 
Harold K. Phillips, manager of the PR 
department ef the company group, said 
the program is not going to wait for 
rostums to come to it but will go out 
after good ones. This is not merely an 
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agents’ activity nor is it an activity ex- 
clusively of the company association, 
but a joint effort. 

The intention is to develop a list 
of speakers, both agents and company 
representatives. Such speakers will be 
selected carefully. The search is for 
persons who know their subject so well 
they can do a good job. In addition, 
speakers will go to school for a two- 























day intensive course in public speak- 
ing. The program is now under way. 

Clifton A. Sitts explained the pro- 
gram of the All Industry Committee on 
Motor Vehicle accidents which is ad- 
vising cities on traffic safety. Currently 
the program is under way in 38 cities in 
New York state. He said the accident 
problem, which is very serious, is 
becoming more so. If the present rate 
of accidents continue, one of two alive 
today will be injured or killed in a 
traffic accident before he reaches the 
end of his life expectancy. 


Organized 1822... .. 
Organized 1824... .. 
Incorporated 1833 
Organized 1837... .. 
Incorporated 1851... . 


What can agents do? As leaders in 
their communities, he said, they can 
take an active part in group organiza- 
tion for the education of citizens. 

Robert Douglass of Potsdam, chair- 
man of the education and agency man- 
agement committee, said that directors 
have authorized the conduct of a short 
course in agency management in June, 
1955, at the Sagamore estate in the 
Adirondacks which is operated by 


Syracuse University. About 50 are ex- 
pected to attend. 
Herbert S. Brewer, Lockport, co- 
(CONTINUED ON PAGE 48) 




















An imposing record 


The Agents of these Companies share with us pride in the fact that five of the 
Companies under Crum & Forster management are now in their second century. 


THE NORTH RIVER INSURANCE CO. ....... 
UNITED STATES FIRE INSURANCE CO... ..... 
THE BRITISH AMERICA ASSURANCE CO... .... 
WESTCHESTER FIRE INSURANCE CO... ..... 
THE WESTERN ASSURANCE COMPANY. ...... 


132 Years 
130 Years 
121 Years 
117 Years 
103 Years 


603 Years 





OLD COMPANIES LIKE OLD FRIENDS WEAR WELL .. . Over a collective period of 
six centuries, these Companies have survived the trials of peace and war, prosperity 
and depression, inflation and deflation—and have profited by the experience. They 
have kept faith with Agents and Policyholders, mindful of the trust and confidence 
reposed in them. They are old in years but young in spirit and they have kept abreast 
of changing times and conditions, always adhering to sound underwriting principles. 
With each passing year, we have an increasing appreciation of the contribution which 
our Agents have made to the good name and reputation of the Companies. 


CRUM & FORSTER 


110 WILLIAM 


UNITED STATES FIRE INSURANCE CO 
THE NORTH RIVER INSURANCE CO 
WESTCHESTER FIRE INSURANCE CO 


WESTERN DEPT. FREEPORT. it! PACIFIC DEPT . SAN 


MANAGER 
STREET: 


Organized 1824 
Organized 1822 
Organized 1837 
SOUTHERN DFPT 


FRANCISCO ATLANTA 





NEW YORK 38, 


THE WESTERN ASSURANCE C0. U.S. Branch . . 
THE BRITISH AMERICA ASSURANCE CO., U.S. Branch incorporated 1833 
SOUTHERN FIRE INSURANCE CO., Durham, WN. C. 


ALLEGHENY DEPT 


NEW YORK 


Incorporated 185} 


. Incorporated 1923 


PITTSBURGH VIRGINIA CAROL‘NAS DEPT OURHAM WC 











10 


FieNATIONAL UNDERWRITER 





October 28, 1954 















ONE WILL GET 
YOU FOUR 


WHY should you sell Life insurance and Acci- 
¥dent and Sickness insurance? 


One of our good general lines brokers answered 
that question by showing his 1953 books. They 






revealed: 
Total commissions received $35,000 
Total commissions from Life 
& A&S sales 10,000 
% from this source 28% 
% of his time and effort to 
create 28% of his net income 6% 


It’s as simple as that. More than four times as 
much income per hour of effort selling Life and 
Accident and Sickness! 


HOME OFFICE 


If you’re looking for places to get more income 
from the same effort, we can tell you where—in 
the Occidental rate book. 


Call your nearest Occidental office —today! 


Los Ang ele 5 
W. B. STANNARD, Vice President 


LEADERS ALL / 










“A Star in the West...’ 2 


A 
or ¢ ALIFORN! 





20: JAMES FENIMORE COOPER 
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— See th; 

JAMES FENIMORE COOPER 
(1789-1851) was an American 
author who became famous for 
his Leatherstocking Tales about 
frontier life. 














or 


HE PUBLISHED HIS FIRST STORY 
at his own expense, and his 
talent as a novelist was recog- 
nized at once. 





* INDUSTRIAL INSURANCE CO. 
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EARLY IN BOYHOOD he lived 
in Cooperstown, where the set- 
tlers were in daily contact with 
Indians. 


considered his best story by 
many people. The Deerslayer, 
The Pathfinder and The Pioneer 
are his most popular works. 
AGENTS ARE LEADERS. . . who join Hawkeye- 
Security and Industrial’s great team. They build 
volume because always they get the best in home 
office cooperation. 

Comprehensive coverages... prompt settlement 
. . . and every home office assistance build sales. 


HAWKEYE = SECURITY 
INSURANCE CO. 


Des Moines, lowa 





Dorsett Delineates 
Functions of Modern 
Trade Association 


The modern trade association has 
become so integral a part of the Amer- 
ican business scene that few people 
stop to think about where it came 
from, what function it performs and 
where it is going, J. Dewey Dorsett, 
general manager of Assn. of Casualty 
& Surety Cos., told the annual conven- 
tion of Missouri Assn. of Insurance 
Agents in St. Louis. 

The complexities of business or- 
ganization have grown so much that 
it is possible for only a few at the top 
to grasp them in their entirety. The 
rest have become specialists in ad- 
ministration, public relations, budget 
and finance, legal affairs, claims, etc. 
Associations can help broaden the pic- 
ture for these specialists. 

In a way business must credit two 
world wars and one depression for its 
present day trade association, for in 
all three instances of national crisis, 
government stepped into business. Re- 
lations of government to industry, in- 
dustry to industry and industry to in- 
dividual company became initimate 
and intense. There were regulations, 
controls, layer upon layer of contact 
and authority. A business had to be 
represented by as few voices as pos- 
sible with the authority of the com- 
panies they spoke for. 

. . +. 

The great function of associations 
today is to broaden and stabilize re- 
lationships with government, the pub- 
lic and within its own ranks. Other 
functions are legislative service, pub- 
lic relations, research, trade statistics, 
prevention of losses resulting from ac- 
cidents and dishonesty, legal intelli- 
gence, cost studies, provision of a for- 
um for free discussion of common 
problems, liaison with other groups 
and more effective and economic per- 
formance on an industry basis of the 
many duties and services corporate 
members would find it difficult to 
perform individually. 

He said he has heard it said that if 
there had been such an association in 
operation at the time, there would be 
no compulsory automobile insurance 
in Massachusetts today. There is no 
doubt, he said, that if compulsory has 
been halted in all of the other 47 
states it is due in no small degree to 
the forceful voice with which insur- 
ance can speak. 


—_—.. 


Brown & Sons Covers 
100,000 Silver Dollars 
in Chicago Loop 


Putting $100,000 in cash in front of 
thousands of persons in Chicago's 
Loop posed an insurance problem 
solved by the Geo. F. Brown & Sons 
agency there. 

In connection -with promotion of 
flights to far western cities, 100,000 
silver dollars were flown in from Las 
Vegas and displayed in the TWA tick- 
et office windows. The several tons of 
coins, on display for several days, 
were insured by Lloyds through 
Brown & Sons on an all-risk basis. 





Snell Retires, Heiser 
Successor at C. & F. 


Joseph E. Snell, vice-president of 
Crum & Foster, has retired after 50 
years service. For 10 years he was 
special agent in New England but for 
the greater part of the 50 years he 
has been in the head office at New 
York. Mr. Snell lives at 54 Berken- 
dene, Caldwell, N. J. 

Guy Heiser, assistant vice-president 
of Crum & Foster, is now in charge of 
the middle department territory which 
has been under Mr. Snell’s direction. 
Mr. Heiser operated as a field man in 
New York, but for most of his 25 
years has been at the home office of 
Crum & Foster, in recent years in 
charge of the eastern department in- 
cluding New York and Canada. 

Mr. Snell was honored by the of- 
ficers and associates of Crum & Foster 
at a luncheon at Drug & Chemical 
Club. 


N. Y. Board Closes One 
N.Y.C Fire Patrol 


Fire Patrol 5 of New York Board 
was permanently closed, effective Nov. 
1, after a special meeting of member 
companies. National Surety and Home 
Indemnity were admitted to member- 
ship in the board. 

The patrol, which covered the north- 
ern part of Manhattan from 72nd street 
to 180th street, Hudson river to East 
river and Harlem river, has been in 
continuous service for 62 years. The 
board decided that the concentration 
of values in the territory is no longer 
sufficient to warrant continuing the 
expense incurred in providing a pa- 
trol. Personnel and equipment will be 
distributed among the five remaining 
patrols in the city. 
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Correspondents 


T. C. ANDERSON, VICE PRES. 
309 W. JACKSON BLVD. 
CHICAGO 6, ILL. 
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Liberalize Multiple 
Location Coverage 


The governing committee of Multiple 
Location Service Office has approved 
amendments to the multiple location 
rating plan, July 1953 edition, for rec- 
ommendation to regional and rating 
organizations. The rating formula has 
been revised to accelerate credit on 
most accounts, particularly those 
showing good experience, and to pro- 
vide a faster reduction of credits on 
accounts where experience is bad. The 
new formula credit begins at a pre- 
mium of $1,000 whereas the former 
one began at $2,500, and maximum 
credit for number of locations and dis- 
persion of risk has been increased to 
20% from 15%. The reduction in cred- 
it increases more rapidly with an 
increase in the number of fire losses. 

The market value clause for dis- 
tilled spirits has been revised to per- 
mit optional coverage of an element of 
bottling profits on bulk domestic dis- 
tilled spirits. Where spirits are being 








Okla. Fire Underwriters 
Hold Semi-Annual Meet 


More than 100 members of the Okla- 
homa Fire Underwriters Assn. at- 
tended its semi-annual meeting at 
Lake Murray Lodge near Oklahoma 
City with President Don H. Shannon 
of the North British and Mercantile 
group presiding. 

Speakers included C. N. Comegys, 
Oil Insurance Assn.; William L. Mar- 
tin, National Board; R. C. Bibby, 
A. F. I. A.; Lloyd F. Palmer, Oklaho- 
ma Insurance Information Office; 
Robert E. Fetherston, National Tax 
Equality Assn., and L. E. Antene, and 
J. W. Butler of the Oklahoma Inspec- 
tion Bureau. 

Following the underwriters’ meet- 
ing the Oklahoma Fire Prevention 
Assn. held its semi-annual meeting 
with Gordon Fransen of the St. Paul 
companies presiding. 


Peerless Offers Stock 
at $26 a Share 


Peerless Casualty has offered 170,- 
000 shares of common stock on the 
basis of one new share for each two 
shares held on Oct. 5. Price is $26 
a share. The shares are being offered 
to stockholders until Nov. 2. Kidder, 
Peabody & Co. will purchase unsub- 
scribed shares. Proceeds from the is- 
sue will be used for expanding busi- 
ness. With the current financing, capi- 
tal will consist of 2,000 shares of $100 
par value 6% cumulative preferred 
and 510,000 shares of $5 par value 
common. 


Buffalo CPCUs Elect 


Buffalo CPCU chapter has elected 
the following officers: Hanford W. 
Searl, Gahwe Bros. Agency, president; 
Allen Fischer of Standard Accident, 
vice-president; Robert W. Zoller of 
Great American, treasurer; Robert P. 
Lentz of Buffalo Fire Organization, 
secretary. The new president succeeds 
Kenneth K. Klingenmeier of American 
Surety. 





Agent's License Revoked by N. Y. 

The licenses of James Springer, 
New York City agent, were revoked 
by Superintendent Bohlinger after it 
was determined in a hearing that he 
had failed to fulfill an agreement 
with the department regarding a com- 
plaint brought against him by an in- 
sured and that he had “induced an 
insured to purchase insurance by 
means of issuing a worthless check.” 





John C. Bickley, assistant professor of in- 
surance at Ohio State university, was the 
featured speaker at the annual bosses’ night 
of the Insurance Women of Zanesville. 


held for eventual bottling and sale as 


bottled goods, insured who takes the 
optional cover, would be allowed re- 
covery pro rata of the potential profit 
from the sale of the spirits, depending 
on the age at which they were de- 
stroyed, less unincurred charges, etc. 

On miscellaneous locations the rule 
has been changed to include all values 
of less than $15,000 at the basic aver- 
age rate, except earthquake, but not to 
exceed 10% of the total of the average 
value at all locations. Heretofore val- 
ues of less than $1,000 were included, 
but there was no 10% ceiling. 

The motor vehicle exclusion clause 


has been revised to permit coverage 
of motor vehicles not licensed for use 
on public thoroughfares. The materials 
and supplies rule has been changed 
to clarify the intent that they qualify 
as an eligible class of property. A 
lender’s loss payable clause has been 
adopted for optional use with multiple 
location forms. This is the clause ap- 
proved in many jurisdictions for cov- 
ering mercantile stocks under specific 
policies. On payment of premiums the 
rule has been clarified to indicate that 
the budget plan cannot be used with 
form 1 and preclude the use of any 
such deferred premium payment plan 


with form 2. 

Several amendments have been rec- 
ommended to rules and form on form 
A, November 1949 edition. These are 
identical with those for forms 1 and 2 
as respects materials and supplies, 
lender’s loss payable clause, debris re- 
moval (clarification without change of 
coverage), motor vehicles, market val- 
ue clause for distilled spirits and ex- 
tended coverage endorsement 25, which 
is a form revision to coincide with 
recent changes made in the standard 
provisions applicable to windstorm and 
hail in the standard EC endorsement 
used with specific forms. 


An Advertisement similar to this appeared in The SATURDAY EVENING POST 





Great American moments 


the day you moved into 





WISDOM 
from the past... 


STRENGTH 
for the future 








your brand new home. 


A golden moment—a dream come true. But, to a 
wise householder, a home is more than just a 
blessing. It’s an investment and responsibility 
that deserves sound insurance protection. 
Great American provides the broadest forms of 
household coverage. Why not call one of 
Great American’s 17,000 local agents—or your 
broker—and get his expert advice? 








reat American 


GROUP OF INSURANCE COMPANIES 


Great American - Great American Indemnity - American National 


Standard 
® Stock * 


«COMPANY PROTECTION! 


Detroit Fire & Marine « Massachusetts Fire & Marine - Rochester American 


WORLD-WIDE 


INSURANCE 


FACILITIES 
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@ LONG HAUL TRUCKS 
@ TAXICABS 
@ BUSES 


All coverages 


© EXCESS LIMITS 
All Classes 


@ PRIMARY INSURANCE 


Malpractice 











Motor Truck Cargo 


@ SURPLUS LINES 


Fire 





Livestock Mortality 
Unusual Risks 








Fire, Theft & Collision 


AW ??ip OF 
EXPERIENTE & MARKETS 





Amusement Parks and Carnivals 
Auto Racing Liability 
General Public Liability 


KE. J. GLOVER & CO. 


CHICAGO 4, ILL. 


HArrison 7-9376 





175 W. Jackson Bivd. 


Teletype CG 1636 


Casualty Leaders Show 
Interest in Christmas 
Party Liability Case 


Casualty executives are watching 
with keen interest an attempt to read 
into Washington statutes liability for 
giving away liquor, thus going beyond 
the “dram shop” acts of other states. 
The attempt was defeated in a lower 
court, but an appeal is expected. 

A suit for $224,220 was filed in King 
County superior court Sept. 7 against 
West Coast Wholesale Drug Co., by 
Ruth Reed Hansen, seeking damages 
for the death of her husband, her own 
injuries and injuries to her daughter. 

The accident occurred on December 
19, 1953, when the injured woman’s 
automobile was struck by a hit-and- 
run driver, an employe of the drug 
company. The driver had attended a 
Christmas celebration sponsored by 
the drug company for employes. Liquor 
was served and the woman alleged that 
this employe became intoxicated, but 
was still allowed to drive his car when 
he left the party. 

The statute upon which Mrs. Hansen 
sought to involve the drug company is 
not labeled a “dram shop act,” but is 
found in the Washington code among 
the special rights of action. It refers 
to an injured person, or relative of one, 
having a right of action “against any 
person or persons who, by selling or 
giving intoxicating liquors, has caused 
the intoxication of such persons.” Lat- 
er it provides that, “the plaintiff or 
plaintiffs must prove that the intoxi- 
cating liquors were sold under circum- 
stances sufficient to lead a man of 
ordinary intelligence to believe that 
the sale would probably result in in- 
toxication.” 

In the Hansen case, the court sus- 


—_—. 





tained a demurrer to the complaint, 
on the ground that the second part of 
the statute, referring to proof of sale, 
restricted its application to sale of liq. 
uor and not to gifts. 

It is interesting to note that the suit 
is apparently the result of a rather 
strenuous holiday campaign conducted 
by the police department and a traffic 
court judge of Seattle, the genera] 
tenor of the campaign being that 
Christmas parties will result in liabil- 
ity to the host. 

Attorney for the plaintiff is George 
P. Gruger. McKelvy, Henke, Evenson 
& Uhlmann are attorneys for the drug 
company. The insurer is Hartford Ac. 
cident, represented by George H. Bov- 
ingdon, and Alexander Myers & Co,, 
Seattle, is the agency on the line. 





Gov't, Private Insurers, 


Cut Fire Rates in Sask. 


REGINA, SASK.—Fire rate reduc- 
tions of up to 25% on private resi- 
dences was made effective Oct. 4 by 
Saskatchewan Government Insurance 
Office. 

Western Canadian Underwriters 
Assn. announced unspecified rate re- 
ductions Oct. 2, to go into effect Nov. 1. 

Saskatchewan Guarantee & Fidelity, 
also a government company, said Oct. 
13 no further progress had been made 
in its application for license to write 
direct business in North Dakota. The 
company now writes direct business in 
Montana 





Dr. Alvin H. Goeser, director of pub- 
lic relations of World, spoke on public 
relations and employe relations in the 
accident and health field at the Rich- 
mond Assn. of A&H Underwriters. 





Civil Service Employes Ins. Co. of 
San Francisco has been licensed in 
Arizona. 
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Insurers Owned by 
Foreign Governments 


Under Investigation 

A subcommittee of the U. S. Cham- 
per of Commerce is investigating the 
encroachment of insurers owned by 
foreign governments into the realm of 
privately owned insurance companies 
in the U. S. 

In an article in its publication, 
“Washington Report,” the chamber 
states that the competition is easily re- 
cognized and cites examples in the sev- 
en states which have monopolistic 
state workmen’s compensation funds 
and a few other states, including New 
York and California, which have state 
funds that compete with private in- 
surers. 

This new form of the problem comes 
up in a form more difficult to deal 
with and perhaps more sinister, the 
article states. Saskatchewan Guarantee 


Universal Claim Upheld 


U.S. Supreme Court has refused to 
review lower court decisions exonerat- 
ing Universal from payment of $150,- 
026 to Hillcrea Export Co. on a ware- 
house to warehouse ocean marine pol- 
icy. Consequently, the decision of the 
lower courts stands. 

Hillcrea Export and associates had 
given the government a deposit of 
$100,000 in a bid for purchase of sur- 
plus clothing and other merchandise 
scattered in Aleutian warehouses. The 
government had started to transfer 
merchandise from dock to dock in the 
Aleutians, and the warehouse contain- 
ing clothing burned before the com- 
pany could pick up the clothing it had 
contracted to buy. 

Hillcrea tried to recover from Uni- 
versal, but the insurance company con- 
tended that no insurable interest had 
yet been established. Goods which 
were to be assigned to Hillcrea had not 
yet been segregated from other mer- 
chandise, the government still retained 
the right to cancel the sale, and the 
$100,000 deposit check had never even 
been transferred to the Treasury. 

Hillcrea contended that it had lost 
profits, that insurable interest begins 
when a purchaser contracts to buy, 
and that the warehouse to warehouse 
clause is broad enough to cover the 
situation. 








Atlanta Agent Honored 


Christian A. Rauschenberg, local 
agent at Atlanta for 50 years, was hon- 
ored by Phoenix of Hartford, which 
he has represented since 1915. Selden 
K. Griffen, company secretary, pre- 
sented him a bronze plaque in honor 
of the: occasion. 


‘PRITCHARD ANp BAIRD 


99 John St. 
New York 38, N. Y. 


REINSURANCE 
CONSULTANTS 
AND: | 
INTERMEDIARIES 
“We Are What We Do” 
Phone WOrth 4-1981 


& Fidelity, which recently got a license 
to do business in Montana, is given as 
an example. Gardner C. Waite, Mon- 
tana agent, filed a suit against the 
Saskatchewan company alleging it was 
an arm of the Saskatchewan govern- 
ment and as such constitutes the oper- 
ation of a foreign government in this 
country in private business. The case 
is pending and, the article comments, 
“the court’s decision will depend upon 
the laws and constitution as they now 
exist.” It is significant, however that 
other Canadian provinces have not li- 
censed Saskatchewan Guarantee. 


Another case cited involving the 
same problem is the application of 
Caisse Central de Reassurance of Paris 
for entrance into Florida. It is asserted 
that the company is owned by France 
or its operation is controlled by the 
French government. A public hearing 
is to be held on the application in 
November. 

. . . 

Another sinister aspect of the situa- 
tion, the article goes on, lies in the 
threat to national security by placing 
an insurer owned by an alien govern- 
ment in business in this country with 


the right to inspect risks, manufactur- 
ing operations and property and to ob- 
tain other information which might be 
particularly pertinent to national secu- 
rity. And there exists the legal prob- 
lem that citizens of the U. S. do not 
have rights against foreign govern- 
ments comparable to the rights that 
can be enforced against private insti- 
tutions. 

The chamber points out its inquiry 
has no reference to privately owned 
foreign companies which are freely al- 
lowed to do business in the U. S. as 
private institutions. 
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The Detroit Story 


... automotive leaders joined hands 


with government agencies in 
The Motor City and saved 1688 lives! 


@ It was way back in 1941 when alert 
forward-looking Detroit automobile 
makers became increasingly aware of the 
growing national accident problem. ‘They 
decided something more would have to 
be done—and the best place to start was 
right in their home town of Detroit where 
almost 3,000 traffic victims had lost their 
lives in just ten years. 

Joining forces with other Detroit in- 
dustrial and business leaders, they formed 
the Traffic Safety Association of Detroit 
to get greater support for community 
safety efforts. Once the public was alerted 
to the causes of automobile accidents, a 
complete safety program in cooperation 
with city officials shot into high gear. 

Detroit law enforcement by the police 
and the courts got tough, and traffic 
violation penalties became stiff. Over 
700,000 traffic tickets were issued yearly. 
Drunken drivers received mandatory jail 


terms. Chronic offenders lost their driver 





licenses permanently. Hard-hitting safety 
messages were driven home to the public. 
Every week over 225,000 Detroit tele- 
vision sets are tuned to ““Traffic Court,” 


a 15-minute program on which Judge 


J. D. Watts dramatizes retrials of actual 


traffic cases. 

The results speak for themselves in the 
many lives saved annually. The yearly 
drunken driving death toll has fallen 
from 47 to 5—and Detroit has been 
awarded many traffic safety awards. 

Whenever local business leaders make 
traffic safety their business, the story has 
been the same—only the details change. 
This community approach has proven 
to be the most effective weapon we have 
in the war against traffic deaths. It is up 
to all of us—especially the members of 
the insurance industry to do what we 
can to keep the ball rolling. By making 
traffic safety everyone’s business—every- 


one benefits. 


JALLSTATE 


co™mePeAN Y 


HOME OFFICE « SKOKIE, ILLINOIS 
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EDITORIAL COMMENT 





Ifthe FTC Were Really Consistent 


What a different world this would 
be if the federal trade commission were 
to apply the same standards to the ad- 
vertising of other products as it did in 
its recent complaints against 17 A&H 
insurers! If consistency is an FTC vir- 
tue, we should soon be seeing passages 
like these in future FTC announce- 
ments: 

“Respondent’s advertising stated: 
‘Gaspo cigarets cause LESS throat ir- 
ritation than other leading brands.’ 
This would mislead the public. The 
claim is accurate only because fewer 
people had the hardihood to smoke 
Gaspos, hence in the aggregate there 
was less irritation..... di 

“Advertising claimed: ‘You’ll sleep 
like a baby on a Lumpsey mattress.’ 
This is misleading because it is true 
only in the sense that the user would 
wake up screaming every few hours.” 

“Advertiser of a miniature radio 
claimed it to be ‘The world’s smartest, 
most usable gift.’ But tests by the na- 
tional bureau of standards showed a 
French poodle to be 4.5 times smarter 
than a miniature radio. Further tests 
showed the product to be below the 
50th percentile in usability among all 
possible gifts.” 

“A telephone company advertise- 
ment claims: ‘The nicest gift of all is 


a long-distance call.’ The fact is that 
this could mislead and cause serious 
trouble for a man who relied on this 
advice when what his wife really 
wanted was a mink coat. The public 
should not be subjected to such hazards 
through advertising.” 


“<Fights tooth decay the best-tasting 
way,’ a toothpaste advertiser claims for 
his product. But a panel of expert 
toothpaste testers, operating under 
rigidly controlled conditions, failed to 
find this toothpaste tasted the best, 
said taste is a matter of taste.” 

“Respondent claimed its new electric 
razor would ‘shave your tough old 
beard baby-smooth.’ But tests made at 
the bureau of standards with a surface 
gauge to compare a freshly shaved face 
with a baby of standard smoothness 
showed the baby to be 6.748% smooth- 
er than the face. This kind of decep- 
tion of the American public cannot be 
tolerated.” 

Remembering the scare caused by 
Orson Welles’ famous broadcast of a 
fictional Martian invasion, we want to 
re-emphasize that the above specimens 
are purely imaginary—up to now, any- 
way. We wouldn’t want to deceive our 
public. Particularly since the FTC 
might cite us for it. 





Opportunity in Loss Stories 


A well known fire and casualty com- 
pany recently sent out a news release 
telling the amount of money it had paid 
policy holders for claims resulting 
from Hurricane Carol. The story also 
mentioned the number of losses paid 
and described steps the company took 
to process such a large number of 
claims in a concentrated area. All in 
all, this made an interesting item of 
reading, and if it went to daily news- 
papers in the east it would be surpris- 
ing if a number of them have not pub- 
lished it. 

What occurred to us on reading this 
story was how seldom we see such 
news from fire insurance companies, 
even though at the time of a signifi- 
cant loss the insurance recovery is one 
of the great points of interest to most 
people in the territory involved. It is 
surprising, frankly, that the insurance 
business as a whole has done so little 
to publicize the results of its sole rea- 
son for existence, payment for loss. 
Why should companies that have 
spent years advertising their financial 
strength be reluctant to have it known 
that the policyholders are getting the 


it in the millions of dollars? Such pub- 
licity cannot possibly be harmful, and, 
in fact, the life companies and the 
A&H companies have demonstrated 
that it is useful as a selling aid. Bond- 
ing companies often send out stories 
of paying a bank within hours of a 
loss, and these releases get in the daily 
papers every time. But when there is 
a loss involving fire companies, in- 
surance is the last part of the news- 
paper story, and it usually is wrong. 

Here is a wide open field for the 
public relations man. Even when the 
insurance loss in a disaster like the 
Chicago “flood” recently is prac- 
tically nil, there is something to be 
said about insurance on the positive 
side. That the insurance situation is 
news is demonstrated by the action of 
the Chicago papers in seeking out in- 
surance men of their acquaintance to 
get something to report on it. Obvious- 
ly the business did not go to the papers 
with the story. 

For companies or agents selling the 
all physical loss form or the PPF, the 
Chicago deluge offered an excellent 
selling medium. The newspapers would 


coverage, or lack of it, describing why 
some people could collect and others 
not, depending on the type of policy 
they owned. There was a fine oppor- 
tunity for the insurance business to be 
heard in Chicago on the subject of 
flood insurance. Everyone in Chicago 


—_——.., 





recently was desirous of knowing what 
he could buy to cover a recurrence of 
so much water. 

It is at the time of loss that fire 
insurance comes into its own, but it 
seems also to be the time when it is 
least heard from. 








PERSONAL SIDE OF THE BUSINESS 





Warren N. Gaffney, new general 
manager of Surety Assn. of America, 
has been _insur- 
ance commissioner 
of New Jersey for 
four and a half 
years. He has been 
particularly out- 
standing in his 
work with Nation- 
al Assn. of Insur- 
ance Commission- 
ers as chairman 
and vice-chairman 
of the committee 
on unauthorized 
insurance. He suc- 
ceeds the late Martin W. Lewis. 


W. N. Gaffney 


E. A. Roemer of Pacific, Mo., retired 
field man and local agent, and Mrs. 
Roemer will celebrate their 55th wed- 
ding anniversary Oct. 31. Mr. Roemer 
traveled the Missouri field for Royal, 
Atlas and Western of Fort Scott before 
he retired, and also represented sever- 
al companies as a local agent at Pacific 
for more than 45 years. 


John G. Mayer, executive secretary 
of New York State Assn. of Insurance 
Agents, was unable to attend all of 
the regional meeting at Garden City 
recently because of the serious illness 
of his mother in Teaneck, N.J. Mr. 
Mayer made his scheduled appearance 
as a speaker and then returned to 
Teaneck. 


James S. Kemper, president of Fed- 
eral Mutual of Boston and chairman 
of Lumbermens Mutual Casualty, is 
visiting in the U.S. to report, as am- 
bassador to Brazil, to President Eisen- 
hower on current conditions in Brazil. 
He is also taking part in a 30th anni- 
versary observance of the establish- 
ment of the New England department 
of Lumbermens Mutual Casualty. 


John H. Herbert, district representa- 
tive of the California department at 
Sacramento, was married to Miss Rita 
Kirkpatrick of San Diego. Mr. Herbert 
has been with the department since 
1940. 


A. E. Gilbert, vice-president of 
American International Underwriters, 
is visiting AIU offices and representa- 
tives in Germany, Belgium, France, 
Switzerland, Italy and England. 


Thomas C. Morrill, vice-president of 
State Farm Mutual Automobile, spoke 











Community Church on the occasion of 
its 25th anniversary. Mr. Morrill, who 
now lives in Bloomington, IIl., lived 
in Garden City when he was deputy 
superintendent of insurance of New 
York, and was a trustee of the church. 
He was one of those responsible for 
helping raise $550,000 for a new build- 
ing. 

Gerald T. Joyce, assistant superin- 
tendent of home office automobile de- 
partment, is receiving a gold watch 
to celebrate his 25th anniversary with 
Hartford Accident. 


Arthur L. Schwab of Staten Island, 
president of New York State Assn. of 
Insurance Agents, lost his Seabee am- 
phibian plane at the Hancock airport, 
Syracuse, during Hurricane Hazel. The 
plane was upended and badly broken 
and was considered a total loss. This 
was the same plane in which Mr. 
Schwab went to the Chicago meeting 
of the National association. On that 
trip he was forced down at South Bend 
by faulty landing gear. At the time he 
was accompanied by Robert Douglass 
of Potsdam, member of the executive 
committee of the association, and Mrs. 
Douglass. 


John F. Kirby of Woonsocket, who 
was elected president of the Rhode 
Island Assn. of In- 
surance Agents at 
its annual last 
week in Provi- 
dence, is a director 
and past president 
of the Woonsocket 
Chamber of Com- 
merce and on the 
board of managers 
of the Woonsocket 
branch of the 
Rhode Island Hos- 
pital Trust Co., 
one of the state’s 
largest banks. Starting his own insur- 
ance business in 1914, Mr. Kirby in 
1938 formed the corporation of which 
he is now president. He is a past presi- 
dent of the Woonsocket Assn. of Insur- 
ance Agents and a past vice-president 
of the state association. 


John F. Kirby 


Joseph J. McGee, Jr., executive vice- 
president of Old American of Kansas 
City, was elected secretary and a direc- 
tor of Direct Mail Advertising Assn. at 
the annual meeting in Boston. The as- 
sociation is comprised of more than 2,- 
000 individuals from firms of every 
branch of industry. Old American was 
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Direct Writing, FTC 
Charges Stir Meeting 
of Tennessee Insurors 


MEMPHIS—The annual meeting of 
Insurors of Tennessee opened in an at- 
mosphere of tension as the result of 
the government’s charges of “false and 
misleading advertising” against 17 
A&H companies. This led George L. 
Goss, secretary of the association, to 
issue a statement that “none of the 
insurance companies criticized is rep- 
resented by any of our agents”. 

“We think the public should be 
served through insurers because in- 
surers are obligated equally to the pol- 
icyholder and the company,” Mr. Goss 
continued in defense of local agents. 
“The agent is an independent con- 
tractor, an insurance buyer for the 
public, and not an employe of an in- 
surance company. 

J. Byron Taylor, Taylor agency of 
Chattanooga, first vice-president, was 
elected president, succeeding Louis J. 
Englert, of Jackson. Commissioner 
Northington was reelected vice-presi- 
dent, a position he has held since be- 
fore his appointment as commission- 
er. Russell Miles of Kingsport, was 
elected first vice-president; Carl E. 
Stanton of Memphis, vice-president for 
east Tennessee; Sam Arnold of Knox- 
ville, secretary, and J. R. Jackson of 
Nashville, treasurer. Rufus C. Ross Jr. 
of Columbia, Bertrand Stevens of Dy- 
ersburg, Alex Pegues of Cleveland, and 
Allen Wofford of Johnson City, di- 
rectors. 


At a special meeting before the con- 
vention, members of the association 
considered a request of National Bu- 
reau that a recommendation be made to 
the state commissioner that an old rule 
permitting expense reduction for rate 
modification purposes be reinstated. 
This was presented by Russell H. 
Miles, chairman of the casualty con- 
ference committee. No decision was 
made on the request. 

Memphis and west Tennessee agents 
are in an excellerit position with re- 
spect to FTC charges since the local 
better business bureau in cooperation 
with the agents’ group months ago 
adopted a code of ethics covering the 
very practices complained about. This 
code has been fully approved by Com- 
missioner Northington and will be 
publicized throughout the state. 

Pointing up the convention theme, 
“The Insuror and Service Meet Di- 
rect Competition”, J. H. Hines, Hines 
Bros., managers, Crum & Forster 
group, Atlanta, spoke on “We Are Fac- 
ing a Serious Challenge’, and Charles 
T. Houston, former legal assistant to 
the Tennessee insurance department 
and now with U. S. Chamber of Com- 
Merce insurance division, emphasized 
“the role of the trade association in our 
free enterprise economy”. 

C. F. Zehnder, general agent of 
Nashville, served as moderator for a 
panel on fire dwelling and contents, 
and Mr. Miles presided during the 
panel discussion of casualty coverage, 
with Joe H. Bandy, chairman of NATA 
casualty committee, sitting in. 

John E Sonin, superintendent of 
A&H division of Fireman’s Fund, met 
newspaper accusations of virtual fraud 
by A&H writers by pointing to the 
irresponsible sensationalism of most 
such articles. The chief reason for 
such accusations is to be found in the 
newspapers’ search for circulation 
rather than the malefactions of most 
insurers, he said. 


In his judgment, the most impor- 
tant brick in the wall of protection 
around the valued client is income 
protection. This is a primary need, 
and hospital and medical benefits 
should be considered secondary in- 
surance to be written only after the 
primary income protection coverage 
has been sold. 

As a whole, A&H is a basic tool to 
achieve balanced production in an 
agency, and the general increase in 
this type of coverage gives every agen- 
cy a chance to balance its production. 
Of course A&H has to be sold, Mr. 
Sonin said, but if it is neglected and 
left as an opening wedge for direct 
writers, they will move in and take 
over auto, fire and other lines. 


- . . 

Gilbert F. Jones, state agent of North 
British, spoke of Tennessee Fire Un- 
derwriter Assn.’s 1955 caravan. The 
caravan, he said, will aim to take to 
agents a better understanding of risk 
analysis and sales techniques. Scouts 
will be those men experienced in their 
fields, who have a thorough knowledge 
of the hazards ahead, who are willing 
to expose themselves to questions. 

The caravan will start the second 
week of April and will make 1-day 
bivouacs in Nashville, Jackson, Mem- 


Midwest Accounting 
Rally Features Talks 
On Electronics 


Insurance accountants, actuaries and 
statisticians from eight states at- 
tended the fall conference of the Mid- 
west chapter of Insurance Accounting 
and Statistical Assn. at Kansas City, 
Mo. J. C. Platt, vice-president of Cen- 
tral Surety, is chairman of the chapter 
and Price Tribble of Universal Under- 
writers is president. 

At the general morning session, 
equipment companies reported on lat- 
est developments in office machines. 
“Simplified Electronics” was the sub- 
ject of W. W. Simmons, branch man- 
ager of International Business Ma- 
chines, and Eugene Lane, tabulating 
division manager of Remington Rand. 
A film and illustrated talks were de- 








phis, Knoxville, Chattanooga and 
Johnson City. The program will start 
at 10 a.m. and finish about 3 p.m. 

Led by President James H. Wetter 
and vice-president S. H. Warner, In- 
surors of Memphis were hosts to the 
association. 


signed to point out the place of elec- 
tronics computers in insurance. 

Work simplification and its applica- 
tion to the insurance industry was 
discussed by L. J. Hale of Kansas City 
Life. 

At the luncheon Harvey Ross gave 
another of his lucid and entertaining 
monologues concerning “Social Secur- 
ity—Forwards and Backwards”. 

Following the afternoon seminars 
was a reception and dinner meeting. 
Several of the officers of the national 
association were present, along with 
two past presidents, Jack L. Batchler 
of Kansas City Life and I. H. Wagner 
of Business Men’s Assurance. _ 

Dr. Ralph Ogan, partner in Nordli, 
Ogan, Wilson Associates, spoke on 
“The Key to Success is You” at this 
session, and Al Schnese of North 
American Accident, the national as- 
sociation president, reported on plans 
for next year’s convention. 

L. J. Hale, secretary-treasurer of the 
national association, was elected pres- 
ident of the chapter, with Price Trib- 
ble as chairman. R. L. Flath of Mid- 
Continent Casualty and Harvey R. 
Gaines of Business Men’s Assurance 
were elected vice-presidents, and Al- 
lan Appell of Kansas City Life is the 
new secretary-treasurer. 


“It’s a cinch to increase your income” 


says Benedict L. Rosenberg of Rosenberg Brothers, Baltimore, Maryland 


as Prudential Manager Bill Blair works up plans for more Group Creditors sales. 





TO: BROKERAGE SERVICE « THE PRUDENTIAL, NEWARK 1, N. J. 


“My brokerage business has 
expanded terrifically as a result of 
department stores’ interest in 
Prudential Group Creditors 
Insurance protection for their 
installment accounts. Prudential’s 
experience in this field and the 
help of the Life Department Plan 
have been invaluable to me. 
Incidentally, although I get help 


I still get the full commission!” 


; I want to know more about Prudential’s LIFE DEPARTMENT PLAN and how it will make Lire sales 


easier for me. 
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Adequate Coverage 
Essential for Good 
Financial Standing 


The vital need of growing business- 
es for adequate insurance coverage 
was the theme of an address by John 
C. Weghorn, president of the John C. 
Weghorn agency in New York, at the 
Washington D. C. convention of Na- 
tional Automatic Merchandising Assn. 
He analyzed the specific insurance cov- 
erages needed by automatic merchan- 
dise operators. 

It is in connection with financial 
responsibility, he said, that insurance 
has its own requirements and can offer 
most. An insurance company must 
judge the risks it will underwrite on 
the basis of prevailing business stand- 
ards and compare the risks of the new 
business with those of established in- 
dustries and the experience drawn 
from these. Many of the problems in 
underwriting stem from the insurance 
companies’ ignorance of the unique 
characteristics of the automatic mer- 
chandising industry, and operators and 
insurance men must work together to 
lay a foundation for adequate under- 
writing. 

In listing the assets which good in- 
surance coverage can offer the auto- 
matic merchandising industry, Mr. 
Weghorn first noted protection of the 
company against loss of principals and 
key men by death or injury. American 
business is coming more and more to 
the realization that the human asset 
is the most valuable asset in any busi- 
ness and is setting up sinking funds 
through life insurance contracts to 
solve this key man replacement prob- 
lem. In addition, proceeds from this 
type of insurance are paid to the busi- 
ness free of income tax. 

Vending machines are more exposed 
than most mechanical contrivances, he 
pointed out, to a swift kick in the 
undercarriage when they fail to de- 
liver, and insurance can be used to 
cushion the blow. Such insurance is 
particularly palliative when the ma- 
chines have been financed and the 
bank expects to be paid whether or 
not the machine is producing any rev- 
enue. 

Merchandise must also be protected, 
and it is in this respect that inadequate 
coverage is most obvious. The mer- 
chandise in any one machine may be 
comparatively little, but the inventory 
maintained for servicing has thou- 
sands of units which must be protected 
if the business is to be on a safe basis. 

Employes as well as machines can 
function improperly, and the automa- 
tic merchandiser operator can be pro- 





——— 


tected against these malfunctions by a 
comprehensive 3D (dishonesty, dis- 
appearance and destruction) policy, 
With the present increase in robberies, 
holdups, forgeries and dishonest acts 
by employes, the responsible operator 
must consider this a means of pro- 
tecting himself against events which 
could cripple or destroy his business, 

The large amounts of easily trans- 
portable stock on hand in an automa. 
tic merchandiser’s warehouse consti- 
tutes an invitation to burglary, and a 
policy covering such forms of loss is 
ready for the operator’s consideration. 
In addition to covering merchandise 
lost, the policy covers damage to mer- 
chandise, furniture and equipment 
caused by burglary and attempted 
burglary. 

Servicing machines in various loca- 
tions involves automobile and truck 
travel, and an operator can take no 
greater risk than to face the possibili- 
ty of a motor vehicle liability judg- 
ment without protection. There are 
also policies to cover fire and theft, 
collision or upset, and a policy to pro- 
tect employees who drive their own 
vehicles on company business. Many 
companies attempt to economize by 
buying the legal minimum of public 
liability insurance, Mr. Weghorn said, 
but this is foolish because greater 
amounts can be purchased for very 
little difference in premium cost. 

Summing up, all the insurance re- 
quirements of the automatic merchan- 
dising operator can be met by the in- 
surance business as it stands, and as 
operators avail themselves of the fi- 
nancial protection offered by insur- 
ance and increase their financial res- 
ponsibility, so will their standing in 
the entire business community grow. 


Allegheny CPCUs to Meet 


Allegheny CPCU has set its all-in- 
dustry luncheon and conferment for 
Nov. 1 at Pittsburgh. Six designees will 
be honored, with the presentations to 
be made by Robert M. Morse, assis- 
tant dean of the American Institute. A. 
Hawthorne Criddle of Philadelphia, 
eastern regional director of CPCU, will 
make the principal address. 








Wisconsin Rapids Agents Elect 


WISCONSIN RAPIDS—Jack E. 
Fitzinger was elected president of Wis- 
consin Rapids Assn. of Insurance 
Agents, succeeding Dwight Teas. Nor- 
bert Daly was elected vice-president, 
and John Siewert, secretary-treasurer. 





Reduce M&C in W: Va. 


A statewide average reduction of 
25% in rates for manufacturers’ and 
contractors’ bodily injury liability was 
made effective for West Virginia by 
National Bureau. 





EXCESS LIMITS 


SODILY INJURY $15,000/30,000 





NOW AT MODERATE COST 


AUTO ASSIGNED RISKS 


ALSO PRIMARY MEDICAL PAYMENTS 


PROPERTY DAMAGE $5,000 


SPECIAL RISK AGENCY * 175 W. JACKSON BLVD. 


Chicago 4, Illinois 
“Inquiries Invited from General Agents and Brokers” 
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S.C. Paper Advises 
Point System to Settle 
N.Y. Auto Problem 


Compulsory automobile insurance is 
not the final answer to the problem of 
the irresponsible motorist the Colum- 
bia (S.C.) Record states in an edi- 
torial. Pointing out that the compul- 
sory problem could be a leading issue 
in the New York gubernatorial cam- 
paign, the editorial advises the estab- 
lishment of a point system in lieu of 
compulsory. 

There is a general agreement that 
the present financial responsibility 
statutes are not a complete answer, but 
also there is a general reluctance to 
turn to compulsory liability insurance, 
the editorial continues. 

“A better solution might be the 
rigorous enforcement of the law and 
the stringent review of the accident 
records, physical infirmities and other 
disqualifications of all licensed drivers 
with a view to barring accident-prone 
motorists from the highways. 

“The point system adopted by the 
South Carolina State Highway Depart- 
ment and by some other states has 
the virtue of discovering these acci- 
dent-prone motorists and of eliminat- 
ing them if they cannot be converted 
to sanity and responsibility.” 

. . . 


New York has been called the labor- 
atory for solving the problem of finan- 
cial protection for innocent victims of 
highway accidents, the editorial points 
out, going into a discussion of the fight 
for compulsory auto put up by Gov- 
ernor Dewey the past two years. One 
of the principal arguments against 
the Dewey bill was that the assigned 
risk plan would increase premiums of 
responsible motorists, the editorial 
states. It also took up the problem of 
financial responsibility laws and 
stressed that New York has one of the 
strongest such laws. 

The advocates of compulsory insur- 
ance argue that the irresponsible mo- 
torists should not be allowed the “one 
bite” before being forced to protect 
the victims of his irresponsibility. 


just another chore 
for the TEXAS RANGERS 


In 1896, armed border ele- 


ments in Texas resisted vac- 
cination. But Rangers’ guns 
soon prevailed where doctors’ 
persuasion had failed. 

Traditionally, Texans solve 
their own problems. And ap- 
propriately, the Great Seal of 
their great State features its 


famous Lone Star, enclosed in 





a native wreath. 


Olofson Co. Names Hjorth 


Adjuster at Minneapolis 


Tage Hjorth has been named staff 
adjuster of Olofson Co. of Minneap- 
olis. Mr. Hjorth, who will handle fire 
and inland marine claims, has been 
a state agent with Commercial Union 
group and a loss supervisor on New 
England catastrophe losses. 

Victor A. Snyder, general adjuster, 
continues to supervise the Commercial 
Union’s New England hurricane office. 


A ‘‘Great Seal’’ of the insur- 
ance business is PACIFIC 
NATIONAL'S, below, token of 
strength, stability and service 
for both Agent and Assured. 





Open Casualty Manuals Course 


The casualty manuals rating course 
of Insurance Society of New York be- 
gan Oct. 26. The series is being given 
Wednesday evenings. The course cov- 
ers automobile, workmen’s compensa- 
tion, public liability, burglary and 
glass. Donald T. Dodd of New England 
Ins. Co. is instructor. 
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R. P. White Misidentified 


In the issue of Oct. 14, Richard P. 
White, northern Indiana state agent for 
; Hanover Fire, South Bend, was iden- 
tified incorrectly in a picture, through 
inadvertent duplication of a_ line, 
as service office manager of North 
America companies and a National 
CPCU director. 





EASTERN DEPARTMENT + PHILA 
WESTERW DEPARTMENT © | 





H. R. Textor, office manager of 
Gaunt & Fitzhugh agency, at Louis- 
ville, Ky., is retiring. He has been in 

insurance for more than 62 years. 


...and getting right down to 


the facts, the poznt of all 
insurance is service. 
SWG meets the needs of Agents 
and Insureds... prompt, 
efficient, multiple-line field service, 
claims adjusting, underwriting 


and accounting. 
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FIRE * CASUALTY + AUTOMOBILE + MARINE 


Ninth Floor, Gibraltar Life Building, Dallas, Texas 


308 WALNUT STREET, PHILADELPHIA 8, PA. 
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ARE YOU 
FISHING 
FOR 
PROFITABLE 
LINES ? 












The Phoenix of London 
Group offers a market for in- 
land marine business. Agents 
and brokers are invited to ° 


investigate its facilities. 


55 FIFTH AVENUE « NEW YORK 


THE UNION MARINE & GENERAL INSURANCE CO., Ltd. 
PHOENIX ASSURANCE CO., Ltd. COLUMBIA INSURANCE COMPANY 
PHOENIX INDEMNITY COMPANY UNITED FIREMEN'S INSURANCE CO. 

LONDON GUARANTEE & ACCIDENT CO., Ltd. 

















A. E. StrupwickK Co. 


A. E. STRUDWICK, President 
E. W. BLANCH, Vice-Pres. THOS. M. DARDEN, Vice-Pres. 
810 BAKER BLDG., MENNEAPOLIS 2, MINN. 




















EXCESS INSURANCE 


Taxis - Trucks - and 
all types and classes including 


FINANCIAL RESPONSIBILITY 
and 
ASSIGNED RISK PLAN POLICIES 


UNDERWRITERS MANAGEMENT CORP. 
Court Square Building Baltimore 2, Md. 








PLaza 2-7250 








Fla. Hearing Nov. 8 
on Caisse Centrale 


Commissioner Larson of Florida has 
called a hearing at Tallahassee Nov. 
8 on the application of Caisse Cen- 
trale de Reassurance, insurer which is 
controlled by the French government, 
to enter the United States through 
Florida. The application was made by 
Frank Gabor & Co., Miami. The de- 
partment has not approved the appli- 
cation. 





Stanz to Zuccaire 


William F. Stanz, Brooklyn agent, 
has joined Paul W. Zuccaire agency 
in Brooklyn. He entered insurance in 
1922 with Irvin agency and _ subse- 
quently was fire manager of J. W. De- 
Mott & Son, established his own agen- 
cy in 1928 and later joined Kearns & 
McCourt. He became vice-president of 
Clason & Lee agency in 1950. He is a 
past president of Brooklyn Insurance 
Agents’ Assn. 


80th for Nashville Board 


Insurors of Nashville is observing its 
80th anniversary. In a special program 
Thomas W. Jarrell, recently elected 
president, presented a past president’s 
certificate to J. R. Jackson Jr., retir- 
ing president. Clifford Love Jr. is vice- 
president and Harry W. Wade Jr. sec- 
retary. 








Leavey with Boston in N.Y.C. 


Stephen J. Leavey Jr. has joined 
the Boston in New York City where he 
will assist Carl F. Fry, manager of the 
fire division, at 116 John street. 

Mr. Leavey was with Commercial 
Union, specializing in general cover 
forms and fire brokerage. He was also 
manager of the fire brokerage depart- 
ment in New York of Providence 
Washington. 





Southern Cal. Surety Assn. Meets 

At the initial fall meeting of Surety 
Underwriters Assn. of Southern Cali- 
fornia, a nominating committee was 
selected to present a slate at the next 
session, to be held November 4 at Los 
Angeles. 





Racing Ban Urged in Canada 

TORONTO—A resolution condem- 
ning stock car racing, ‘which empha- 
sizes speed in automobile driving and 
may tend to popularize racing on the 
highways,” was adopted at the annual 
conference of Ontario Insurance 
Agents Assn. 

The association also recommended 
that students who successfully pass 
their high school driving training 
courses be granted a lower auto in- 
surance rate. The association noted 
that two large non-agency type auto- 
mobile companies are now granting 
the low rate to those who have com- 
pleted such courses, which are being 
conducted by several municipalities in 
the province. 





Lauds Comprehensive Liability 

An article in the November Reader’s 
Digest, points out that homes are full 
of “legal booby traps,” which may re- 
sult in accidents and suits for heavy 
damages. 

Explaining some of the typical haz- 
ards, the article mentions that house- 
holders now realize more fully the nec- 
essity of comprehensive liability in- 
surance. “Not only is this kind of in- 
surance relatively inexpensive,” the 
article says, but insurance companies 
are equipped to handle unjust claims 
for damages. 


More Mutual CDP Approvals 

Delaware, Georgia, Pennsylvania 
and Soutk Carolina have approved 
Mutual Insurance Rating Bureau fil- 
ings of casualty provisions of the 
comprehensive dwelling policy devel- 
oped by Interbureau Insurance Advis- 
ory Group. 


es, 
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Appleton&éCox Forming 
Washington General 


Notice has been published of inten- 
tion to form Washington General Ins, 
Corp. with $250,000 capital. Offices 
will be at 111 John street, New York 
City. The proposed incorporaiors are, 
in general, officers of Appleton & Cox, 
including D. Farley Cox, Jr., presi- 
dent of Appleton & Cox. 

The company will write collision, 
motor vehicle and aircraft, marine, 
and marine protection and indemnity 
coverages. 


Cullen Views History 


Vincent Cullen, president of Treaty 
Management Corp., at the October 
meeting of Surety Underwriters Assn. 
of New York City, discussed the de- 
velopment of corporate suretyship 
from its introduction 70 years ago. 


Havel Buys Stubbs Agency 

The Carroll A. Stubbs agency of Ce- 
lina, Ohio has been bought by Gerald 
A. Havel, who has been a member of 
the agency for seven years. The new 
name is Stubbs-Havel, and the agency 
is in a new location at 215 West Mar- 
ket street. Mr. Stubbs will retain his 
his general agency for Celina Mutual. 
William Steinforth has joined the 
agency as office manager. He was a 
field adjuster for Meridian Mutual and 
more recently was at the home office 
of Celina Mutual as claim attorney. 


To Build Home Office Addition 

Home office space of Employers Mu- 
tual Casualty of Des Moines will be 
doubled when construction of a $750,- 
000 three-story addition, to be started 
in March, is completed. Two company- 
owned buildings will be razed to ac- 
commodate the expansion, which is 
expected to be completed by the sum- 
mer of 1956. 


CPCU Courses at D. C. 

District of Columbia CPCU chapter 
has organized courses at George Wash- 
ington university in preparation for 
parts 1 and 4 of the CPCU examina- 
tions. So far, 45 persons have enrolled. 
Eugene Fields, Aetna Casualty, and H. 
T. Beuermann and W. M. Stell of H. L. 
Rust Co., are instructors. 














Russell on Cincinnati Radio 

E. A. Russell, general agent Em- 
ployers Liability and member of the 
Cincinnati Underwriters Assn. govern- 
ing committee, was on the “Report 
to Cincinnati” program of radio sta- 
tion WKRC Oct. 23. The relation of 
automobile insurance to traffic safety 
was the topic of the program. 





St. Paul Names Two Engineers 

ST. PAUL—Michael Hrabovsky and 
Ramon Trennepohl have been named 
to the engineering staff of the St. Paul 
companies. 

Mr. Hrabovsky will be headquar- 
tered at Nashville, and Mr. Trennepohl, 
who will service southern Ohio, at 
Cincinnati. 


Philadelphia Agents Elect 
Insurance Agents and Brokers Assn. 
of Philadelphia and Suburbs reelected 


Robert E. Synnestvedt president and | 
elected Frederick R. Drayton, Thornley | 


B. Wood and George J. Margraff, vice- 
presidents, George T. Rowland, treas- 
urer and M. Alan Bucks, secretary. 


Plan Cincinnati NFPA Rally 

Percy Bugbee, Boston, general man- 
ager National Fire Prevention Assn., 
was in Cincinnati last week to com- 
plete plans for the annual meeting of 
the association there May 16-20. The 
Netherland Plaza will be the headquar- 
ters. 





Coleman D. Figg has joined his fa- 
ther’s agency in Richmond, Va., which 
will now be Robert L. Figg & Sons. 
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H. W. Mullins Is New Illinois President 





Association Door 
Opened to Agents 


of Mutual Insurers 


One Stock Company 
Required; Local Boards 
Retain Member Autonomy 


SPRINGFIELD—Representatives of 
mutual insurers embracing the agency 
system now can become members of 
Illinois Assn. of Insurance Agents. A 
constitutional amendment permitting 
this was passed without discussion at 
the opening convention session here, 
providing such agencies also represent 
one or more stock companies. 

A new and wide membership vista 
thus is opened to the association which 
the past year added more new mem- 
bers than any other in the nation. Re- 
straining factors remain, however. As- 
sociation directors still must approve 
new members and local board auto- 
nomy with respect to their own mem- 
bership is not disturbed, meaning the 
ban against mutual representation 
could be continued at the local level. 


Because of rigid membership re- 
quirements, the Illinois association has 
been numerically smaller than many 
of its counterparts in states with far 
smaller population, according to H. W. 
Mullins, Rockford, association execu- 
tive vice-president and chairman of 
the local board and membership com- 
mittee. The ban against mutual repre- 
sentation not only  has_ shackled 
growth, but would require the expul- 
sion of 62 present members, he said. 
Changes within the business, he added, 
have rendered the ban obsolete. 

During the highly successful mem- 
bership drive the past year, one which 
added 135 agencies to the roster, Mr. 
Mullins said many fine potential 
members were excluded because of 
mutual representation. This often was 
inequitable, he said, because there are 
a number of mutual insurers operating 
on the American Agency System basis, 
and similarly there are stock com- 
panies whose philosophy is the anti- 
thesis. 

Mr. Mullins cited several other fac- 
tors which enlisted favor for viewing 
insurers as right or wrong, regardless 
of whether they are stock or mutual. 
Deviation, or super-select underwrit- 
ing principles, no longer are yard- 
Sticks. It is something used by stock 
companies as well as mutuals. Many 
agents in communities where small 
mutuals are domiciled are, for business 
reasons, forced to represent them, and 
cases are myriad where a stock only 
agency buys an office where there is 
considerable mutual business on the 
books. A great number of other state 
associations, as well as NAIA, have 
opened the doors to the right kind of 

(CONTINUED ON PAGE 21) 


Must Be Direction 
to Public Relations, 


Brown Tells Agents 


SPRINGFIELD—Before embarking 
on some activity under the guise of 
public relations “we first should make 
sure that direct benefits are going to 
accrue to our business,” declared 
Lloyd W. Brown, 2nd vice-president 
of Loyalty group, at the Illinois agents’ 
rally here. 

Mr. Brown, who is chairman of the 
Western Underwriters Assn. public 
relations committee, said public rela- 
tions efforts must be viewed with 
realism. If they are directed “toward 
making people like us to the extent 
they will patronize us, then the plan is 
sound. If they do not meet that stand- 
ard, any activity in that direction will 
simply be a waste of time and money 
and our efforts will come to naught.” 

Intense competition and the reali- 
zation that people will buy from those 
whom they trust and like account for 
the increased public relations aware- 
ness, Mr. Brown opined. He recalled 
it was in 1946 when insurers through 
the National Board and regional or- 
ganizations tock the first systematic 
public relations step. Because insurers 
had little direct contact with the ad- 
justers, much of the contact work 
passed to field men, agents and ad- 
justers. 

+ a. . 

Mr. Brown cited a few examples to 
show what has been accomplished on 
the public relations front since then. 
Field men in the WUA territory have 
made more than 3,000 talks to nearly 
200,000 persons in civic organizations, 
have shown two films more than 1,000 
times in the past two years, and have 
conducted 800 schools for agents, with 
more than 35,000 attending. 

In addition, National Board has 
made hard hitting promotion and ad- 
vertising material available to agents. 
WUA constantly is on guard against 
national publicity of a detrimental na- 
ture, and the speaker suggested this is 
an activity agents should embrace at 
the local level. 











Pictured at the convention of Illi- 
nois Assn. of Insurance Agents: From 
the left, Lyman Drake, Jr. of Critchell- 
Miller agency, Chicago; Alvin S. Keys, 
Springfield, and Rogers W. Troxwell, 
Springfield, secretary-treasurer of the 
association. 


Panel Discussion 
of New Dwelling 
Covers Packs House 


SPRINGFIELD—The new dwelling 
policies constitute the topic of the day 


among Illinois agents. Even after 
filling the aisles with chairs, and en- 
croaching upon the speakers’ dias, 


there wasn’t room in the convention 
ballroom to accommodate all those 
who turned out to hear a panel dis- 
cussion on that topic. 

Arthur M. O’Connell of Cincinnati, 
an NAIA executive committeeman, 
presided over the panel consisting of 
Clarence H. Metzner, assistant man- 
ager of Western Underwriters Assn.; 
Roy C. McCullough, manager of Mul- 
tiple Peril Insurance Rating Organi- 
zation; C. R. Rauter, assistant manager 
of Interbureau Insurance Advisory 
Group, and G. M. Lynch, Jr., manager 
of the education and research depart- 
ment of Western Adjustment. 

The criticism that is heard about 
the new forms comes from uniformed 
agents, according to Mr. O’Connell. 
Any good agent can use the new poli- 
cies correctly after a few evenings of 
study, he said. Those who complain 
about the lack of uniformity should 
consider the life and A&H agents who 
are required to have detailed knowl- 
edge of a great number of policies and 
be able to program them to meet a 
client’s need. 

The panelists agreed the new poli- 
cies are strong weapons in the battle 
with direct writers and specialty com- 
panies. They enable agents to tailor 
an insurance program according to the 
prospect’s need, and at the same time 
are attractive from a price standpoint. 
It was cautioned, however, that 
agents should not become enamored of 
the idea price is the only factor. 
They have the tools to meet dwelling 
insurance needs more efficiently than 
ever before. They can tailor a policy 
to the individual, or write another in 
ready made form that meets the re- 
quirements of a large number of 
homeowners. The buyer is aware he 
is getting professional service from a 
professional man, something the direct 
writers cannot now do. 

By combining a number of policies, 
the new forms also can ease the cleri- 
cal burden on agencies and reduce 
expenses. Besides eliminating cover- 
age overlap, they also put business on 
the books than never would have 
existed had it been necessary to sell 
all of the coverage under separate 
policies. Another benefit is the in- 
creased tendency to solicit because of 
the larger premium. 

Mr. Lynch cautioned against over- 
zealousness in selling the new policies, 
saying the agent who describes them 
as covering everything could do the 
business great harm. Broad as they 
are, he said exclusions exist and that 
it is possPle losses could occur under 
the policies that were not even con- 
templated by the framers. 


Replaces Morrissey 
at Record Breaking 
Springfield Meet 


Joseph F. Prola Moves 
Into On Deck Spot; 
Attendance Exceeds 750 


By CHARLES C. CLARKE 

SPRINGFIELD—The new enthu- 
siasm of Illinois Assn. of Insurance 
Agents, ignited a year ago, broke into 
a raging flame at the annual meeting 
here this week. Attendance reached a 
new high, with more than 750 at the 
banquet, and indicating the new fer- 
vor is widely shared there were record 
numbers at all convention sessions. 

H. W. Mullins of Rockford was 
elected president to succeed William 
P. Morrissey, Alton, who becomes 
chairman. Spring- 


Joseph F. Prola, 





H. W. Mullins of Rockford, the new 
president of the Illinois association, at 
the annual meeting, with his predeces- 
sor, William P. Morrissey of Alton. 


field, moved into line as executive 
vice-president and Rogers W. Troxell, 
Springfield, was reelected treasurer. 
The new state national director is 
W. H. Redeker, Centralia. The secre- 
tary and executive manager is Edward 
J. Dirksen, who received credit from 
all quarters during the convention for 
the association’s giant forward strides. 

Named regional vice-presidents 
were E. P. Simon, Chicago; Dwight S. 
Flood, Crystal Lake; R. W. Flock, 
Sterling; Paul Swarm, Decatur; 
Charles A. Bryant, Peoria; Richard M. 
Winters, Quincy; Max Ziebold, East 
St. Louis; E. M. Rolwing, Cairo; J. C. 
McGaughey, Lawrenceville, and Dee 
L. Rodd, Marion. 3 

Next year’s convention will be held 
Nov. 17-19 at the Edgewater Beach 
hotel, Chicago. There was talk the 
meeting in 1956 will be held at St. 
Louis. 

The new association policy of per- 

(CONTINUED ON NEXT PAGE) 
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THE WLLINOIS NATIONAL 
CASUALTY CO. 
133 SOUTH FOURTH STREET 
SPRINGFIELD, ILLINOIS 


Congratulates 
THE ILLINOIS ASSOCIATION OF INSURANCE AGENTS 


on another excellent Convention 


Large Enough to Serve You 


Small Enough to Know You 


A Capital Stock Insurance Company Operating 


in Illinois, Indiana, Ohio, lowa and Kentucky 


Automobile Workmen’s Compensation 


General Liability Burglary 








On hand at the Illinois agents’ annual meeting at Springfield: From the left, 
N. McCullough Winters, Quincy; Frank H. Hawk, Peoria, state nationl di. 
rector; Lyle H. Gift, Peoria; E. M. Rolwing, Cairo; Max Ziebold, East St. Louis, 


and Robert B. Ayres, Chicago. 
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mitting members to represent mutual 
agency insurers could be the spark for 
another spurt in growth. During the 
sessions three applications were sub- 
mitted by large agencies that appar- 
ently meet all other membership re- 
quirements. 

The new president is with the Wil- 
liams, Manny, Stevens & Engstrom 
agency at Rockford. An Illinois Tech 
fire protection graduate, Mr. Mullins 
started in insurance in 1930 with 
Michigan Inspection Bureau. He took 
an engineering post with National 
Fire in 1936, and later traveled In- 
diana as state agent. He then returned 
to National’s western department as 
agency superintendent and in 1949 
entered the agency business. He ob- 
tained his CPCU in 1946, and was 
among the early birds in this select 
circle, holding certificate No. 71. 

Mr. Prola has been an agent since 
1930. After service in World War II 
he bought his own agency and at that 
time got into association activity in a 
full time way. 


Allan Wolff of Chicago, the asso- 
ciation’s elder statesman, received 
the C. M. Cartwright merit award at 
the banquet Tuesday. Presentation 
was made by Levering Cartwright. 
This is a year of awards for Mr. Wolff 
since he also received an NAIA 
presidential citation at the recent Chi- 
cago convention. His illustrious and 
long insurance career is marked with 
two other major association attain- 
ments. He is a past president of NAIA 
and also a winner of that group’s 
Woodworth memorial award. 

Decatur received the local board 
achievement award donated by Mary- 
land Casualty, and the William H. 
Jennings, Jr., membership cup went to 
Mr. Prola as vice-president of region 
six, which the past year registered the 
best enrollment results. 

Substituting for Director McCarthy 
who could not attend, James W. Ross, 
chief deputy of the Illinois depart- 
ment, installed the new officers at the 
banquet. This affair was capped with 
a fine program of entertainment spon- 
sored by Millers National, Illinois 
Fire and Illinois National Casualty. 

An impressive dignity as well as 
vital importance was credited to the 
man who is a salesman by the luncheon 
speaker Monday, Ralph W. Carney, re- 
tired vice-president and sales manager 
of Coleman Lamp Co., Wichita. Noting 
that the production capacity of the 
U. S. has grown tremendously through 
wars and peacetime adjustments, he 
said that unfortunately there was the 
accompanying buyers’ market that 
served as a deterrent to the teaching or 
cultivation of sales ability. He pre- 
dicted competition soon will reach its 
highest point, and the man who is not 
properly girded will suffer. The com- 
petition will be a new kind to many. 
It will be for the consumer’s dollar, 


rather than against the man in the 
shop next door. 

Stressing that price never will be 
the sole answer to a merchandiisng 
problem, he said hard-hitting sales 
methods will have to be utilized to 
keep abreast of the next man. As an 
example, he referred to mail order 
house catalog advertising of a hammer, 
the description being replete with 
superlatives and glowing terms. Unfor- 
tunately, he said, the retail hardware 
man usually merely shows to a pros- 
pective buyer a tool used for pounding 
nails. The same can be applied to 
insurance, he continued, where the 
same houses do business. They glow- 
ingly tell about what they have to of- 
fer. He wondered if all agents do 
likewise, and if agents know enough 
about their product to be equally con- 
vincing. 

. . . 


The basic sale principles involved in 
selling a simple 3-D contract were im- 
pressively put across through presenta- 
tion of a skit by members of Chicago 
CPCU chapter. After an introduction 
by Frank A. Hohenadel Jr., American 
Foreign, the participants gave evidence 
they were endowed with an unusual 
amount of dramatic talent, or else 
make a practice of their preachments 
by pushing the 3-D coverage in a 
knowing way. The actors were Frank 
R. Miley, W. A. Alexander & Co., and 
Kenneth E. Webster, broker. 

Through the skit it was shown that 
any broker with a proper presentation 
can handle the sale of 3-D. Tech- 
niques which have been used success- 
fully by others were incorporated. 

The skit brought out how producers 
can overcome the usual objections, and 
cleverly inserted a description of the 
coverages offered. It was pointed out 
that 3-D protects against hazards cov- 
ered by a blanket fidelity bond, broad 
form and money securities insurance, 
both on and away from _ insured’s 
premises, and safety deposit box, de- 
positor’s forgery and open stock bur- 
glary insurance. Some _ coverages 
are optional, though when presented 
and sold with good judgment the 3-D 
was described as the finest tool which 
a broker has in building a strong wall 
for the insured against crime losses. 

The skit emphasized the importance 
of obtaining information from the 
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proper persons when preparing a 3-D 
proposal. In this case, originally a 
stenographer completed the question- 
naire, inserting incorrect data that 
could have considerably boosted the 
ultimate premium, had the producer 
not been familiar with the assured’s 
operations, or had he accepted the 
information as furnished, the resultant 
unnecessary high premium quite likely 
could have prevented the sale. 

Some masters in association activity 
were imported from Indiana to tell 
about “The Efficacy of Local and 
County Boards.” Harry E. McClain, ex- 
ecutive secretary of the Indiana asso- 
ciation, presided over a discussion by 
H. Melvin Lukens, Evansville; L. H. 
Humphrey, Goshen, and Robert B. Est- 
lick, Columbia. They reviewed some of 
the program highlights that have re- 
sulted in almost 100% membership at 
the local level. Though much of the 
board program is designed directly to 
help the agent in his business, it was 
stressed that the basic purpose of a 
local organization is to render service 
to the community. 

Mr. McClain opined the local board 
is the cornerstone of a successful as- 
sociation. Without it, the program of 
the state group would be fine theory 
that never would be properly applied. 
He said in Indiana the state association 
will not accept a member if there is a 
local board in his area and he does not 
belong. Membership in an Indiana lo- 
cal board is not something lightly re- 
garded. It was brought out that the 
Evansville group charges a $250 initial 
membership fee, over and above the 
regular dues. Evansville added three 


members during the past two months. 
The 
jay opened with 


multi-featured agenda Tues- 
a breakfast at which 





W. H. Redeker, Centralia, chairman 
of the Illinois Agents Assn., at the 
Springfield meeting, with Edward J. 
Dirksen, executive manager and sec- 
retary. 


a farm protection panel was moderated 


by Paul Swarm of Decatur. Partici- 
pants were Carl Crowder, Betheny; 
Tom Fish, Taylorville; Donn Piatt, 
Monticello, and William Stoutenbou- 
rough, Maroa. Four principal areas 
were discussed—underwriting, hail 
‘overage, farm comprehensive liabil- 
lly and selling techniques. 

Important to check from an under- 


Writing standpoint, it was brought out, 


re adequate insurance to value, par- 
ticularly on newly harvested crops, 
hysical condition of the risk, factors 


rate charges, 
and the 
endorse- 


which could require extra 
cquisition of new machinery 
leed for a grain extension 
nent. 
The panel was not in agreement in 
their favor of the percentage as against 
dushel crop hail covers. Generally, it 


preferable if insurance is close 1 


(CONTINUED ON PAGE 22 


vas decided the percentage policy is 


Illinois Door Opened to 


Agents of Mutual Insurers 


(CONTINUED FROM PAGE 19) 
mutuals and yet have built strong and 
progressive organizations. Possibilities 
for progress in Illinois would be much 
brighter with an open door mutual 
policy, as the greater funds available 
to the association would make an ex- 
panded program practicable. And con- 
versely, 10% of the budget would be 
lost with strict enforcement of the 
mutual ban. 

Joseph F. Prola extended the wel- 
come, followed by the presidential re- 
port of William P. Morrissey of Alton. 
Indicating the advanced stage of the 
association’s growing pains, he said 
one of the most imminent problems is 
relieving executive secretary and 
manager Edward J. Dirksen of bur- 
densome detail work. He advocated 
employment of a field assistant, warn- 
ing that the association cannot afford 
to have Mr. Dirksen’s “duties spread 
so thin that his effectiveness is im- 
paired.” 

Mr. Morrissey said the past year 
was one of great accomplishments, not 
the least of which was the membership 
gain, the total reaching 935 at conven- 
tion time. He recommended continued 
effort toward increasing membership 
through creation of more local and 
county boards, and, in regions where 
agencies are scattered, even regional 
or district boards. 

A challenging goal was set by Mr. 
Mullins in his membership committee 
report. He envisioned a membership 
potential of 2,000, obtainable within 
10 years. Minimum growth objectives, 
he said, should be 100 new members a 
year. Development of more _ local 
boards is the most effective way this 
can be accomplished, he stressed, call- 
ing for the formation of a new board 
this year in each of the 10 association 
districts. 

L. D. Stitt, Chicago, the auto com- 
mittee chairman, had a busy year on 
which to report, and that front still 
is fluid. National Bureau made lia- 
bility rate increase ‘filings, which in- 
cluded the seven-classification pro- 
gram, and National Automobile Under- 
writers Assn. filed a decrease for phy- 
sical damage rates. The insurance de- 
partment approved neither, terming 
the increase too much and the decrease 
too little. 

The many casualty, surety and fi- 
delity changes of the past year were 
knowingly explained by the chairman 
of that department, Elmo G. Johnson 
of Chicago. He exhorted all agents to 
come to the realization that their 
prime function is service. The pro- 
ducer’s every action and word should 
be to sell to the individual or business 
the idea of full protection. 

Lyle Gift, Springfield, gave a re- 
sume of education and agency man- 
agement, something that is under his 
aegis. Part III of the CPCU study un- 
der the University of Illinois program 
will begin Nov. 15, and sometime in 
April Parts I and II will be staged. It 
has been decided to omit the agency 
management program this year as it 
would be presented during the height 
of the legislative session, a time when 
it is hoped no hands will be unneces- 
sarily encumbered. 

Paul Swarm of Decatur, chairman of 
the rural and small lines agents, who 
also is president of Illinois Farm 
Agents Assn., characterized the asso- 
ciation’s new mutual attitude as a 
giant step forward. He said the organi- 
zation he heads never would have been 
formed had mutual representation 
been permitted at that time. 
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Mullins Elected President 
of Illinois Agents Group 


(CONTINUED FROM PAGE 21) 


value. Otherwise, the bushel plan of- 
fers greater advantages. 

The farm comprehensive liability 
policy was considered the most neg- 
lected today’s forms. Usually the 
farmer Goesn’t recognize his wide lia- 
bility it it’s there and can be demon- 
strated by the agent who pushes the 
cover. 

Using service as a basic philosophy is 
the best way to improve selling tech- 


it was said. Too many agents 





me convinced they can’t sell a 
certain coverage and quit trying. It 
was agreed such producers thereby 
close doors to a large amount of 
commission income. 

Lyle C. Spring, Travelers casualty 
manager at Peoria, carried the service 
theme into his address at the general 
session. He admonished it takes more 
han | to sell insurance and have a 
atisfie buyer. The buyer can risk 


buying a cheap pen. If it doesn’t work, 


he « t another. Not so with insur- 
ance 

Accordir to Mr. Spring, agents 
hoi continually impress upon the 
members of their community the fact 
they do not know the insurance busi- 
ne ( erefore must know the local 
agent if their interests are to be prop- 
erly looked after. 

Traffic safety was considered by 
three speakers, Robert B. Ayres of 
Chicago, who heads the association ac- 
cident prevention committee; Emerson 
H. Westwick of the midwest accident 
prevention department of Assn. of 
Casualt & Surety Companies, and 
Charles E. Carpentier, secretary of 
tate 

Explaining the new Illinois drivers’ 
license law, Mr. Carpentier said its 
purpose is to identify those with a 
great potential for causing accidents 
so they can be eliminated from the 
roads. Unless the 10% who cause 80% 
of the accidents can be restrained, he 


auto insurance will 
to be a strong threat. If the 
w is effectively administered at the 


compulsory 


continues 


local level the program will bring 
about desired results, he opined. 

With proper traffic enforcement, and 
complete reporting of all convictions, 
Mr. Carpentier said he believes the 
ground will be laid for working out a 
system to reward safe drivers with 
some sort of premium credit. 

Mr. Westwick recapped results of a 
“slow down and live” traffic campaign 
last summer in 24 eastern states, one of 
which reduced fatalities 12.2% from 
the year before. Because of its unprec- 
edented success, the program will be 
staged nationwide next year, and 
changes of a similar success largely are 
in the hands of agents. 

. e . 

Capital stock insurers and_ their 

agents have played the major role in 


accident prevention, Mr. Westwick 
commented. Though destruction on 
the highway seems to have been 
slowed and is about at the turning 


point, he warned there cannot be a 
relaxing of effort. Agents should bol- 
ster their programs, and particularly 
in Illinois he recommended they re- 
check high school curricula to deter- 


mine if driver education is being 
taught and if it is meeting proper 
standards. He pointed out Illinois 


failed to gain even honorable mention 
in the national 


driver education pro- 
gram this year, terming this a big 


retrogression from a couple of years 
ago when the state won the top na- 
tional award. He complimented the 
Sterling-Rock Falls board which this 
year won an NAIA citation for its high 
school driver program. 

According to Mr. Ayres, Illinois 
agents are especially obliged to help cut 
insurer losses through strong accident 
prevention programs inasmuch as they 
opposed rate increase filings the past 
year. He urged 100% participation in 
next year’s campaign, stressing the 
importance of legislative effort at both 
the state and local level. He. decried 
the fact only two counties in the state 
maintain traffic details in the sheriff’s 
office. With the donation of $2500 by 
Illinois National Casualty, he said the 
association’s program is off to a fast 
start. 
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Buyer Warns of 
Dancers of Rigid 
Rating Control 


cor 


The ideology of the proponents of 
rigid (state rate regulation) controls, 
if carried to extreme, would impose 
upon the insurance industry the most 
flagrant monopolistic trust in the an- 
nals of American business experience,” 
Eugene Dougherty, insurance manager 
of Anheuser-Busch, told members of 
NAII in his address at the St. Louis 
meeting. Discussing the thinking with- 
in the industry which is divided on 
the question of controls, Mr. Dougher- 
ty said the conclusion to be reached 
is there is no unanimity of opinion of 
the subject among commissioners and 


that within the business itself the 
large and financially strong compa- 
nies favor rigid controls while the 


smaller companies oppose them. 

Were the philosophy of rigid con- 
trols to prevail, Mr. Dougherty said 
what would be prohibitive under fed- 
eral statutes would be sanctioned and 
made a fait accompli under the pro- 
tective umbrella of state regulation. 

He traced the procedures that would 
lead to such a result, saying the first 
would be the recognition of rating bu- 
reaus as the sole authority in the 
promulgation of rates. They would be 
operated as an adjunct to state gov- 
ernment or by the member companies 
subject to rigid control by states au- 
thorities. There would also be uni- 
formity in the drafting of policy forms, 
risk classification, rating formula and 
general accounting methods. “These 
methods, if adopted, would no doubt 
lead to financial stability, but if the 
time ever comes when the laws permit 
such monopolistic practices, our sys- 
tem of free enterprise will have be- 
come a mockery and the business of 
insurance prostituted for the sake of 
the almighty dollar.” 

Mr. Dougherty said the full im- 
pact of the SEUA decision and the re- 
sulting regulatory legislation has not 
been felt either by the companies or 
buyers. He predicted that in the light 
of what has transpired so far, buyers 
can reasonably anticipate four devel- 
opments: 


1. A more equitable rate differen- 
tial between classifications of busi- 
ness, a trend already noticeable in 
fire. The net result will be an increase 
in rate levels for some classes and a 
reduction in those meriting it. 

2. An increase in overhead expense 
of companies which will eventually 
find its way into the rate structure. 
Unlike the situation that existed prior 
to the SEUA decision, Mr. Dougherty 
said it now appears necessary that all 
companies operating through groups 
or as members of rating organizations 
be licensed in all states. If they are not 
members of a bureau or rating orga- 
nization they must submit individual 
filings, and this means substantially 
increased costs in operation. 

3. More uniformity in rates and 
coverages. Formerly the buyer could 
negotiate a contract on the basis of its 
own individual requirements, but to- 
day companies must make _ special 
filings and it is a question whether 
they will be approved. As an alterna- 
tive, buyers are likely to seek unli- 
censed companies under surplus line 
rules in order to get coverage tailored 
to their requirements. 

4. There will be an increase in the 
amount of business written by non- 
bureau companies and a consequent 
reduction in agency commissions, he 


predicted. As rates increase to the 
point where the public becomes more 
price conscious, a larger volume of 
business will fall to the direct-writing 
mutuals, independent stock compa- 
nies, and the reciprocals. This is al- 
ready noticeable in workmen’s com- 
pensation and automobile. The forces 
of competition have, however, awak- 
ened the agents to the realization that 
they have no guarantee of perpetuity, 
no inalienable right or vested interest 
in the economy of the insurance busi- 
ness. Their continued existence, Mr, 
Dougherty declared, can only be jus- 
tified in the service they render the 
companies and the public. “If insur- 
ance could be piped into the premises 
or tapped from a barrel, there would 
still be need for someone to test the 
product and ascertain whether or not 
it measured up to specifications. The 
agent is that ‘someone’ insofar as the 
public is concerned.” 


New Orders in Cal. on 
Earthquake Coverage 


New orders have been issued by 
Commissioner Maloney of California 
for the writing of first loss earthquake 
insurance in non-admitted companies, 
effective Nov. 15. This revision of pre- 
vious rules follows a hearing last June 
when the question was explored by 
deputy Frank Fullenwider, who made 
recommendations for changes which 
Mr. Maloney has adopted as an order. 
Instructions as to writing earthquake 
by classes of business, and provisions 
for deductibles, co-insurance, etc., are 
included. 

In discussing the admitted market, 
the report says that such a market 
does exist, but it does not constitute 
the majority of all companies admitted 
to transact earthquake insurance,- and 
that many companies provide such 
coverage solely through agents or bro- 
kers who place other coverage with 
them, and these companies also have 
inflexible underwriting rules. They 
require minimum deductibles. 

Primary earthquake coverage has 
been placed by surplus line brokers 
with non-admitted insurers for nearly 
20 years, mainly because the admitted 
market was extremely limited. The 
non-admitted companies have devel- 
oped more flexible rules than the 
domestic market, offering a flexible 
deductible, omission of an average or 
co-insurance clause, coverage for two 
or more subjects of insurance without 
a distribution clause, and accepting 
coverage without requiring other in- 
surance on the same property. 

The new order, Mr. Maloney said, 
does not require cancellation of any 
specific risks upon which the investi- 
gation and hearing were based. 


Cal. High Court Denies 
United's Appeal on 
Maloney Ad Charges 


California Supreme Court has denied 
United of Chicago its appeal from a 
decision by the state district court of 
appeals in the case involving charges 
against the company by Commissioner 
Maloney. The company had taken to 
the court the decision of the appellate 
court which reversed a superior court 
decision. United is seeking to restrain 
Commissioner Maloney from proceed- 
ing with his action against the com- 
pany on charges of misrepresentation. 
United has filed a writ of certioriari 
with the U. S. Supreme Court. 

Mr. Maloney had cited the company 
for a hearing on charges of misrepre- 
sentation in advertising matter. United 
took the matter to superior court and 
was granted an injunction restraining 
Maloney from further proceedings. Mr. 
Maloney took an appeal on this and the 
appellate court upheld him. Then Uni- 
ted took the case to the California Su- 
preme court which has just handed 
down a denial of hearing. 
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Kansas Agents Elect Paul H. Heinz 





Warns Agenis of Dangers in Careless Use 
of Valuable Authority to Bind Orally 


A distinguishing feature of most 
agents operating in the agency system 
is their ability to bind a risk, John 
F. Neville, secretary-counsel of Na- 
tional Assn. of Insurance Agents, told 
the annual convention of the Kansas 
association in Hutchinson. This ex- 
tremely important right separates 
them from others less fortunate and 
is a measure of the trust and confi- 
dence companies place in them, he 
said. 

A few irresponsible or careless 
agents could play havoc with their 
companies by misusing this necessary 
tool. Even in the face of the obvious 
dangers inherent in the binding sys- 
tem, it flourishes and will continue to 
do so. 

Sometimes one hears that the bind- 
ing authority of the agent, as set forth 
in the agency agreement, is not as 
clearly expressed as it might be. The 
language in the agency agreement, 
“receive and accept proposals for in- 
surance,” has been variously inter- 
preted, not always confirming the 
agent’s authority to bind. 

. . . 

The agency agreement isn’t as defi- 
nite and certain as it could be, but it 
has served well for years and this, in 
a measure, attests its virtue. The 
agreement does not make a fetish of 
detail, which undoubtedly allows flex- 
ibility and wider use of the powers 
it contains. The general approach pre- 
vents the agent from being. strait- 
jacketed in connection with his repre- 
sentation, allowing him _ reasonable 
freedom from a set pattern. 

Most insurance agents have binding 
authority whether they receive it from 
the exact wording of the agency agree- 
ment, or whether it is derived from 
acquiescence by companies in a course 


of conduct and from a relationship 
sometimes extending over years, he 
said. 

om . . 


The privilege of binding an insurer 
to a risk imposes responsibilities and 
difficulties on the agent. Even though 
the rules are not set down in the agen- 
cy agreement, which is probably a 
good thing, they nonetheless exist, to 
be violated only at the agent’s very 
great risk, he warned. 

Most insurance contracts start with 
an oral binder. Most binders are re- 
duced to writing within a short time, 
but some are not formalized before the 
subject of the binder is destroyed by 
the peril insured against. It is in these 
Situations that the authority of the 
agent to bind and the efficacy of what 
is called an oral binder are most likely 
to be tested. Whether or not the es- 
sential elements of a contract are pres- 
ent is, in most of these situations, the 
question which courts often find dif- 
ficult to answer, rather than the ex- 
tent of the agent’s authority, which is 
inquired into but ordinarily resolved 
Without too much trouble. 

. . . 

Though agreements are generally 

eniorceable if consummated orally, all 


the elements of a contrac 
to be present. 

If oral binders were i 
available for use by agents generally, 
it is certain that because of their im- 
portance in the scheme of things, 
legal have to 
which would allow their use or 
alternative method to achieve the 


are requirea 


not legal and 


some 


way would be found 


the use 


of an 


same result. Courts have recognized 
the necessity of such binders. 

To be effective, he said, the legal 
oral binder must include understand- 


following essentials: sub- 
ject matter, the risk insured against, 
the rate of premium, duration of in- 
surance, the amount of insurance, and 
the identity of the parties. 

The law on oral binders 
formity, consequently, _ it 
every agent to examine his own prac- 


ing on the 


uni- 


behoove 


Ingle 
LACKS 


tices in this connection to ascertain 
that every obvious pitfall is elimi- 
nated. There is real danger for the 


agent. 

Agents should handle themselves in 
connection with oral binders with 
considerable formality and precision, 
Mr. Neville advised. Loose practices 
scan develop and if persisted in 1 
enough will inevitably 
embarrassing loss of prestige 
ioney. 


almost 


loss of n 


haps 


Numerous Awards at 
Kansas Agents Meet 





At the Tuesday business session, 
the Frank T. Priest award for the 
best sales suggestion by a local agent 
consisting of three cash prizes, wa 


made by Cheney Prouty, Kansas City, 
Kan., chairman of the awards commit- 
tee. First, second and third place win- 
ners in that order were Evan Browne, 
Kan.. Preston M. Bacor 

and W O. Wanamaker, 


Kansas City, 
Newton, 
Topeka. 

At the banquet following the recep- 
tion that evening Mr. Prouty presented 
the following contest awards The 
Rosse Case memorial trophy, given by 
Mr. Case of Marion, a } 
for the most outstanding 
prevention and fire 
C. T. Dumenil, Arkansas City: the 
Cheney Prouty traffic safety trophy 
for the local which was 
most effective in promoting traffic 
safety and accident prevention wa 
won by the Independence 


vast president, 


for fire 


we i k 


safety, went to 


association 


associatio 

Also, the Frank T. Priest cup for the 
local board most outstanding in public 
relations and service, to the Chanute 
association. There were two new i 
plaques given by the Independence 
association for the best all-around 
advertising program by a local agent 
and by a local board. W. H. Schlatte 
of Kansas City. Kan., won the former 
which was accepted by his partner, 
Don Schulze, president of the Kansas 
City association, whose association also 
won the association award. 


iwara 


Agent Delay Fatal 
With Newest Forms 
Markets: Daenzer 


HUTCHINSON, KAN.—Thousands 
and thousands of agents are suffering 
horrible disease called confu- 
indecision, and each week 

new announcement from 
company or rating organization 
which makes the epidemic worse, said 
B. J. Daenzer, assistant secretary Se- 
‘urity-Connecticut group, at the open- 
ing general session of the Kansas 
agents meeting. In some cases there 
is a real danger that the victim will 


from a 
ion and 
there is a 


some 


build a complete wall of protection 
about himself in defense, he added, 
giving examples of some of the ra- 
‘ 


ionalization used for not going after 
new types of business. 
. . . 

“Admittedly, we made the insurance 
business much more complex, but we 
do have some wonderful, brand-new 
1955 models of coverage and we must 
more positive approach. We 
need a lot of guts to determine our 
plan of attack in the business available 
and the confidence to follow through 
the right kind of a job for our 
clients.” 

The many changes “instead 
of spawning confusion and indecision, 
ire creating the greatest possible op- 
portunity for more volume and more 
for intelligent agent who 
seizes on all the facts and takes a posi- 
tive course of Mr. Daenzer 
emphasized. 

He pointed out one element of con- 
fusion time must cure is that new 
forms are coming up three distinct 
paths—inland marine, the traditional 
fire path and indivisable multiple 
coverage. 

. . . 

The whole problem of which bureau 
gets jurisdiction becomes more diffi- 
cult each day, he said. “It is certainly 
hard to justify so many rating organi- 
zations, and especially the strong ef- 
forts by some to preserve the status 
There is more than a desire to 
keep up with statistics. One must ad- 
mit the reasons behind the reasons: 
Vested interests in the bureaus them- 
selves and vested interests in the large 


take a 


today, 


protit the 


action,” 


peril 


quo. 


functional departments of major in- 
surers. 
“We should certainly try hard to 


bring into this business some uniform- 
ity of rating methods with due regard 
for judgment rating where necessary 
and to consolidate rating organizations 
on a state or national basis with com- 
mon statistical facilities.” 

. . . 

In considering various aspects of 
lines for commercial and personal cli- 
ents, he said about the former, “prog- 
ress is very slow. We have certainly 
not utilized our multiple line policies 
to any great degree in the commercial 
classes; we have been overly fearful 
of possible legislative restrictions.” 

Turning to personal clients, he said 
there has been much more activity 
here, and in the bulk market one can- 


not help but get enthusiastic about the 
(CONTINUED ON PAGE 25) 


Air of Optimism 
Prevails at 
Hutchinson Rally 


Dean Matthews Named 
to On Deck Post, Kline 
Is New State Director 


By WILLIAM H. FALTYSEK 
HUTCHINSON—Paul H. Heinz, Jr 
Topeka, president-elect f l 
Assn. of Insurance Agents, noved 
into the top spot at the annual con- 
vention here. He succeeds Robert 5S 
Charlton, Lawrence, 


the presidential reins at th in 





who turned ovel 





banquet when the 
installed by 


ivan. 


new 














Named to the on-deck ( - 
ceed Mr. Heir ews, 
Ashland. nd 
treasurer, respectively, were rilbert 
Henry, Kansas ty, and | G 
Blakely III, Topeka. Appo state 
national director by the new ent 
was William L. Kline, Hutchinson 
vho succeeds Kenneth Ros 2 sas 
( 2 

. . . 

Nearly ix hundred agen filled 
every session to capacity. If there 
could be said to be any underlying 
theme, it was that of general opti- 
mism,. based on the premise that get- 
ting out and giving person ‘vice 
will beat competition of cind 
Also, the new comprehen ms 
were thoroughly gone into, t on- 
sensus being that they ar 10st 
powerful competitive tool but not 
perfect and changes can Db¢ ted 

Some eighty companies and agen- 
cies had headquarters at the rally and 
as usual Kansas City Fire & Marine 
came out with its attractively inted 
directory of the headquartet 

Beginning with executive imittes 
meetings Sunday and Mon fore- 
noon, the convention got under way 
normally with its Monday <-off 
luncheon. Speaking at this affair— 
which has been found to be 1 excel- 
lent way to assemble the entit ‘oup, 
ready for the first general s¢ yn 
was Dr. John H. Hornung. r of 
Hutchinson Congregational ¢ rch. At 
the first session B. J. Daenzer re- 


tary of Security-Connecticut - 
nies, discussed “Multiple Line Under- 
vriting.” His talk is report se- 


his issue. Kenneth R . Ar- 
kansas city, state national director for 
the past five vears and an NAIA ex- 
ecutive 


report 


member, 
developments of 
committees Bud 


committee 
covering the 
various NAIA 
Reynolds of the Kansas high om- 
mission the 
up a traffic safety 

That evening I 
ditional past president’s dinne pon- 
sored by the Insurance Magazine. Ex- 

(CONTINUED ON NEXT PAGI 
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school prograt 


told 


there was 
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cept for four members now dead there captive audience, definitely apprecia- right solution has been reached, he termed the new comprehensive pol- 
was almost a full attendance of the or- tive that someone has taken the inter- said. icies the wonder of the 


igil 29. They were introduced by 
Pre ent Charlton. 

At the rural agent’s breakfast Tues- 
day Joseph E. Cryan, Chicago, assis- 
tant secretary America Fore and pres- 


ident of Farm Underwriters Assn. 


the tremendous possibilities 
agents 


spoke ofl 


overlooked by not going 


peing 





Paul H. Heinz R. S. Charlton 
fier farm business. Here is a field 
that gives an agent the chance to real- 
re Mut greater premiums than ur- 
} isiness, he said, and during the 


terview the prospect is virtually a 


est personally to help him with his 
insurance problems. 

Also, with the cost of modern equip- 
ment running into thousands of dollars 
for perhaps just one item, farmers are 
used to thinking in terms of spending 
large amounts of money. It is the 
agent’s duty then to protect by prop- 
er insurance what the farmer has tak- 
en the better part of a lifetime to build. 
This can only be done by a competent 
agent who knows his clients’ individual 
problems, he said. 

This becomes especially true if mul- 
tiple line forms for farms now in the 
offing come into being. On this point 
he advised moving slowly until it 
can be ascertained which are the best 
forms for the job at hand, thus per- 
haps obviating a rash of deviations and 
the like which could confuse both 
agent and client to the detriment of 
both. A committee of Farm Under- 
writers Assn. is studying the problem 
and has already come up with one 
tentative form which was discarded as 
unsatisfactory and others will follow 
until everyone concerned feels the 








WESTERN 


| KANSAS 
UNDERWRITERS 


State and General Agents 
KANSAS, OKLAHOMA 


and 


Fire, Casualty and 


< 
Inland Marine 
Specializing In All Casualty Lines 


Thirty-Three Years of One-Day Service 
\ttractive Contracts for Qualified Agents | 


WICHITA, 


MISSOURI 














Tel. 
TOPEKA, KANSAS 


THE KIRK GENERAL AGENCY 
W. R. KIRK—E. F. SCHURLEY—C. W. ROUSH 

Insurance Managers f 
OF KANSAS—FOR KANSANS 


23793—-532 KANSAS AVENUE 


$y 
AMERICAN 
ASSOCIATION 


INSURANCE j 
CENERAL 


“Ta 















120 SO. MARKET ST. 





H. G. Bannerman, superintendent of 
the farm department of the Hartford, 
Chicago, a former president of Farm 
Underwriters Assn. summed up his 
philosophy of going after farm busi- 
ness, saying that just because some- 
thing is old does not make it bad, o1 
just because it’s new does not make 
it good. “Forget about too many frills 
and hit it hard with head and feet.” 

He said he keeps hearing from peo- 
ple who want fewer questions in the 
application, policies that are more sim- 
ple, etc., when all that is really needed 
is some good, old-fashioned selling. If 
the task is made too simple, there is 
the danger that there would be no 
need for agents to sell the cover. 

On the positive side, Mr. Bannerman 
said he has received letters from live- 
wire agents who feel there should be 
more questions asked, one of them be- 
ing, ‘When is the last time within the 
past five years you have called at this 
client’s farm?” He also pointed out 
premiums which can be gained from 
farm business are considerably higher 
than others and are ripe for the tak- 
ing, even though there is competi- 
tion of the strongest kind. 

A discussion period followed the two 
talks. 

At the general panel that morning, 
with William L. Kline of Hutchinson, 
last year’s president of the association, 
as moderator, each speaker gave a 
brief round-up of significant happen- 
ings in his particular phase of the bus- 
iness, after which the meeting was 
thrown open for a discussion period. 
Attesting to the popularity of the ses- 
sion, there were so many written ques- 


tions sent up to the rostrum for the 
experts to answer, only the event of 
lunchtime and subsequent program 


features ended the panel. 





Kenneth 


Ross W. L. Kline 

Oscar Beling, superintendent agency 
systems Royal-Liverpool group, point- 
ed out the relationship between profit 
and volume in agencies and gave his 
“blueprint for profit’? as planned sell- 
ing; sale meetings; training of 
employes: proper office layout, line 
records, expiration records and fi'es; 


adequate re 
line. 


erves, 


: keeping expenses in 


and efficient collections. 


H. G. Jackson, vice-president Amer- 
ican International Underwriters Agen- 
cy, Chicago, discussed the nature of 
foreign risks, where to find them, what 
cover to suggest and the companies 
handling them. 

Paul A. Dow. Kansas City manager 
of Hartford Accident, said today’s 
problems are of progress and not of 
stagnation. Casualty business has sky- 
rocketed and the variety of mutual 


with the 
continue 
He 


worked out 
if they 


work 


problem: can be 


agents and companies 


to look ahead and together. 


WHEELER-KELLY-HAGNY COMPANY 


PHONE AM 2-1414 


age and said 
they do not respond to treatment by 
mail. They need a personal interview. 
he warned, however, that there must 
be a thorough study made of these 
forms by anyone wanting to service 
accounts properly. 

R. L. Stuart, agency superintendent, 
western department Crum & Forster, 
said with the introduction of the new 
forms a demand of the agents and the 
insurance buying public has been met. 
t is the first effort to produce some- 
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thing to be desired in a long time. They 
don’t represent perfection but are a 
start. The challenge of direct writers 
can be met by agents and companies 
using the new broad forms. But the 
agent must know these forms fully. 
He must know the sales features of 
each and be able to fit them to his cus- 
tomer’s needs. Business will be re- 
tained if the agent keeps on top of 
personal service at renewal time. 

George H. Sterrett, special repres- 
entative of North America, Kansas 
City, said there is hardly a form of 
property insurance today that can’t be 
covered under some form of marine 
policy and described some of the forms 
and their advantages. 

Russell D. Brown, fire and casualty 
rate supervisor Kansas department, 
presented current figures on agents’ 
licenses, and revenue and activities of 
the department. He also said in answer 
to numerous questions there is a com- 
pany in one of Chicago’s suburbs 
which is not licensed in Kansas and 
chances at present are slim that it will 
be. 

Merl E. Stubbs, Kansas Inspection 
3ureau, gave statistics year’s 
reports, daily endorsements, cancelled 
policies, etc., and said the bureau was 
there to give service. 

At a luncheon for local board mem- 
bers, with Gilbert Henry, secretary of 


on the 








Daenzer Describes Sales 


Opportunities in New Forms 
(CONTINUED FROM PAGE 23 
homeowners contract. It has been filed 
in most states now and the results 
are measurable. It is the biggest thing 
which has hit the insurance business in 
a long, long time. The agent who does 
the proper job builds up very rapidly 
an amazing volume of business and the 
one, who does not move, loses a lot 
of existing business. “Purely from the 
agent’s standpoint, homeowners is a 

gold mine in cost savings.” 

Mr. Daenzer pointed out that with 
so Many changes it is no wonder the 
result is inaction upon the part of the 
agent. “This is the big danger right 
now, since the average agent cannot 
afford to ‘wait and see.’ It will prove 
too costly in loss of business within a 
very short time. He must adopt a plan 
of action.” 

The first problem is quick notifica- 
tion of existing clients, he said, aver- 
ring that one of “the wicked competi- 
tive features of the homeowners and 
the commercial block is the granting 
of credit for existing insurance.” It is 
impossible to visit or call all personal 
accounts on new developments in the 
dwelling field or all commercial ac- 
counts when a block movement starts. 
Yet the competing agents in town will 
all be after those accounts. 

To forestall the inroads of competi- 
tors, “and especially the eager new 
agents in town,” he suggested writing 
a letter to all personal or commercial 
accounts, explaining the new setup. He 
stressed the necessity of taking a 
chance of being deluged with inquiries 
in order to gain the important advan- 
tage of beating the competition to the 
punch. 

“It would be best to hit the ones 
first where you do not have all the in- 
surance, since your competitor is right 
in there with just as good a chance as 
you have of getting new policies sold.” 


the Kansas association as chairman, 
suggestions were discussed on how to 
form a local board advertising pro- 
gram. Howard Hutson, chairman of 
the advertising committee of Denver 
Insurance board, told the highly suc- 
cessful methods which were used by 
the board, and Walter G. Dithmer, 
assistant manager of Western Under- 





























writers Assn., Chicago, described the 
advertising program kit set up by the 
national association. He also reviewed 
WUA’s public relations program. Two 
other luncheons were held simultane- 


ously, followed by the last general 
session. 
President Robert S. Charlton of 


Lawrence in his report detailed the 





past year’s activities of the various 
association committees. Of particular 
interest, he said, the farm writing 
committee had noted representatives 
of A.I.A. have been microfilming rec- 
ords of Federal Crop Insurance Corp.. 
apparently with the idea of using the 
films to get an overall picture of the 
FCIC program over the years. 
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Fight vs Boycotts 
As Well As Coercion 


Barnes Warns Lenders, 
Hints at More Local 
Board Antitrust Actions 


NEW -YORK—Stanley N. Barnes, as- 
sistant U. S. attorney general and head 
of the antitrust division of the De- 
partment of Justice, laid down the an- 
titrust attitude of the government to- 
ward the insurance business in his talk 
here before the convention of Nation- 
al Assn. of Mutual Insurance agents. 

He put the Investors Diversified 
Services case, which involved coercion 
in the placement of insurance by a 
lending institution, and the antitrust 
suits against the Cleveland and New 
Orleans boards into one package, and 
told mutual agents that: 

The McCarran act is congressional 
recognition that business men possess 
the right to conduct their businesses 
and make their own decisions without 
being subjected to coercion or intim- 
idation. Economic pressures may be as 
damaging as other forms of coercion. 

. . o 

The McCarran act, in essence guar- 
antees that a person should be given 
the opportunity to pursue a legitimate 
business endeavor free from boycotts, 
that is the ganging up by others for 
the purpose of stifling or injuring this 
endeavor. 

The antitrust division has a partic- 
ular aversion to business boycotts, he 
declared. The courts have the same 
aversion, as they have held the boy- 
cott to be illegal per se. 

What does the antitrust division pro- 
pose to do about the compaints it has 
received regarding coercion in the 
placing of insurance by lending insti- 
tutions? 

Mr. Barnes said the department has 
set up procedures which enable it to 
consult other interested government 
bodies to determine whether any ad- 
ministrative measures can and should 
be taken to remedy the situation re- 
flected by these complaints. He said he 
did not care to discuss this phase of 
the remedy at this time. “We plan to 
prosecute lenders who fail to heed the 
warning implicit in the Investors Di- 
versified Services judgment. 

“Those who, in the face of that 
warning, persist in unreasonably de- 
barring their borrowers from access 
to the competitive insurance market 
will be presumed to have undertaken 
the risks involved with open eyes.” 

as . - 

Thanks to NAMIA and to others in 
the insurance field, he said, the IDS 
judgment has received wide publicity. 
That publicity justifies the antitrust 
division in believing that lenders who 
hereafter continue tie-in practices do 
So with knowledge of that judgment. 
They know the views of the Depart- 
ment of Justice as to the legality of 
those practices. 

In effect, he said, they invite liti- 
gation against themselves. 

He then reviewed the Cleveland and 
New Orleans board cases and stated 


that “a similar situation exists in 
(CONTINUED ON PAGE 32) 


Chief Agency Problems Indicated as Direct 
Writers, Fear of Insurers Going Direct 


NEW YORK—The svmposium on 
agency problems at the convention of 
National Assn. of Mutual 
gents was vigorous and provocative. 
The competition of direct writers and 
specialty companies and the possibil- 
ity of agency mutuals going direct ap- 
peared to lead as troubles of agents. 

M. L. Landis, general counsel of 
Central Mutual, conducted the sympo- 
sium, assisted by Davis, vice- 
president of Lumbermen’s Mans- 
field, and Bruce S. Stake, fire manager 
of the Thompson, Kincade, Hill & 
Powers local agency, St. Louis. 

A substantially similar program with 
the same participants was presented 
at the Missouri association convention 
in June, where it was a hit. 

The business is undergoing dynamic 
changes, Mr. Landis said. There is 
need to talk out problems and develop 
a crisp alertness. There is too much 
complacency. too little adjustment to 
changes as they gradually occur. 


Th rane 
insurance 


- 


Russell 


of 


. a e 

“We must learn to disagree without 
being disagreeable,” he said. 

The agency system and its character- 
istics need to be defined. What is the 
difference between the merchant and 
the professional in insurance distrib- 
ution? 

Without a philosophy the agent may 
lose his way when times get tough, he 
said. These are hectic and perilous 
times in insurance. There are new 
competitors, new forms, new proce- 
dures. 

Fundamentally agent must de- 
cide whether he wants to operate a 
business or practice a profession. If 
a business. he will move as much mer- 
chandise possible and at a 
price. But the agency system is syn- 
onomous with profession. There is 
“business” in the agency system but 
no more than in the practice of law or 
medicine. A basic difference between 
a profession and a business is a per- 
sonal interest the client and his 
welfare. 

The doctor who funnels manv 
patients through his door as possible, 
in the interest of fees, is hastening the 
day of socialized medicine. 

The agent who has more customers 
than he can serve as clients is oper- 
ating a business, he said. In the fore- 
seeable future. agents will be divided 
into two kinds. merchants and pro- 
fessionals, Mr. Landis suggested. The 
agent has to decide, eventually, which 
he is to be. 

Mr. Stake said the basic problem is 
the specialty company threat to the 
agency system. Agents have viewed 
the problem primarily as a cost, price 
differential, but the real threat of the 
specialty writers is their fundamental 
philosophy. 

The agency companies operate un- 
der a contract which recognizes the 
agent’s independence. He has binding 
authority and the right to represent 
several insurers. 


the 


as sell 


in 


as 


. . . 

The relation is not that of master 
and servant, so the agent can stand up 
for the rights of the policyholder. 

The problem is not that of agent 
alone but of agency insurer as well. 
The philosophy of the two must be 
concurrent. If the insurer is to get 


professional service from the agent, 
it can’t appoint unqualified agents 
wholesale. The agency insurer cannot 
insist on volume and more volume if 
it is interested in quality. 

Mr. Stake believes a conference is 
needed of insurer and agents on the 
question of writing through agents 
special classes which insurers write 
direct. Improved risk mutuals, it used 


to be said, could not sell through 
agents. It is time to discuss some of 
the directly written classes such 
lumber and mill risks. 
+ . . 
He wondered how the agency in- 
surer can achieve the close relation 


s maintained bv 
3v confidence 


competency, 


with its agents that i 
the specialty writer? 
integrity and increasing 
he said. 

Direct writer 
not dummies, he 
are simply precluded from rendering 
professional service by their status. 
whereas the professional, independent 
agent can, if he will, add to the qual- 
itv of the product. 


representatives are 


commented. Th 


Mr. Davis said one agent wrote him 
that service contemplated in the agen- 
system is worth the differential in 
price. But on the average, he said, 
agents are not earning the difference. 


cv 


The average agent has adopted the 
methods of specialty companies, re- 


newing by mail, for example. He is 
not earning his commission. and the 
consumer will not indefinitely pay for 
what he doesn’t get. 

“If I were a company executive, I 
would take a good long look at the 
average agent,” he said, and study 
going directly to the market in the 
next decade. 

A New York agent said there is a 
weakness in introducing changes too 
rapidly. In that state there were new 
fire forms in August, the new auto 
classification plan in September. and 
rate changes in between. How can the 
agent keep up with so many changes in 
so short a time. 

Mr. Landis said it isn’t possible to 
gear the speed of change introduction 
to the average agent’s pace. The job 
is to go faster or get help. 

. . . 

Another agent noted that doctors 
and lawyers have the same opportun- 
ity of education. Agents do not. 

He also urged that companies get to- 
gether and introduce changes for all 
mutual agents at the same time. This 
would give equality of competition. 

Mr. Stake said agency qualification 
standards should be adopted by in- 
surers. Companies should be more 
selective in naming agents—as well as 
with respect to risks. The agent should 
not be named on volume but on ability 
and character. He observed that 
quickest way to get a visit from a field 
man is to make a mistake or send in a 
lousy piece of business. Field men 
spend most of their time with poor 
agents. Why appoint them? 


the 


An agent said there is evidence com- 
pany men regard agents as not too 
bright order takers. He urged pro- 
vision of a standard educational course 
by insurers. 

Another agent got a hand when he 


(CONTINUED ON PAGE 31) 


Fine Program 
Stresses Sales to 
Meet Competition 


Elect Montgomery 

President, Finances 

and Membership Increase 
By KENNETH 0. FORCE 








NEW YORK—A record crowd 750 
attended the annual convention here 
of National Assn. of Mutual Insurance 
Agents. Previous high was 72 t the 
New Orleans midyear. 

Directors elected J. F. Montgomery 
of Jackson, Miss., president to succeed 
Harry E. Uhler of Baltimore. 

The program was an excellent one 
and featured the star attraction of a 
policy speech by Stanley N. Barnes 
head of the antitrust division of the 
Department of NAMIA 


Justice. The 
has been vigorously fighting coercion 








in the placement of insurance by lend- 
ing institutions and many of its mem- 
bers have furnished complaints of such 
practices to Barnes’ department. There 
were many other attractions to the 
program, but it was not so crowded 
that agents did not have time to frater- 
nize, see the sights and » the- 
ater. 
. . . 

New directors elected the advis- 
ory board are C. Goodman Jones of 
Bluefield, W. Va., Milton Kidder of 
Fort Smith, Ark., Robert W. Putnam, 


Roanoke, Va., H. G. Latimer Jr. of Wil- 
mington, N. C., A. H. Field of Hickory, 
N. C., Claude P. Coates of Fort Worth, 
Harry A. Kiney of Houston, Duane L. 
Colburn of Sac City, Ia., Ellis Roberts 
of Springfield, O., Ray A. Shenefield 
of Toledo, J. F. Montgomery of Jack- 
son, Miss., Ray Mead of Peoria. and 
Lvle A. Wiedman of McCook, Neb. 

The advisory board elects directors 
and directors elect the officers. Earl 
Kamb was chairman of the committee 
that nominated the directors. He was 
also general chairman of the conven- 
tion, and made announcements. He is 
head of the Heffner agency of New 
York City. 

Mr. Montgomery, the new president 
heads a local agency carries his 
name and is one of the pioneer mutual 
agents in Mississippi. He entered in- 
surance in 1928 but sold life insurance 
his first three In en- 
tered the fire and casualty field and 
joined NAMIA in 1935. He is active in 
local civic affairs, and long been 
prominent in the Mississippi associa- 
tion, of which he is a past president. 

The convention opened with a lunch- 
eon Monday at which Dean Charles C. 
Noble of Syracuse University gave an 
inspirational talk. John Parsons of Syr- 
acuse, president of the New York state 
association, welcomed agents, and Mr. 
Uhler recognized past presidents seated 
at the head table. They were R. Peters 
of Washington, Emmett V. Thompson 
of St. Louis, Fred E. Reuning of Bris- 
tol, Va., Charles M. Boteler of Wash- 
ington, Floyd Homcraft of Greensboro, 
George E. Phelan of Bloomfield, N. J., 
Benjamin G. Sager of Cleveland, Corey 
G. Hunter of Moravia, N. Y., R. E. Hill 
of Chattanooga, E. F. High of Colum- 

(CONTINUED ON NEXT PAGE) 
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bus, and John H. Kroll of Washing- Mutual proved a big hit. This kind of s 
ton. Hughom Murray Jr. of Raleigh feature has been stressed in the pro- Ask Agency-Company Organization, Okay 
Was unable to make the luncheon be- grams of NAMIA and has added to 


cause of Hurricane Hazel. 

In introducing Mr. Barnes, Mr. 
Kroll commented on efforts of the as- 
sociation in the field of coercion. He 
added that the agent-company commit- 
tee is also looking into the matter of 
getting federal housing administra- 
tion placement of insurance in a com- 
pany of the local administration’s own 
choice. 

Philip L. Baldwin, executive secre- 
tary, reviewed the disagreement be- 
tween insurance agents as to the ex- 
tent and effect of the consent decree in 














the Investment Diversified Services 
case. The mutual agents believe the ef- 
fect is countrywide, that if the lender 
uses the telephone or mails it is op- 
erating in interstate commerce, that 
lending institutions that tie in the 
lending of money with the placing of 
insurance affect interstate commerce. 
NAMIA has urged its members to bring 


the decision to the attention of every 
lending institution and has printed a 
card of which it has 135,000 in distri- 
bution which reads, ‘You are entitled 


to buy insurance from the agent of 
your choice.” 
Agents may feel that they are not 


bothered by 
Baldwin 


coercion of this kind, Mr. 
added, but NAMIA believes 





it is portant to distribute this mes- 
sage in every community across the 
country. 

He noted that there is a difference 
between coercion and discrimination, 
but that refusal of lenders or others to 
accept mutual insurance because it is 
mutual is a form of coercion. This 
proble: being given further study. 
NAMIA hopes to stamp out such re- 
straining practices. 

Mr. Shenfield, reporting as secre- 
tary. noted that the association’s errors 
and omissions insurance is resulting in 
inere membership. He called at- 
tention to the recommendation of the 
association that agents should not put 
in auto assigned risk plans business 
that 1 be placed through regular 
chan NAMIA is. studying the 
threat to the agents posed by direct 
write 

Mr. Boteler, reporting as treasurer, 
said the association is in good financial 
condition. 

The symposium on agency problems 
moderated by M. L. Landis of Central 


the drawing power of its conventions. 

The movie, “It’s Everybody’s Busi- 
ness’, developed by U. S. Chamber of 
Commerce and DuPont Corp. was 
shown, along with “Too Young to 
Burn”, produced for Federation of Mu- 
tual Fire Insurance companies. 

Like most other agency organiza- 
tions this year, NAMIA stressed sell- 
ing in its program. There was a drama 
on selling by the mutual agent, in 
which participants were agents. The 
objective here was to show how to 
meet insured’s questions and objec- 
tions. Zenn Kaufman, formerly mer- 
chandising director of Philip Morris 
Sales Co., discussed showmanship in 
selling. 

Wednesday afternoon was open and 
the convention closed with the banquet 
and entertainment that evening. 

The next midyear meeting will be 
held in Dallas next March 28-30. 


General Agents 
Elect Laird President 


NEW YORK—Mutua General 
Agents Assn., which customarily holds 
its annual meeting in conjunction with 
National Assn. of Mutual Insurance 
Agents, met here just ahead of the 
NAMIA convention and elected J. Ira 
Laird of Laird-Hagee Co., Harrisburg, 


Pa., president. William Swigart of 
Swigart Associates of Huntington, 
Pa., was elected vice-president and 


secretary and Maynard Mills of May- 
nard Mills & Co., Lincoln, Neb., 
uTrer. 

New are Nels Lerdah! of 
Reitan-Lerdahl, Madison, Wis., Cle 
ment Marshall of Charlotte, N. C.. Eric 
Williamson of Associated Agencies, 
Kansas City, and William Watson of 
Weston & Watson, Providence. 

General agents have experienced 
considerable success with their cooper- 
ative advertising and promotion, and 
there is a lot of interest in the activi- 
ties and plans of the association for the 
next vear. 

One of the main topics discussed at 
the meeting here was the multiplicity 
of forms and the problems they pose 
countrywide as they are approved by 
more and more states. 


treas- 


directors 


Policies, Direct Billing, in Committee Report 


NEW YORK—For a long time mu- 
tual agents have believed that they 
needed close liaison with mutual agen- 
cy companies to discuss and take ac- 
tion on problems peculiar to the agen- 
cy system. Consequently there was 
much interest at the annual convention 
here of National Assn. of Mutual In- 
surance agents in the report of Charles 
A. Boteler of Washington, D. C. 

The report called for an organization 
of agency mutual insurers. However, it 
emphasized that this was not intended 
to interfere with any other kind of mu- 
tual company organization. The report 
also agreed that six months policies 
and direct billing by insurer does not 
affect the independent status of the 
agent who owns his expirations. 

The report reviewed what has been 
accomplished by the committee estab- 
lished after the annual convention a 
year ago. The committee is composed 
of representatives of 10 selected mu- 
tual agency companies and 10 repre- 
sentatives of NAMIA. 

Mr. Boteler’s report was adopted by 
the convention. 

The principal function of this com- 
mittee is to develop ideas and plans 
for joint action by agents and agency 
mutual insurers, action which has the 
purpose of making the agency system 
the greatest force for insurance pro- 
duction in the U. S. 

The committee already has outlined 
a body of ideas and has made recom- 
mendations which reflect the current 
thinking of the mutual agents and their 
principals on kev problems of the bus- 
iness. Among the recommendations 
which it has made to NAMIA and the 
companies are the following: 

A continuing study of the possibili- 
ties of joint inspection programs be- 
tween the companies. 

Continuing activity in promotion 
and sale of NAMITA’s simplified ac- 
counting system. 

Cooperation with state associations 
with respect to payment of fees 
producers for services rendered in the 
handling of workmen’s compensation 
assigned risks. 

Promotion of purchase of errors and 
omissions insurance by mutual agents 
in the group plan developed by 
NAMIA. 


to 
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Development of plans to make the 


mutual agency system the greatest 
force for insurance production ip 
America. 


The committee agreed that there js 
danger in an attitude of complacency 
on the part of both agents and com. 
panies, that agents should be urged to 
avoid competing with each other and 
to concentrate on solicitation of busj- 
ness from other sources and to avoid 
brokerage business where possible. Al- 
so that agents be urged to keep close 
personal control of renewals, and that 
agents be urged to spend more time 
on production by training office per- 
sonnel to handle details. Also, 
agents be urged to use the six months 
policy in meeting automobile competi- 


tion, and that the primary responsibil- | 


ity for meeting an apparent challenge 
to the agency system rests with the 
agents themselves. 

a e . 

The meeting of the committee Sept. 
13 in Washington, D. C., devoted a day 
to the study of problems which face 
the mutual agency system and to plans 
for increasing its effectiveness in in- 
surance production. The committee 
discussed and took action on the fol- 
lowing: 

Methods for stressing the importance 
of the mutual agent in his community. 
The committee believes there is need 
for an advertising program to promote 
agency mutual insurance and the local 
mutual agent. The committee recog- 
nizes that such a program might not 
be practical nationally but recom- 
mended that a special committee be 
named to survey the available media 
with particular consideration of ter- 
ritorial needs. 

Methods to reduce competition be- 
tween mutual agents. The committee 
agreed that agents should be urged te 
refrain from soliciting business from 
non-agency and competitive sources. 
with due consideration to local prac- 
tices and conditions, and that compa- 
nies be urged to exert a measure of 
control designed the 
widening of business by} 
local agents. 


discourage 
brokerage 


to 


. . . 

Independent agents 
the six months policy plans and com- 
pany billing. The committee agreed 
that these plans have no effect on the 
independent status of agents in all 
cases where the contract between the 
company and agent provides for own- 
ership of expirations by the agent and 
subject to any other pertinent contract 
provisions. 

Development of a positive plan to as- 
sist mutual agents to meet direct 


status of using 


that | 





writer competition. The committee re- | 
commended seven items for the atten- | 


tion of agent and company, including 
accent on professional standing, educa- 
tion, account selling and specialized 
and superior and intelligent service. 
Miscellaneous. The committee feels 
that an effort should be made between 
agents and companies with respect to 
rate hearings in order to avoid unfor- 
tunate clashes of opinion between com- 
pany and agency. It also believes state 
associations should be urged to refrain 
from attacking rating and other plans 
after adoption by regulatory authori- 
ties. Also, effort should be made to 
eliminate unnecessary five vear plans 


in fire insurance as too many such 
plans are causing confusion. 
Plans for securing action on the 


committee’s recommendations. Here the 
(CONTINUED ON NEXT PAGE) 
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committee voted to invite all agencythe company were Fred H. Ludwig, 


mutual companies to join in an organ- 
ization dedicated to the effort to make 
the agency mutual system a great force 
for insurance production. This invita- 
tion should stress the necessity for co- 
operating between such a company or- 
eanization and NAMIA, the need of 
defining areas of activity and the fact 
that the proposed organization is not 
to interfere with or jeopardize any ex- 
isting company association, federations 
or alliances. 


Insurers Display, 
Maintain Hospitality 
Suites at Convention 


Several insurers maintained display 
pooths during the convention of Na- 
tional Assn. of Mutual Insurance 
Agents in New York, and some of 
them, in addition, held open house at 
hospitality headquarters in the Statler 
Hotel. 

On hand for Central Mutual of Van 
Wert were Earl Waugaman, agency 
secretary, M. L. Landis, counsel, and 
H. D. Kephart, assistant secretary, 
sales department, from Van Wert; R. 
A. Brock, manager at New York; Ed- 
ward Brown, manager at Toronto; and 
Charles Feyl, Donald Angstadt, Rob- 
ert Becker and Dwight Hassenplug of 
the eastern department. As is custom- 
ary, Central had as one of the attrac- 
tions of its display a fine Dalmatian, 
and it also showed a civil defense pic- 
ture, “Disaster on Main Street,” which 
presented some of the effects of bomb- 
ing during the second world war. 

e e . 

Harry Hudelson, vice-president, Len 
K. Sharpe, vice-president, Albert Da- 
vidson, agent at Boston, and 
Scott Whitcomb, special agent in New 
Jersey, were hosts for Mill Owners 
Mutual, which had a 
maintained headquarters. 

Lumber Mutual Fire of Boston was 
represented by Fred A. Beckford, pres- 
ident, Charles Fowler, head of casualty 
underwriting, Keith Skillin. special 
agent, William F. Knight of Richmond, 
and Owen Fraser of New York. 


special 


display and 


. . o 
David W. Evans, assistant secretary 
and agency supervisor of Lumbermen’: 
of Mansfield headed the home office 
contingent that company. Carroll 
Tucker and Peter Bouska were 
on hand. 

Iowa Hardware Mutual host duties 
were handled by R. D. Austin, general 
manager. 

New York Assn. of Mutual Insurance 
Agents had a striking display. Roder- 
ick L. Geer, the executive secretary, 
explained the activities of the organ- 
ization, when he was not lending a 
hand to NAMIA expediting convention 


of 


also 


business. He was assisted by Mrs. 
Geer. 
. . . 
F. E. Ginn went to the convention 


from the home office for Employers 
Mutual Casualty. Robb B. Kelley and 
R. M. Feller Philadelphia helped 
distribute varieties of corn at the 
booth—popped, candied, candy corn, 
ete. The decorations were some real 
house-high corn from Iowa. 

Mutual General Agents Assn. main- 
tained a booth which emphasized the 
personal with orchids for the ladies 
and personal photogaphs of both men 
and women. William C. Appel Jr. and 
J. Ira Laird Jr. of the Laird-Hagee 
Co. general agency, Harrisburg, Pa., 
were among those from the general 
agency ranks who manned the booth. 

The booth of Pensylvania Lumber- 
men’s Mutual had a lot of activity. 


of 


Among those who handled affairs for 


president, John J. Ford, vice-president 
and secretary, Frank A. White Jr., 
agency supervisor, and Special Agents 
John J. Lynch and John J. Henry. 
e . e 

Northwestern Mutual Fire Assn. was 
represented from the home office by 
Jeffrey Christian, vice-president. He 
was aided by Payton Brown, manager 
at New York and his assistant, Edward 
J. Maher, W. W. Hathaway, manager 
at Dallas, and Harry W. Weisbrod of 
New York, Edward J. Riley of Con- 
necticut and Walter A. Edwards of 


Competition eS 
getting See 


Is 


New Jersey. 

F. Bradbury Esau, treasurer, led the 
home office contingent from Pawtuck- 
et Mutual. Charles Povey, assistant 
secretary, Robert Gates, special agent 
out of the home office, and John Cook, 
special agent out of Herkimer, N. Y., 
helped carry the convention load. 


e . . 

The booth of Grain Dealers Mutual 
was well manned by Joseph Bowen, 
secretary; James O. Steinbarger, as- 
sistant secretary and agency supervis- 
or; James Tanselle, Mississippi special 
agent; Grant B. Mills, who covers East- 


keener... 


ern New York and New England; D. 
Clay Cook, manager of the western of- 
fice at Omaha, and Harold Hennig, 
agency supervisor of the western office 
at Omaha. 

Several were on hand for the Kemp- 
er group, including Noman C. Flani- 
gin, vice-president from the head of- 
fice; G. G. Levering, manager at Phila- 
delphia; G. M. Butters, manager at 


Syracuse, and W. H. Heineke, eastern 
vice-president. 

Friden Calculator had, among others, 
James Jennings and William Stiles of 
York office. 


the New 
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helps you sell the 


away, Write us. 


SELL “FOR KEEPS” 
WITH “66 BEST SELLERS” 


The Central Sales Promotion Portfolio 
contains dozens of professional sales 
aids and profit-building ideas. 
Best Sellers’ is typical of how Central 
right’ policies— 
for keeps! Ask to see a copy right 
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fear from competitors 


when you sell Central. Central policies, 


backed by seventy-eight years of dividend 
: payments to policyholders are ‘‘right’’ policies, 


tisfied with insurance 


costs—and keep them as your customers. 


Sell Central — and SELL FOR KEEPS 
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AT THIS YEAR’S CONVENTION 


THE PLEASURE WAS OURS! 


THE GUARANTEE MUTUAL FIRE INSURANCE CO. 


SPRINGFIELD, OHIO 


It pays to put THE GUARANTEE in your insurance 











Lowell Mutual Fire Insurance Co. 
LOWELL, MASS. 
Incorporated 1832 


Over 122 Years of Prompt Service to Agents 


PROGRESSIVE—EXPERIENCED—DEPENDABLE 











reelings fo the 
N. A. M. I. A. 


CONVENTION 


MERCHANTS MUTUAL CASUALTY COMPANY 


Buffalo, N. Y. 


“A 100% Agency Company” 











policy which covers professional equip. 
ment plus furniture and fixtures offers 
the alert agent a good coverage, ]}t 


Oppose Protected 
snables the agent to provide the doctor 
Controlled Insurers 22 Ne BS see 


NEW YORK—National Assn. of Mu- /¢ has. 
tual Insurance Agents is unalterably —_——- 
opposed to the admission in this coun- . 
try of any insurer owned by or con- Swigart Motor Museum 
trolled by a foreign government and William E. Swigart Jr., Swigart As- 
to the admission of any state fund or S°ciates, Huntingdon, Pa., the new 
insurer owned by or controlled by any Vice-president of Mutual General 
state into any other state. This was Agents Assn., is an enthusiastic collec. 
the main resolution adopted at the tor of antique automobiles. The Swig- 
business session of the annual conven- ®@!t Memorial Motor Museum at Hunt- 
tion here Tuesday. ingdon was started by his late father. 

The association also praised the De- head of the general agency, in the 
partment of justice for lifting the re- 1930s and today is famous country 
straints against the free purchase of ©V¢!. However, the museum has a uni- 


insurance by homeowners. que collection of automobile name 
a = = le 2e . Y ert 9 rH o an 4 xr ’ 

For the first time the association Plates. Mr. Swigart carried to Ney 
awarded plaques to local agents for York three of the name plates and 


work in fire prevention. Roy Allsopp Presented them while there to Eddie 
formerly of Grain Dealers Mutual but Rickenbacker of Eastern Airlines. The 
now an agent at Waynesboro, Pa., pre- "ame plates all read Rickenbacker and 
sented the awards. A plaque went to came from the years 1922-27 when Mr. 
Wally Dunham, Forsythe county, N.C., Rickenbacker was in the auto man- 
for his work the past three years in ufacturing business. Ford Motor Co.’s 
establishing 12 volunteer fire com- “Times” recently carried an article on 
panies in the county in which there the Swigart Motor Museum. 

had been no fire departments. Mr. Naturally the Swigart agency knows 
Dunham is also a volunteer fireman how to underwrite antique automo- 
in the county. biles, and helped work out the method. 
They are covered by a floater except 
when in operation under their own 
power and then are insured specifical- 
ly. 


. . . 

C. Duke MacDougall of Harrisburg, 
president of Sparks Club, which is the 
field organization for Pennsylvania, 
Maryland and Delaware, also received ae 
a plaque on behalf of the club for its Personals at New York 
work. Certificates of merit went to 
Clarence J. Riviere of Thibideaux, La., : , 
for his work with the volunteer fire An automobile accident prevented 
department there, Leo J. Buettner of attendance at the annual convention of 
Johnstown, Pa., for his cooperation NAMIA in New York of Joseph L. 
with the fire department there and Martin of Charlotte, N. C. Mr. Martin 
his assisting in the organization of the and Mrs. Martin were injured when a 
junior fire department, and Harry S. truck struck the Martin automobile 
Krodel and Ralph H. Meyers of Mid- and demolished it. With the Martins 
dletown, Pa., for their volunteer fire Were Mr. Martin’s secretary and her 
department work. husband, and they were also injured. 


This was the first convention at 
Agents Should Use New which Montana was represented. W. A. 
IM Covers, or Run Risk Turner of Sidney, president of the 
» Montana association, which was form- 

of Losing Customers 


ed in February, attended with his wife. 
The new inland marine definition is They drove to Pittsburgh and _ then 
of the utmost consequence to the agent, took the train to New York. 
W. H. Rodda, secretary Transportation 
Insurance Rating Bureau. Chicago, The National Assn. of Mutual Insur- 
told the National Assn. of Mutual In- ance Agents headquarters staff was 
surance Agents convention in New represented in New York at the annual 
York. convention by Philip L. Baldwin and 
He noted that the homeowners pol- Mrs. Baldwin, Frank Wilhoit, and Mrs. 
icies do not provide all risk cover for Alma Rullman. 
contents. The agent should therefore ; ; , sata 
write some form of personal articles _ May Miller Baldwin, wife of Philip 
floater on insured’s valuables, such as lL. Baldwin, executive secretary ol 
furs, jewelry, cameras, etc. If he does National Assn. of Mutual Insurance 
not, he leaves his customers open to Agents, celebrated her birthday an- 
competition. niversary Monday, opening day of the 
The new package policies in inland COMvention. 
piel ae : 
SS ee ee ee The Hospitality Hour Monday, which 
strument, fur dealers and agricultural “9S jam-packed, had Lumber Mutual 
equipment dealers—enable the agent Casualty of New York, Merchants Mu- 
to write such dealers all risk package tual Casualty of Buffalo, and Utica 
contracts. If the agent doesn’t do this. Mutual = hosts. The music was pro- 
he will lose fire and extended cover- vided by NAMIA. 
age on this type of risk, Mr. Rodda 
warned. 














L. A. Fitzgerald of American Mutual 
Alliance provided NAMIA with a hand 
in publicity during the convention. He 
was accompanied to New York by 
line the agent has. With the IM cover- Mrs. Fitzgerald. 
ages, he gets close to insured or pros- 
pect’s hobbies. The prospect thinks NAMIA itself helped create and re- 
very highly of the property that repre- flect the friendly, hospitable atmos- 
sents these hobbies, such as cameras, phere of the convention by serving 
golf clubs and guns, and the agent can coffee Monday morning. 
talk to the big business executive 
about such things when he wouldn’t be May Miller Baldwin, wife of Philip 
able to approach him at all about his L. Baldwin, executive secretary of 
plant or business property. NAMIA, was appointed editor of Mu- 

The new physicians and surgeons tual Review. 


Inland marine is the best prospecting 
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4 of Mansfield will prove to be a 
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pleasant and profitable con- 
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Chief Agency Problems 
Aired at NAIMA Rally 


(CONTINUED FROM PAGE 27) 
urged insurers to turn some of their 
advertising to the promotion of the 
producer in public estimation. 

To the comments by an agent that 
he could provide as good and con- 
scientious service as a merchant as he 
could as a professional, Mr. Landis 
said the difference is with the agent 
who puts the customer-client’s inter- 
est before his own. It is a matter of 
attitude. It is what the agent does 
with what he knows—and he may be 
a CPCU or not. 

Another agent expressed some con- 
about 


cern agency insurers going 
direct. Mr. Landis said that if the 
agent and his future depend on an 


agency contract, they are not secure. 
He would sell and serve insured s 
damned well they are secure 

The agent said he did not want to 
build up a business for a company and 
then have the insurer come along and 
take it away. 


Mr. Landis said he had been asked 
if X company is going direct. His reply 
was that it would be impossible for 
an agency insurer to do so in one or a 
few agencies. The’ word would fly and 
other agents would quit. 

One agent said in his town the in- 
surers he represents compete with him 
direct, at a cut rate, on certain class- 
es. Mr. Davis at this point paid tribute 
to the pioneers, the mill and lumber 
mutuals. He said if it were not for 
them agency mutuals would not be 
writing nationally. They are not hedg- 
ing by writing such business direct. 
Perhaps later one of these insurers 
will give agents lumber and mill writ- 
ing facilities. But these are trouble- 
some lines and the reinsurance ar- 
rangements are difficult—and would 
terminate if the business went agency. 

Another agent said the lumber mu- 
tuals had helped him write the mis- 
cellaneous lines on lumber yards, that 
he didn’t know enough about lumber 
risks to handle them. 


. 7 . 
Mr. Landis said in response to an- 
other comment that there are two 


classes of insurance purchasers, those 
who don’t want to but feel they must 
buy insurance and therefore buy at a 
price, and those with risks of suffi- 


cient complexity as to require pro- 
fessional advice. The agent must 
decide which class he is going to 
serve. 


An agent commented at this point 
that mutuals have been selling at a 
lesser price for 200 years but stock 
insurers still sell the bulk of the busi- 
ness. Consequently he can’t understand 
the present day panic about the agency 
system. He said State Farm advertis- 
ing has sold a lot of business for him. 





Pennsylvania Lumbermen’s Mutual, 
through its Philadelphia advertising 
agency, Gray & Rogers, issued a daily 
“Agent News” during the three days of 
the NAMIA convention in New York. 
This was a small, 4-page tabloid of 
convention happenings. Copies were 
hawked by a young actor playing the 
part of a newsboy, and PLM mailed 
copies to agents over the country. 





North Carolina Assn. of Mutual In- 
surance Agents was to meet dur- 
ing the NAMIA convention in New 
York, but because so many members 
of the association were unable to get 
away from home due to Hurricane 


4 Hazel losses, it was called off. 
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U.S. to Continue Fights 


vs. Boycott, Coercion 
(CONTINUED FROM PAGE 27) 

another city. An investigation by the 
FBI in our behalf gave the insurance 
agents a pretty good idea as to the 
government’s interest in the matter. 
Through their attorney they requested 
us, and we agreed, to withhold the 
filing of the action until the suits now 
in litigation have been concluded. Up- 
on their final conclusion, the same 
judgment ultimately approved by the 
court in the pending cases will be 


adopted by consent of the parties in 
this third city. 

“Similar arrangements may be made 
in other localities,” he declared. 

Mr. Barnes in his talk examined the 
concept underlying the Sherman act— 
the basic antitrust law. From the be- 
ginning, this country accepted the phil- 
osophy that each citizen should be 
free to exercise his own judgment in 
promoting and operating his business. 
It was felt that the right to enter the 
business or profession of one’s choice 
is inherent in a democratic society. It 
was believed that the competition 
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which would result would insure fair 
prices, would tend to eliminate inef- 
ficiency, and that the prospects of pro- 
fits would attract new enterprises into 
the expanding economy. This policy 
was so well defined that federal leg- 
islation was sought to meet the threat 
to free enterprise which developed 
during the period of industrial ex- 
pansion after the Civil war. 

This traditional faith in the free 
enterprise system was given legislative 
expression by the passage of the Sher- 
man act in 1890. For more than one- 
half century this statute, with relative- 
ly minor modifications and supplemen- 
tation, has continued to reflect the 
national policy. The act states unequi- 
vocally that “every contract, combina- 
tion in the form of trust or otherwise, 
or conspiracy in restraint of trade” is 
illegal and that “every person who 
shall monopolize, or attempt to mon- 
opolize” trade shall be deemed guilty 
of a misdemeanor. 

. . 7 

The constitutional provision giving 
the federal government the power to 
regulate interstate and foreign com- 
merce provided the basis for the enact- 
ment of the Sherman act, and means 
that the act can only be applied where 
interstate and foreign commerce is 
involved. The Supreme Court’s inter- 
pretation of what constitutes interstate 
commerce has changed considerably, 
just as that commerce itself has 
changed over the years. The business 
of insurance presents one of the most 
interesting situations. 

It is interesting to observe, he said, 
that in virtually every insurance case 
from Paul vs Virginia in 1869 to New 
York Life vs Deer Lodge County in 
1913, the insurance companies and 
their agents had urged that the busi- 
ness of insurance was commerce. In 
1892 a bill which provided for federal 
supervision of insurance companies, 
drafted at the direction of the presi- 
dent of one of the large insurers, was 
introduced in Congress, but it failed 
to become law. Five years later, in 
1897, a similar bill was introduced but 
failed. Needless to say, the attitude 
of the insurance companies in the 
Southeastern Underwriters Assn. case 
was precisely the reverse, that the bus- 
iness of insurance was not interstate 
commerce. 

The McCarran act, passed in 1945 
following the Supreme Court’s de- 
cision in the SEUA case, provides 
among other things that “nothing con- 
tained in this act shall render the 
said Sherman act inapplicable to any 
agreement to boycott, coerce, or in- 
timidate, or act of boycott, coercion, 
or intimidation.” 

Congress in enacting this section of 
the McCarran act could not have em- 
ployed more explicit language to ex- 
press its intentions, Mr. Barnes de- 
clared. Though the McCarran act de- 
clared a moratorium until June 30, 
1948, the Sherman act thereafter was 
to be applicable to the practices spec- 
ified, regardless of whether or not the 
states have themselves attempted to 
adopt legislation covering boycotts, 
coercion, or intimidation. 

He reviewed the Investors Diversi- 
fied Services case and reiterated his 
declaration that “the restrictive and 
monopolistic practices of the defendant 
loan companies have adversely affected 
the homeowners chance of obtaining 
the hazard insurance of their own 
choice in a free and open market. The 
antitrust division will continue to 
move against all illegal restraints 
which enhance the costs of individual 
home ownership and maintenance.” 

The IDS consent judgment termi- 


nates the agreements which gave the 
defendant mortgagees an _ exclusive 
right to place hazard insurance and 
prohibits similar agreements in the 
future. Further, and this is significant, 
it requires IDS to inform loan appli- 
cants and existing mortgagors of their 
right to select insurance of their own 
choice. Finally, it establishes various 
safeguards to assure IDS borrowers a 
proper choice in the selection of in. 
surance companies. The judgment rec. 
ognizes that mortgage lenders have a 
right to insurance from a reputable 
and reliable insurer. To protect the 
legitimate interest of IDS on this score. 
the judgment permits it to require that 
hazard insurance be written by a com- 
pany acceptable to it, so long as its 
standards of acceptability are not un- 
reasonable, arbitrary or discrimina- 
tory, and are not used to circumvent 
the primary purpose of the decree. It 
likewise enables IDS to place or write 
hazard insurance on property mort- 
gaged to them if the borrower improp- 
erly fails to tender the type policy 
judged acceptable under the forego- 
ing standards. 


The judgment does not debar IDS it- 
self from participating in that market. 
Though the judgment prevents IDS 
from controlling the insurance busi- 
ness on property mortgaged to it, IDS 
can fairly compete for this business, 
and IDS borrowers, all of whom are 
now informed that IDS can only com- 
pete, today enjoy, it is hoped, the ben- 
efits of that competition. 

“After the IDS judgment was en- 
tered on June 30 a veritable tide of 
complaints rolled into the antitrust di- 
vision office,” Mr. Barnes said. “With- 
in the limits of departmental policy, 
I should like to tell you how the anti- 
trust division views these complaints 
and what we propose to do about them. 

“Because of their inherently anti- 
competitive nature, insurance tie-in 
contracts falling within the purview 
of the Sherman act are in our view 
prima facie unreasonable restraints of 
trade,” he said. “They are illegal un- 
less they can be shown to be reason- 
able under the peculiar and particular 
facts in each individual case. The IDS 
judgment should serve to warn each 
lender who makes such a tie-in con- 
tract, whether written or oral, express- 
ly or informally, that he is following 
a course of extremely dubious legality, 
and should be prepared to justify it 


in court—if he can,’ Mr. Barnes de- 
clared. 
. . . 
In connection with the Cleveland 


board case he noted that last fall the 
government moved for summary judg- 
ment on the ground that there was no 
real issue as to the facts in the case 
and hence the court should decide the 
legal questions involved without the 
necessity of trial. On Sept. 29, the 
court rejected the board’s effort to 
dismiss the government’s motion for 
summary judgment, but gave the de- 
fendants 60 days in which to file de- 
positions and a brief. 

Mr. Barnes said that after study he 
has concluded that the decision by 
Congress in dealing with the questions 
as to the application of the Sherman 
act to the business of insurance, points 
up and emphasizes a basic concept in- 
herent in the antitrust laws. 

Even though Congress, by the enact- 
ment of the McCarran act, intended 
to relinquish federal jurisdiction and 
powers relating to the business of in- 
surance to the state, it reserved to the 
federal government the power and duty 
of prosecuting “boycotts, coercion, or 
intimidation” under the antitrust laws. 
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Missouri Agents Elect Jackson at Kansas City Rally 


(CONTINUED FROM PAGE 2A) 





call on the proper authorities with the 
view of securing a full revision of the 
insurance code; requesting that all 
agents give their support to spear-head 
4 civil defense unit in their communi- 
ties; requesting that a committee be 
appointed to call upon the proper au- 
thorities for the purpose of having es- 
tablished certain highway regulatory 
provisions, concerning the speed limit 
to be established and other provisions 
that would tend to reduce accidents. 

The Muehlbach Hotel, Kansas City, 
was selected as the 1955 convention 
headquarters. Dates of the convention 
are Oct. 30, 31 and Nov. 1. The Insur- 
ance Agents Assn. of Kansas City 
will be the 1955 host. 


At the luncheon, J. C. Fairs, St. Lou- 
is. manager of the customer business 
department of Union Electric Co., 
spoke on “Good Human Relations Pay 
Dividends.” 

The automobile panel session with 
J. Boyd Hill, St. Louis, as moderator, 
was well received. “The Compulsory 
Insurance Problem,” was handled by 
Roy Davis of Chicago, while “Desired 
Changes in Policy and Ratings,” was 
applauded. A ten-minute talk on “The 
Sales Approach,” by Clinton J. Karst, 
St. Louis, was well received, followed 
by Arnold Roth of Cape Girardeau, 
who discussed “The Competitive 
Problem.” During the question and 
answer period there were many ques- 
tions relating to the automobile prob- 
lem that were asked by members of 
the audience. William R. Dunham, 
state-nationl director, reported about 
many of the activities of the National 
association. He advocated that an ef- 
fort be made to develop company ad- 
advertising that would improve the 
agents competitive position against the 
direct writers and specialized com- 
panies. He suggested the possibility 
that the NAIA might embark on a tel- 
evision program with an excess of 
$500,000 as its cost. Mr. Dunham stated 
that an effort had been made in Chi- 
cago at the National association con- 
vention to consider this project but that 
the motion had failed to pass. Most of 
Mr. Dunham’s time was devoted to a 
discussion of his efforts in Chicago to 
get the National association to support 
the recent decision in a federal court 
in Minneapolis, relating to coercion rel- 


ative to the Investor’s Diversified 
Services. 

os . . 
Tuesday morning opened with a 


breakfast meeting of rural agents, with 
Donald D. Black of Cape Girardeau, 
chairman of the rural agent’s commit- 
tee, presiding. The first speaker, 
Lamont H. Heidinger, special agent 
for the National Board, spoke on arson. 
He advocated a fire marshal bill for 
Missouri. 

Ross R. Heinrich, professor of geo- 
physies, St. Louis university, advised 
the agents that the real chance of 
earthquakes in Missouri, which would 
d€ caused by the New Madrid fault, 
Was unpredictable; however, because 
if the possibility of earthquakes in 
this state, the agents could serve the 

iblic well and perform other serv- 


PuDlic 


ces for their customers by selling 
earthquake insurance. 

At the breakfast meeting a panel 
onsisting of Clyde Whiteley, life man- 
Ser Travelers; Fred J. Dietrich, 


Springfield F.&M.; J. R. Peacher, 


U.S. F. & G.; Al C. Gunther, National 
Fire, and E. C. Wenom, Aetna Cas- 
ualty, handled many questions relat- 


ing to the rural agents in their custom- 
ary expert manner. 

At the luncheon Tuesday, J. Dewey 
Dorsett, general manager of Assn. of 
Casualty & Surety Companies, was one 
of the principal speakers. The second 
speaker was Theodore W. Bethea, pro- 
bate judge at Neosto, Mo., who spoke 
on “A Trial Dictatorship.” 

In the afternoon, G. W. Lutton, 
Chicago, American International Un- 
derwriters Agency, spoke on foreign 
insurance and the role of the local 
agent. He stated that almost every 
agent had possible prospective cus- 
tomers of foreign insurance among 
those people who purchased fire and 
casualty insurance policies from the 
agents in the regular course of events. 
Louie L. Roth of St. Louis spoke on 
sales of credit insurance. He suggested 
that the Missouri agents could increase 
their sales by adding credit insurance 
to their portfolio. 

Robert L. Edgar, Lon Harlow & Co.. 
St. Louis, spoke on salesmanship. He 
suggested that agents would do well to 
continue selling only stock fire and 
casualty insurance, and should not al- 
low any special conditions to prevail 


upon them to represent mutual fire 
and casualty companies, either by 
direct representation or under the 
table transaction. 

During the afternoon, the ladies 
were entertained at Panchachuck 


Ranch, with a sumptuous luncheon and 
a card party, with each lady receiving 
an individual favor. 

At the banquet, the new officers 
were installed by C. Lawrence Leg- 
gett, Missouri superintendent, and the 
presentation of a presidential citation 
was made by Joe Jackson, Jr., to Miss 
Nellie Iman, Slater, Mo. 

Everett H. Calliotta, St. Louis assist- 
ant manager of Maryland Casualty 
presented a local board plaque to the 
Cape Girardeau association for its 
contribution to the American Agency 
System. 


California Agents Elect 
Wolcott President 


(CONTINUED FROM PAGE 2A) 
Battles, reelected state national direc- 
tor, for his work with NAIA. 

W. G. Wilson, Long Beach, told the 
value of personal contacts and serv- 
ices in the sale of automobile insur- 
ance. He has been singularly success- 
ful in this field. How local agents can 
be their own advertising managers 
was described by E. O. Scharetg, Fire- 


man’s Fund. Tuesday afternoon 
agents heard from one of the coast’s 
leading tax attorneys, Robert H. 


Walker, who gave an outline of new 
federal tax laws and how they should 
operate to minimize tax costs. Legis- 
lative activities, the prospects of more 
bills to enact a compulsory auto lia- 
bility law, comparative negligence and 
similar measures were reviewed by 
Gordon A. Fleury, member of the 
legislature, chairman of the assembly 
judiciary finance and insurance, and 
member of other committees the past 
several years. 

The California association is prepar- 
ing an all out campaign to bring about 
passage of its bill to eliminate the 
certificate of convenience from the 
agents qualification law. A permanent 
legislative office has been established 
in Sacramento and started a program 
of bringing together more than 2600 
member agencies active in promoting 
the legislation and members of the 


legislature and companies which have 
and brought 


opposed the measures 


about its defeat last session. 

The wide range of activities under- 
taken by the association during the 
past year was described in committee 
reports presented at a board meeting 
held in conjunction with the conven- 
tion. President George Johnson, in his 
report told of the completion of the 
“Liability Manual for Political Sub- 
divisions” and the 15 points for re- 
ducing costs in agencies, projects ini- 
tiated by the former administration. 

He continued with accomplishments 
during the past year, highlighting the 
activities of the various committees, 
which were reviewed in greater de- 
tail by the respective chairmen. In- 
cluded in new projects were the stag- 
ing of more than 50 regional and spe- 
cial meetings; securing early releases 
from National Bureau on manual 
changes, and working against selec- 
tive underwriting through speeches 
and press releases. 


BURGER AT NAIl 


Urges Prepaid 
Expenses Be Classed 
as Insurer Assets 


The insurance business is being 
seriously hampered by the failure in 
its accounting system to recognize the 
equity represented by prepaid ex- 
penses, Albert Burger, Burger & Asso- 
ciates of St. Paul, contended in his 
address before National Assn. of In- 
dependent Insurers at St. Louis. Al- 
though the matter is not too material 
to a few of the established and 
wealthy companies, he said it is of 
tremendous importance to the great 
majority of insurers. 

Every business except insurance 
recognizes prepaid expenses, Mr. 
Burger said. The insurance accounting 
theory is not correct, he asserted, par- 
ticularly as to the rules governing the 
unearned income on the liability side. 
The unearned premium reserve used 
to be called the reinsurance reserve, 
but the present reserve requirement is 
for a good deal more than the amount 
which would be needed to reinsure the 
unearned business. Furthermore, this 
reserve except in a few states fails to 
give any recognition or credit for com- 
missions charged back or for gains 
under short rate cancellations. 

. . . 

Insurers are having more trouble 
absorbing business than securing it, 
Mr. Burger said. A new company has 
to struggle to accumulate enough 
business to enable it to operate on an 
efficient basis with a normal ex- 
pense ratio, and an insurer trying to 
develop his territory must watch that 
it does not find itself insolvent because 
of its volume. 

There is no objection to providing 
safeguards for the insurance buying 
public, but it should not be done by 
using fictitious accounting practices, 
he averred. Laws can be set up to pro- 
vide adequate capital and surplus re- 
quirements, to acquire cash _ asset 
requirements, to insure liquidity, and 
to establish proper limits of retention. 

He suggested that the solution is 
simple and could be accomplished by 
permitting credit for prepaid expenses 
on the basis of acquisition costs—com- 
missions or salaries paid and a per- 
centage for the initial expense of put- 
ting on the business. This could be 
done by setting the prepaid expenses 
so determined as an asset to be amor- 
tized over the life of the contract, or 
by reducing the unearned premium 








Commissioner Cyril C. Sheehan of 
Minnesota with Mrs. Charles R. Fisch- 


er, whose husband is Iowa commis- 
sioner, and Roy L. Davis, midwest 
manager of Assn. of Casualty & Surety 
Companies, at the zone 4 meeting of 
NAIC at Sioux Falls, S. D., last week. 
Photograph by Harry H. Fuller, mid- 
west manager of the National Bureau 








reserve to the extent of these prepaid 
expenses. “It is high time that the in- 


surance business adopts this fair and 
equitable accounting practice to the 
end that those so inclined may gain 
instead of lose through acquisition of 
a large volume of business,” he said 

A prepaid expense asset would, gen- 


erally speaking, be just as sound an 
asset as agent balances, he contended. 
The only disadvantage would be on 
the matter of federal income tax for 
stock companies because when such a 


change took place the companies 
would show a gain which would be 
taxable. But it is doubtful that grow- 
ing and expanding companies would 


be hurt badly because there are 
usually sizeable losses during periods 
of growth and expansion. In any 
event the benefits gained far 
outweigh the disadvantage xwise 
in the first year. 
. . 7 

The present rules, Mr. Burger went 
on, are generally detrimental the 
entire business, because they act to 


curtail volume. This results in strict- 


er underwriting, which he said even- 
tually will lead to state or federal 
funds. The present rules are also 
mainly responsible for what he called 
the more expensive and less efficient 


practice of issuing policies with terms 
of six months or less. 
“The present practices 
have a lot to do with the incr 
pressure of the reduction of agent 
commissions,” he opined. “It may also 
have a lot to do with preventing po- 
tential investors from choosing the 
insurance field for their investments, 
for they cannot properly appraise the 
true worth of an insurer and invari- 
ably cannot understand the peculiar 
trait of the business whereby, very 
often, the more volume you have 
written the more money you lose, ac- 
cording to the financial statement.” 
Mr. Burger said the state laws he 
has checked would not bar a prepaid 
expense asset, although almost all 
state laws have a definite formula for 
the computation of the unearned pre- 
mium reserve. Any change in that 
computation would require an amend- 
ment to the law. Many states have 
adopted the statutes which call for the 
annual statement blank to be pre- 
scribed by NAIC, or provide the com- 
panies will report on blanks pre- 
scribed by the state commissioner. If 
the annual statement blank could be 
amended to provide for prepaid ex- 
pense items, properly supported by 
schedules, Mr. Burger said the prob- 
lem would be solved in most states. 
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PERSONALS 


(CONTINUED FROM PAGE 14) 
awarded the association’s prize for the 
outstanding direct mail in 1954 in the 
insurance field. 





Charles G. Berwind has been elected 
a director of Fire Association to fill 
the term of the late J. G. Maconachy. 
He is vice-president and director of 
Berwind-White Coal Mining Co. 


DEATHS 


RICHARD F. BROWN, 45, assistant 
claims manager of Equity Mutual was 
fatally injured in an automobile acci- 
dent. He had been with the Bruce Dod- 
son organization since 1926, and since 
1937 with Equity Mutual as an under- 
writer, claims adjuster, assistant claims 
manager and as a member of the board 











DONALD H. MILLER, 27, adjuster 
for American Foreign Insurance Asso- 
ciation at Johannasburg, South Africa, 
was killed in an automobile accident 


there. He was the only son of J. P. Mil- 
ler, a field man in the San Joaquin 
valley, Cal., for General of Seattle. 
Donald Miller had been with American 
Foreign for 10 months at Johannas- 
burg, following a training period at 
New York. Before that he was with 
the bonding department of Fidelity & 
Casualty at San Francisco. 


LOUIS LABOW, 66, president of La 
Bow, Haynes Co. of Seattle, died of a 
heart attack. He was one of the best 
known insurance men of the Pacific 
northwest and was active also in the 
mortgage business and was a director 
of Puget Sound Bridge & Dredging Co. 
and Cedargreen Frozen Pack Corp. Mr. 
LaBow moved to Seattle in 1919 and 
was co-manager for Marsh & McLen- 
nan before establishing his own agency 
in 1930. 


JOHN F. DEATRICK, 68, senior 
partner of the J. F. Deatrick & Co. 
agency, of Defiance, O., died of a heart 
attack. Before going into the agency 
business, Mr. Deatrick traveled in Ohio 
for the Old Western Underwriter, 
which later became THE NATIONAL UN- 
DERWRITER. He became active in the 
agency in 1920, succeeding his father, 
C. L. Deatrick. The agency was estab- 
lished in 1857 and is one of the oldest 














Gambling 
Word 


striking twice in the same spot. 


oft insurance. 
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A good many people in the East underwent double jeopardy this fall 


when two hurricanes—“Carol” and “Edna”—defied. tradition by 


Of course, it’s seldom that disasters travel in pairs, and certainly the 

dds are against your being singled out for such misfortune. Also, it 
should be pointed out, it is not probable that your home will be ruined 
by fire... that you will have a serious automobile accident next year 


... that a delivery man will slip on your walk and sue for six figures. 


Trouble is. it doesn’t make much difference whether an accident is 
“probable” or not if you are the one who suffers. “Probable” is a 
unbling word. “Insured” is a prudent man’s pledge that his family and 


fortune will be protected when trouble comes. 
Don’t gamble with the future. Have a competent, independent insur- 
ance agent or broker review all your insurance policies. He will make 


certain you are covered as completely as possible with the right kind 


Business Established 1842 


THE ATLANTIC COMPANIES 


ATLANTIC MUTUAL INSURANCE COMPANY 
CENTENNIAL INSURANCE COMPANY 
49 Wall Street « New York 5 


Baltimore - Boston * Chicago * Cincinnat: Cleveland - Dallas - Detroit » Grand Rapids » Houston 
Indianapolis Los Angeles Milwaukee Newark New Haven «+ Philadelphia 
Pittsburgh + Portland + Richmond + St.Louis + San Francisco + Seattle + Syracuse 


ine. Fire, Inland Transportation, Yacht, Property Floaters, Automobile and Casualty 
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This advertisement appears in the country’s leading newspapers in October. 


in the country under the same name 
and in the same direct family line. It 
will be continued by John F. Deatrick, 
Jr., who entered the agency in 1950 
after having been for some time with 
Ohio Inspection Bureau and later with 
American of Newark in the field. 

J. F. Deatrick, Jr., has a nine year 
old son, John F. Deatrick, and it is 
hoped he will continue the agency, 
which will celebrate its 100th anniver- 
sary in 1957. 


HAWLEY T. CHESTER, 65, partner 
in Chubb & Son, died in New York 
City after an illness of several months. 
He was a senior vice-president and 
director of Federal of New Jersey and 
Vigilant of New York. He was also on 
the board of Underwriters Salvage of 
New York. He was chairman of Assn. 
of Average Adjusters from 1944 to 
1945, and had been president of In- 
land Marine Underwriters Assn. 

He joined Chubb & Son as a partner 
in 1925. Previously he had been with 
North America. 


MARSHALL PAXTON, 59, Southern 
California production manager for 
Cravens, Dargan & Co. at Los Angeles, 
died at his home there. Before joining 
Cravens, Dargan, Mr. Paxton for a 
number of years was manager for Ed- 
ward Brown & Sons in southern Cali- 
fornia. He was a past president of 
Southern California Fire Underwriters 
Assn. and a past most loyal gander of 
California Blue Goose. 


JAMES E. MADDY, 25, an adjuster 
for the Western Mutual of Des Moines, 
was killed in a midair collision of two 
F-80 national guard jet planes while on 
a night training flight. He had been 
with Western Mutual as an adjuster 
since 1953. 


CLAYTON V. STANLEY, 81, died of 
a coronary occlusion. He was secretary 
of the Farm Property Mutual of Des 
Moines for 40 years before his retire- 
ment 15 years ago, and served as bus- 
iness manager of William Penn college 
at Oskaloosa following his retirement 
from insurance. 


H. HERBERT VACHERON, Albany 
local agent, died. In his early days he 
had managed stage and opera compa- 
nies in New York City. His wife Har- 
riet Jones Vacheron, is prominent in 
New York State Women’s Insurance 
Assn. 


WILLIAM T. JARVIS, senior part- 
ner of the G. H. Olmsted Co., Cleveland 
brokers, died at his home in suburban 
Lakewood. He had been with the or- 
ganization since 1902 and had been a 
partner for many years. 


JOHN BUSHKO, 71, local agent of 
Old Forge, Pa., died at his home after 
a heart attack. He was Old Forge tax 
collector for 20 years and also a mem- 
ber of the school board. 


ED PORTH, 84, founder of the Ed 
Porth & Sons agency of Milwaukee in 
1914, died in a hospital there after a 
brief illness. His sons, Monroe A. 
Porth and Hugo W. Porth, are associa- 
ted with the agency. 


J. R. MCCORMICK, 65, Indianapolis 
local agent, took his own life by turn- 
ing on the gas jets in his apartment. He 
had operated his own agency for 30 
years in Indianapolis. 


MARY H. FIRENG, retired assistant 
secretary of Insurance Federation of 
Pennsylvania, died at her home in 
Pennsauken, N. J. She had been ill 
since shortly before her retirement last 
September. Mrs. Fireng started with 
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By H. W. Cornelius, Bacon, Whipple «& Co 

135 S. LaSalle St., Chicago, Oct. 26, 1954.” 

Div. Bid kK 

Aetna Casualty. ...............0 3.00* 170 > 
Aetna Fire ....... 2.40 63% 65%, 
Aetna Life ... 2.50* 129 431° 
PUBFICUIEEEL oocscssesssceesese 1.60 32 331, 
American Equitable .. 1.70 34 35% 
American Auto ..........c000 2.00 50 52 5 
American (N. J.) ........ 1.10 30! 31% 
American Motorists .24 13 Bid 
American Surety ....... 3.00 66 68 
POOR sccctasccsisramnen 1.40 371 39 
Camden Fire ........... 1.10* 25 26 
Continental Casualty 2.60 761% 79 
Crum & Forster com 1.80 65 7 
OTN scscosecosscceece ‘ 291, 31 
Fire Association 3 49 51 
Fireman’s Fund : 64'2 
Firemen’s, (N. J.) . ‘ 33 341, 
General Reinsurance ‘ 381 40 
Glens Falls ..............000.: ; 70 72 
Globe & Republic ..... : 18 19 
Great American Fire F 361 38 
Hartford Fire A 162 165 
Hanover Fire 5 41'% 43 
Home (N. Y.) : 4112 43 
Ins. Co. of No. America .. 2.25* 94 96 
Maryland Casualty ............ 1.20 3634 3734 
Mass. Bonding ..... 1.50* 30 32 
National Casualty : 38 41 
National Fire . 97 100 
National Union . 431% 441%, 
New Amsterdam Cas 49 51 
New Hampshire ........0....... 411% 43 
North River ...... 31 33 
Ohio Casualty ..... 73 Bid 
Phoenix. Conn. 86 89 
Prov. Wash. ........ 29 31 
St. Paul F. & M. 45 47 
Security, Conn. .... 41 43 
Springfield F. & M. . 50 52 
Standard Accident .. 64 651, 
Travelers. .......... 1347 1357 
U.S. F. & G 77 80 
a 4612 48% 
*Includes Extras 








the federation in 1922 and at the an- 
nual meeting in 1927 was made assist- 
ant secretary, serving in that post and 
as office manager until her retirement. 


JAMES W. FREEMAN, 50, local 
agent at Salisbury, N. C., died. He 
had been ill for 18 months. He was 
founder and owner of the agency and 
was active in civic affairs. 


HAROLD V. DUNCAN, 37, partner 
in the Fitzhugh & Co. agency of Waco, 
Tex., was killed in an automobile ac- 
cident near Belton, Tex. 


MRS. ALICE DEAN JACKSON, the 
mother of A. B. Jackson, president of 
St. Paul F. & M., died at St. Paul. 


HIRAM A. RICHARDSON, 76, own- 
er of the Richardson agency at Dan- 
ville, Ky., which he established in 
1919, died there. 


JOHN J. TILTON, 87, local agent in 
Epping, N. H., died there. 


Mass. Mutual Is 94th 
Member of A&H Bureau 


Massachusetts Mutual Life has been 
elected a member of Bureau of A&H 
Underwriters. This is the eighth new 
company to join the bureau in the past 
year and brings company membership 
to 94. 








Madison, Wis., A&H Elects 


Courses offered insurance students 
at the University of Wisconsin were 
described to members of Madison A&H 
Underwriters at their October meeting 
by Prof. Erwin A. Gaumnitz. Charles 
H. Gilbert, Woodmen Accident, newly 
elected president of the state associa- 
tion, was also a speaker. 

Officers named at the meeting are 
H. G. Raymond, president; M. J. Bend- 
ing, vice-president, and Barbara Salis- 
bury, secretary-treasurer. 





The local agency and real estate 
business of Robert H. Smith of Blaine, 
Wash., has been sold to Einar Simon- 
arson, W. Durnam and William 
Dean Howell. 
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| Life Company Official Makes Worthwhile 
= - Comments on Stabilizing Salary Program 
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George Wilgus, personnel manager 
of Mutual Life of New York, spoke be- 
fore the annual conference of Life Of- 
fice Management Assn. at Washington, 
D.C., on salary administration. Though 
his talk was geared to salary programs 
in life companies, what he had to say 
may be of interest to personnel man- 
agers of fire and casualty companies as 
well. He outlined several techniques 
for keeping a salary program on the 
track and how these techniques are 
being employed today. 

There are three major objectives for 
asound salary administration program, 
he said: A fair return for the company 
for each salary dollar spent, payment 
to employes in relation to individual 
contribution to the operation of the 
company, and payment as well or bet- 
ter than other companies pay for the 
same kind of work and at rates that 
are adequate for desirable living. 

The techniques he discussed were: 

Position evaluation. This must be 
administered as objectively and scien- 
tifically as possible, for otherwise the 
other aspects of salary administration 
must ultimately fail. It must provide a 
sound basis upon which to set up 
equitable salary scales, build true 
patterns for promotion, install merit 
increase programs and provide simpli- 
fied and rapid training. It must be ad- 
ministered to analyze the real differ- 
ences in work from the standpoint of 
difficulty, responsibility, complexity 
and know-how, must distinguish be- 
tween levels of professional and tech- 
nical work and between the levels of 
clerical work. 

In most plans, he said, there have 
been too many factors. Interpretation 
to the employe was thus impossible. 
Often the factors have been too gen- 
eral or overlapped too much for ex- 
plaining why one job should be paid 
differently. Jobs have been allocated 
to a salary scale by title rather than 
by the true evaluation of the work. 

The setting of adequate salary 
ranges to which the various levels of 
positions can be allocated. They must 
be set with enough spread from mini- 
mum to maximum, with not too much 
overlap and must be geared to outside 
salary conditions. 

Many plans give too much spread to 
the range, he said, thus increasing 
salary costs or offering too little for 
building incentive. Some have too 
much overlap between ranges, giving 
little opportunity to reward a pro- 
moted employe. A continuing pressure 
then arises to reclassify jobs to salary 
ranges higher than the kind of work 
warrants, especially when able em- 
Ployes are in these jobs. Often the 
maximum range is set at the prevail- 
ing rate outside the company. This 
leads to paying new employes at or 
above the maximum of the range, and 
then to a “one-rate pay system”’. 

Position control. Very few companies 
control positions as accurately as they 


do their accounts or premium deposits. 
Only with an accurate control of posi- 
tions, not only as to number but as to 
salary grade, title and organizational 
location, can a company know where it 
is going salary-wise. It is an aid in 
preventing an unwarranted increase in 
new positions by departments and di- 
visions. It can help most when an or- 
ganization is expanding by keeping 
costs down and indirectly aiding in 
getting greater productivity from ex- 
isting positions. 

Allocating of salary increase budgets 
through some form of relationship be- 
tween the mid-points of the salary 
ranges and the actual salaries being 
paid in those ranges. Once salaries are 
allowed to creep to the maximum of 
the salary ranges because of merit in- 
creases that take the form in practice 
of a general increase, a company prob- 
ably is paying more than it should for 
the work being accomplished, provided 
the ranges are set properly. 

Without a system that compares ac- 
tual salaries to mid-points of salary 
ranges and permits an estimate of 
salary trend, a company does not know 
where it is going on salary costs, he 
said. It is apt to allocate too much 
or too little for salary increases and 
be completely unrealistic as to creep- 
ing salary costs in relation to “non- 
creeping productivity”. Few compa- 
nies actually try to allocate salary in- 
crease budgets to a department or a 
division by objective criteria. Without 
a properly constructed salary increase 
budget there is a tendency to try to 
give every employe a merit increase 
every year. 

. . . 

Merit rating. If this technique is not 
usable for awarding salary increases, 
an effort will persist to give everyone 
an increase. Without a plan for de- 
termining the worth of individuals 
related to the salary increase budget, 
organizations are eventually going to 
have one rate for each position and 
give rewards without regard to pro- 
ductivity. 

Determining salary savings as people 
are replaced and as turnover occurs. 
It is important to know at what levels 
these replacement savings occur most 
frequently. For example: If there is 
no turnover above a $70 or $75 em- 
ploye and increases are continuously 
given without regard to productivity, 
it is obvious that problems are de- 
veloping. 

Mr. Wilgus asked these questions: 
What techniques have we failed to 
use to keep them up to date? Have 
we had a yearly audit of all positions 
to determine whether they are proper- 
ly allocated? Have we measured each 
position’s worth internally and extern- 
ally against similar jobs? Have we 
allowed some positions to be paid ex- 
orbitant rates to meet labor crises? 
Have we upgraded jobs to meet pres- 
sures within the company without 


thought to the effect on the whole 
structure? 

Many companies with salary plans 
that provide ranges for positions are 
seeing this creeping problem, he said. 
A great host of individuals are ap- 
proaching the maximum of their salary 
ranges. Some companies have adopted 
super-ranges to reward long service 
employes who have been at the maxi- 
mum for a number of years. This is a 
make-shift method and eventually will 
bring about a new maximum for all 
ranges. 

The easy way out, he said, that of 
deciding to pay a type of position one 
rate, could be a blow to a salary ad- 
ministration plan designed to reward 
productivity and capacity and might 
remove the hope of being able to rise 
to a higher rate of pay. 


Berkshire Mutual Ads 


To Feature Fine Art 


Berkshire Mutual Fire’s 1955 ad- 
vertising campaign for trade journals, 
to be launched early in November, 
will feature 12 masterpieces of fine 
art dating from the pre-Christian era 
to modern times. 

“The Fine Art of Doing Business,” 
the theme of the campaign, will be 
illustrated with paintings, sculpture 
and ceramics, with the copy general- 
izing about art and the artist and then 
pointing up the fine points of the re- 
lationship between company and 
agents. 

The masterpieces being used are all 
part of the collection of the Metropoli- 
tan Museum of Art in New York. Jules 
L. Klein advertising agency, Pitts- 
field, Mass., created the new campaign 
with the aid of John D. Cox Jr., vice- 
president of Berkshire. 

The first ad in the series will pro- 
mote “sincere friendship” as an at- 
tribute of company-agency relations, 
using the Duplessis portrait of Ben- 
jamin Franklin as an illustration. 








Agent on Vacation, Sale 
Postponed, Property Burns 


Lester A. Hansford, a farmer near 
Kiro, Kan., suffered a total loss when 
a barn and corn crib on his farm 
burned down recently. Mr. Hansford 
had intended to insure this property 
which was valued at about $5,000, and 
went to Topeka a week before the fire 
to buy coverage. However, his agent 
was on vacation, and Mr. Hansford de- 
cided to wait another week. He waited 
a few days too long. 





Rule of Thumb Appraisal 


Travelers’ Protection points out that 
“If the insurance you own on your 
household possessions averages less 
than $1,000 a room, you are seriously 
under-insured. From an_ insurance 
viewpoint, you are living in the past. 

The same issue also points out that 
the property owner is protecting the 
man who holds the mortgage, but is 
insured protecting his own interest in 
the property? If he is underinsured, he 
is not. 


Rights of Injured 
Unborn Child Discussed 


Rights of unborn children were dis- 
cussed by R. E. Lee Field, Atlanta 
attorney, at Atlanta Claims Assn.’s 
annual study seminar. Until the Georg- 
ia supreme court decided the case of 
Tucker b/n/f vs Carmichael in 1951 
(208 Georgia p. 201), these rights had 
not been determined in the state, he 
said. Though not all the questions in- 
volved in the case of injuries to an 
unborn child were settled, the court 
did rule that a child, when fully de- 
veloped, is entitled to recover for in- 
juries sustained while in its mother’s 
womb. 

The decision cited as precedent the 
fact that an unborn child can have a 
legacy, can own an estate, and a guard- 
ian can be assigned to it. A person 
may be criminally prosecuted for in- 
jury to an unborn child and be con- 
victed of murder if the child is wil- 
fully killed. 


The question of when an embryo be- 
comes a person is one for the judgment 
of Solomon, but in law the embryo is 
a person “as soon as the infant is 
able to stir in the mother’s womb.” 
This would probably be four or five 
months after conception. Prior to that 
time any serious injury to the embryo 
would probably result in a miscar- 
riage, and the adjuster would be con- 
fronted with a different type of claim. 

The court decision asserting liability 
for injury to an unborn child sets up 
new factors for the adjuster to take 
into acount, Mr. Field said. If an in- 
jured woman is pregnant but makes no 
claim of injury to her unborn child 
and wants to settle the claim, there is 
very little the adjuster can do to pro- 
tect his company against a future claim 
by the child. Two possible steps are to 
secure an affidavit from the woman 
which might have a moral—but no 
legal—effect, and to get a medical 
report that the woman was not in< 
jured in such a way or place as to 
injure the unborn child. No agreement 
by the mother can be binding on the 
child, however, and the best the ad- 
juster can do may be to settle and 
hope for the best. 

If it is fairly obvious that the un- 
born child has been injured, the par- 
ents will probably insist that no settle- 
ment be made until the child is born. 
If the child is born with an injury, 
settlement should be made with court 
approval. If the child is all right, the 
adjuster should get a medical certifi- 
cate to this effect before settling for a 
nominal payment for an indemnifying 
agreement. 





Madison Wis., Self-Insurer 


Dane county, Wis., which embraces 
Madison, will insure in the state fund 
self-insurance plan. The county super- . 
visors voted 63 to 11 in favor of this, 
authorizing a $25,000 deductible. The 
difference in rate is supposed to save 
the county $20,000 a year. 
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SPEAK OUT 

FOR UNIFORM 
TRAFFIC LAWS 
IN CIVIC GROUPS — 


IN TRADE 
ORGANIZATIONS — 


IN PERSONAL 
CIRCLES — 


SPEAK OUT. 








INSURANCE COMPANY 
OF NEW YORK 


SEABOARD 


FIRE & MARINE 
INSURANCE 
COMPANY 


90 JOHN STREET 
NEW YORK 38, NEW YORK 








THE KEY TO A SOUND 
INSURANCE PROGRAM IS A 


MARSHALL and STEVENS 
APPRAISAL 


An intelligently guided insurance program 
requires authoritative values. 


Marshall and Stevens have been recognized as 
valuation experts for over twenty years. 


A NATIONAL ORGANIZATION TO SERVE YOU 


Protect your clients by recommending our services 
on all types of property and equipment. 


MARSHALL and STEVENS 


Chicago 4 


Detroit 26 St. Lovis 17 Minneapolis 2 
53 W. Jackson Bivd. 


154 Bagley Ave. 6376 Clayton Road 843 Plymouth Bidg. 
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NEWS OF FIELD MEN 





American Makes Field 
Changes in 3 States 


American has appointed Franklin 
M. Johnson special agent to assist 
State Agent R. L. Jennings at 213 Pa- 
terson building, Flint, Mich. He re- 
places special agent William Mande- 
ville who has resigned to enter a local 
agency. 

Mr. Johnson has been with American 
in underwriting departments of the 
western department. He is a graduate 
of the advanced multiple line training 
class in the home office. 

American has transferred Special 
Agent Paul R. Mayo from Richmond 
to Arlington, Va., succeeding Special 
Agent Richard J. Burk, resigned. 

Mr. Mayo spent two years in the 
home office before assignment to the 
southeastern Virginia field. 

His office will be located at 2030 
16th street, N., Arlington. 

American has appointed Ross M. 
Nicholson special agent in charge of 
hail writings in Montana. He replaces 
Special Agent Kenneth H. Leslie, re- 
signed. Mr. Nicholson has been spe- 
cial agent in that territory for Amer- 
ica Fore. 

His office will be located at 209 Cen- 
tral avenue, Great Falls. 


Wash. Field Men to Sponsor 
Regional Educational Meets 


Plans are near completion for the 
annual educational tour of the Wash- 
ington Fire Underwriters Assn. Five 
teams will tour central and western 
Washington Nov. 1-5, and hold eve- 
ning meetings with agent associations. 
Recent rule and form changes and the 
new National Board advertising pro- 
gram will be under discussion. 

Donald A. Tice, Union of Canton, 
chairman of the Washington associa- 
tion’s education committee, will be 
captain of one team. Other leaders are 
Tobert J. Fletcher, Royal-Liverpool; 
Lloyd B. Beattie, Home of New York; 
James T. Kearney, Corroon & Rey- 
nolds; Al Lindholm, Royal-Liverpool. 

Teams will travel to Lynnwood, 
Bremerton, Port Angeles, Everett, 
Mount Vernon, Bellingham, Yakima, 
Ellensburg, Wenatchee, Chehalis-Cen- 
tralia, Longview, Vancouver, Tacoma, 
Olympia and Aberdeen-Hoquiam. 





Aetna Names Lobsitz 


James Lobsitz has been named spe- 
cial agent in the San Jose, Cal., area 
by Aetna Fire. He will assist Kenneth 
B. Noel, superintendent of agencies 
there. Mr. Lobsitz replaces H. N. Hub- 
bard, special agent, who has resigned. 


Eagle Named in Wash. 


William R. Eagle has been ap- 
pointed special agent in eastern Wash- 





ington and northern Idaho for Nationa] 
of Hartford group. He replaces R. 7. 
Hurtt who has been transferred to 


Billings where he will supervise Mon. | 


tana. 

Mr. Eagle will assist A. B. Hart, spe. 
cial agent, with headquarters at Spo. 
kane. He has been in the business since 
leaving the army air force in 1944 in 
both company and agency work. 





Fireman’‘s Fund Names 
A. D. Lewis at Detroit 


Allan D. Lewis has been named spe- 
cial agent in charge of indemnity oper. 
ations of Fireman’s Fund group in the 
Detroit service office. He replaces 
Thomas M. Fuller, resigned. 





Maljean Special Agent 


of Fire Association 


Robert R. Maljean has been ap- 
pointed marine special agent in Michi- 
gan and Indiana for Fire Association. 
He succeeds A. Keith Ragel who re- 
cently transferred to the head office, 
For the past six years Mr. Maljean has 
been with a New York City agency. 
His headquarters will be in the De- 
troit office. 





St. Louis Blue Goose 


Honors Two Veterans 


E. Louis Klobasa, retired state 
agent of Northwestern National, and 
R. W. Whitacre, who was with West- 
ern Adjustment at St. Louis for many 
years, received life membership cer- 
tificates at a luncheon meeting of the 
St. Louis Blue Goose recently. S. L. 
Bodman, Marine Office of America, 
MLG., presided. 

Lamont H. Heidinger, National 
Board arson division, and Lt. Thomas 
Moran of the St. Louis police depart- 
ment, discussed arson problems. 


Pa. Field Club Elects 


William G. Munroe of Hartford Fire 
was elected vice-president of Pennsyl- 
vania Field Club to replace L. B. Pack- 
ard, who resigned recently. Other new 





omen 


ee 


officers are John H. Losh, St. Paul | 


Fire & Marine, secretary, and Frank W. 
Campbell, U. S. F. & G., treasurer. 

G. Edward Gingrich continues as 
president. 


Mountain Club Slate Ready 


Mountain Insurance Field Club at 
its annual meeting in Manchester, N. 
H., Oct. 25 elected the following slate 
of officers: 

President, Lawrence Billings of Con- 
tinental, Manchester; vice-president, 
Waren L. Wright of Aetna Fire, Man- 
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chester; treasurer, Frank W. Dreyer, 
Employer’s Fire, Manchester; secre- 
tary, E. Miles Prentice, Great Ameri- 
can, Manchester. 





onal | Texas Town Inspection 
i t | Telecast on 15 Stations 


An estimated two million persons 
viewed on TV the inspection of Mid- 
Spo- | land, Tex., staged by members of the 
since | western division of Texas Insurance 
14 in | Fieldmen’s Assn. 

Hugh P. Harbert of National Union, 
chairman of the club’s town inspection 
committee headed the project, and 75 

| field men participated, a record for 
the five field clubs in the state. 

The telecast, viewed over 15 stations, 

SPe-  overed the inspection from start to 
pers finish. It was sponsored by Humble 
n the | i] & Refining Co. on its weekly TV 
laces feature, “Texas in Review.” 
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Newman to Milwaukee 
for New Hampshire 


Harry J. Newman, special agent of 
ap- New Hampshire group in the peninsula 
lichi- | area of eastern Michigan, has transfer- 
ation. red to Milwaukee. He will assist State 

o re- Agent Howard M. Patton there. 
ffice, Mr. Newman joined the group in 
nhas 1946 in the fire underwriting depart- 
ency, ment. After service in the Korean ‘war 
. De- he worked in several home office de- 
partments until he went to the Michi- 

gan field in 1953. 








Grigsby Named to Ohio 
Field by National Fire 


and William H. Grigsby has been named 
West- special agent in northeastern Ohio for 
many National of Hartford group. Mr. Gris- 

cer- by, who will have headquarters at 
yf the | Cleveland, has been an inspector with 
S. L, Ohio Inspection Bureau. 











erica, COLUMBIA 

. SOUTH CAROLINA 
tional Stearns Special Agent 
10mas Kenneth L. Stearns has been ap- 


part- | pointed special agent of Brame, Ward 
. & Hancock, general agents of Mont- 
gomery, Ala. Previously he was with 
Continental as special agent in north- 
ern Florida with headquarters in 
| Jacksonville. 





rnew Form Georgia 1752 Club 


iW Mutual field men in Georgia who 
nk W. | formerly were members of Georgia- 
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own Georgia 1752 Club. The officers 
are: President, Hubert Covington, Mer- 
rimac Mutual Fire; vice-president, C. 
Robert Hall, Jr., John Ratteree & Co. 
general agency, and secretary-treas- 
urer, Walter E. Langston, Shelby Mu- 
tual Casualty. 


Fireman's Fund Opens 


Two Offices in Pa. 


Fire service offices are being opened 
in Altoona and Meadville, Pa., by Fire- 
man’s Fund group. The Altoona office, 
at 1102 12th avenue, will be managed 
by Special Agent William C. Call, who 
is being advanced from supervisor of 
the special service department at Bos- 
ton. 

The Meadville office, at 312 Chest- 
nut street, will be supervised by Spe- 
cial Agent Edward J. Faherty. He has 
been at the Pittsburgh office. 





Henning to Cal. Field 


Phoenix at Hartford has expanded 
its staff at Oakland, Cal., has ap- 
pointed Donald W. Henning as special 
agent there. He has recently received 
training in all lines. 





Inspect Jasper, Alabama 


Members of Alabama Fire Under- 
writers Assn. inspected the town of 
Jasper in connection with Fire Pre- 
vention Week. The mercantile dis- 
trict and schools were visited, with 
the inspectors taking part in assembly 
programs and fire drills. 

Chairman of the association’s fire 
prevention committee is R. J. Peter- 
son, New Hampshire. 




















NEW_ISSUE 


(Par Value $5 per Share) 





This is not an offer of these Securities for sale. The offer is made only by the Prospectus. | 


170,000 Shares 


Peerless Casualty Company 
Common Stock 


Subscription Price $26 per Share 


The Company is offering to the holders of its outstanding Common Stock the right to sub- 
scribe for one share of the Common Stock for each two shares of Common Stock held of 
record on October 15, 1954, as more fully set forth in the Prospectus. Subscription Rights 
will expire at 3:00 P.M., Eastern Standard Time, on November 2, 1954. The several Under- 
writers have agreed, subject to certain conditions, to purchase unsubscribed Stock and, 
during and after the subscription period, may offer Stock as set forth in the Prospectus. 








Copies of the Prospectus may be obtained in any State in which this 
announcement is circulated from only such of the underwriters, including 
the undersigned, as may legally offer these securities in such State. 


Kidder, Peabody & Co. 


Blair & Co. A. G. Becker & Co. 








Estabrook & Co. 











Incorporated Incorporated 
The Illinois Company Paine, Webber, Jackson & Curtis 
October 21, 1954. 

















American Surety Names 
Jones at Atlanta 


American Surety has promoted Clar. 
ence W. Jones, Jr., to special agent at 
Atlanta. He joined the company in 
1949 as a loss prevention payroll au. 
ditor. He recently completed the com- 
pany’s special agent training program. 





Two State Agents Named 


Southern Fire & Casualty of Knox- 
ville has appointed Dow Covey as state 
agent for Arkansas and E. M. Brown 
as state agent for Georgia. Mr. Covey 
has been with Shepherd & Co. man- | 
aging general agency of Little Rock, 
and also was with Loyalty Group. Mr. 
Brown was with Pacific Employers, 





Name Sheppard in Pa. Field 


The St. Paul companies have ap- 
pointed Robert A. Sheppard, Jr., 
special agent at Philadelphia, suc- 
ceeding Robert K. Nelson, who has 
been transferred to Duluth to assume 
a territory in Minnesota. Mr. Shep- 
pard will be associated with W. W 
Martin, Philadelphia manager. 





Schmucker Named in Ohio 


Reliable Fire of Dayton has ap- 
pointed Stanley W. Schumucker special 
agent in Ohio. He succeeds Ray E. 
Metzger, who died recently. Mr. 
Schmucker has been with Reliable for 
four years in the home office. His 
headquarters will be at Dayton. 





Kearns to So. Cal. Field 


Security of New Haven has ap- 
pointed Douglas W. Kearns as special 
agent for southern California. Mr. 
Kearns joined Security in 1948 at San 
Francisco as an underwriter in the 
brokerage and survey department, 
and in 1952 he transferred to Los 
Angeles as fire underwriter. 





San Francisco Pond Meets 


The San Francisco Blue Goose pond 
honored officers of the California Assn. 
of Insurance Agents with a luncheon, 
Oct. 25, at which Carl F. Wente, pres- 
ident of the California chamber of 
commerce, was the speaker. John Hen- 
ry Martin was chairman of the day. 





Crawford Named in Mo. 


Harry D. Crawford has been ap- 
pointed state agent in eastern Missouri 


for Pacific National and Paramount | 


Fire. His headquarters will be at St. 
Louis. 

Mr. Crawford has been state agent 
for U. S. F. & G. for 12 years, and be- 
fore that was with Missouri Audit Bu- 
reau as Kansas City manager. 


Name McKelvie at L. A. 


C. Ross McKelvie has been ap- 
pointed special agent in the Los An- 
geles territory for Great American. A 
graduate of San Jose state college, he 
has been with Great American since 
1950, and most recently has been spe- 
cial agent in the San Diego territory. 








Okla. Pond Gets Out Roster 


Oklahoma Blue Goose has gotten up 
a roster of membership that includes 
pictures of the members, their titles, 
company affiliations, home and busi- 
ness addresses and telephone numbers. 





Field Men Inspect Drew, Miss. 
Mississippi Fieldmen’s Assn. will in- 


October 


———— 
S——_— 


spect me 
Drew, M 
city’s JU 
w. 0. W 
chairmal 
committe 
North Bi 
men’s fil 


years ag 
who ope 
who con 
the com! 
and brol 
compani 
but, on 
sent mec 
easy to” 
erful co! 
panies t 
tract a 
Because 
of comm 
by com} 
to pay 1 
ices ren 
missions 
realistic 
sought-< 
America 
this con 
public 
agents’ 
to belie’ 
it was } 
years W 
quate, i 
purely 
contrary 
compan: 
any red 
in favo! 
words, » 
reducin, 
than pé 
mission: 
“The 
a clear- 
Sept. 1: 
ment o 
to pal 
NYFIR‘ 
depends 
“The 
by Jose 
tendent 
Alfred 
insuran 
“ ‘As 
are di 
Congre 
ture in 
tition s 
busines 
action | 
is rea: 
that ar 
mitted 
“Hoy 
ceeded 
poraril 
from vu 
allege 
to part 
are im 
ent’s ; 
them 1 
to NY] 
“NY 
view 
decisic 
and th 
pellate 
on or | 
“In 
Straini 
posed 
was te 
behalf 
subser 
forms 








1954 





October 28, 1954 


HeNATIONAL UNDERWRITER 


38 





———————— 





spect mercantiles and public places in 
Drew, Miss. Nov. 10 on request of the 
city’s junior chamber of commerce. 
W. O. Williford, Drew local agent, is 
chairman of the local fire prevention 
committee and Charles M. Sours of 
North British is chairman of the field- 
men’s fire prevention committee. 








NYFIRO-North America 
Argument Set for Nov. 10 


(CONTINUED FROM PAGE 1) 
years ago stock insurance companies 
who operate on the agency system and 
who control NYFIRO began increasing 
the commissions they paid their agents 
and brokers. Since the agents of these 
companies are not exclusive agents, 
put, on the contrary, generally repre- 
sent more than one company, it is 
easy to understand why there is pow- 
erful competitive pressure upon com- 
panies to increase commissions to at- 
tract a larger share of business. 
Because there is no limit to the size 
of commissions and they are regulated 
by competitive pressure and capacity 
to pay rather than the value of serv- 
ices rendered, the tendency is for com- 
missions to become excessive and un- 
realistic particularly in the more 
sought-after lines of business. North 
America felt it must acknowledge that 
this condition would work against the 
public interest and likewise’ the 
agents’ interests. Having valid reason 
to believe that the levels of commission 
it was paying and had paid for many 
years were reasonable and fully ade- 
quate, it refused to increase them for 
purely competitive reasons. On the 
contrary it followed well-established 
company policy of moving to resolve 
any redundancy in the rates charged 
in favor of the policyholder. In other 
words, the North America believes in 
reducing rates to policyholders rather 
than paying unreasonably high com- 
missions or pocketing excessive profits. 

“The North America companies won 
a clear-cut victory for their position on 
Sept. 14 when the New York depart- 
ment of insurance upheld their right 
to partial subscribership in the 
NYFIRO, and their right to file in- 
dependently forms and rates. 

“The department’s opinion, written 
by Joseph F. Murphy, deputy superin- 
tendent, and adopted and approved by 
Alfred J. Bohlinger, superintendent of 
insurance, stated in part: 

“*As stated herein, my conclusions 
are dictated by the belief that the 
Congress and the New York legisla- 
ture intended that reasonable compe- 
tition should exist in the fire insurance 
business. To my way of thinking the 
action of the North America companies 
is reasonably calculated to achieve 
that and it is contemplated and per- 
mitted by our insurance law.’ 

“However, NYFIRO has now suc- 
ceeded in obtaining a court order tem- 
porarily preventing North America 
from using the rates referred to. They 
allege that North America has no right 
to partial subscribership; that its rates 
are improper, despite the superintend- 
ent’s approval, and that its use of 
them would cause irreparable damage 
to NYFIRO companies. 

“NYFIRO is seeking a judicial re- 
view of the New York department’s 
decision in favor of the North America 
and the case will be heard by the ap- 
pellate division of the supreme court 
on or about Nov. 10. 

“In opposing the issuance of the re- 
Straining order, North America pro- 
posed that while the judicial review 
was taking place the NYFIRO file on 
behalf of North America companies as 
Subscribers their new Oct. 20 policy 
forms and rating plan, and make them 


available, with consent of the insur- 
ance department, to any member or 
subscriber of NYFIRO using the com- 
mission levels which constitute part 
of the North America filing. This pro- 
posal was turned down flatly by the 
NYFIRO indicating that their real in- 
terest was control of North America’s 
rates rather than allowing equality of 
competitive opportunity. 

“The North America companies are 
firmly of the belief that our insurance 
laws never were intended to prevent 
the forces of reasonable competition 
from operating in the public interest 
to the end that the public may enjoy 
the fruits of free enterprise. They are 
confident that the restraining order will 
be lifted by a decision upholding the 
superintendent’s decision of Sept. 14.” 





Lemmon Cites NAII Record of 


Achievement at St. Louis 
(CONTINUED FROM PAGE 7) 
activate and inaugurate new educa- 

tional campaigns,” he declared. 

Mr. Lemmon’s address, which was 
at some length, constitutes what is 
undoubtedly the most thorough resume 
of NAII development and functions 


ee 





The newly opened branch of U.S.F.&G. in 





2-story building constructed of granite and brick with glass panels and stain- 
less steel trim. It contains 15,000 square feet and is completely air conditioned. 

Russell L. Smalley, who has been assistant manager at the Denver branch, 
is manager and Lawrence K. King, former special agent on the Denver staff 
but stationed in Albuquerque, assistant manager. 








that has been offered. In concise fash- 
ion he recited the six original aims and 
purposes of the association and then 
listed its position on all types of pro- 
posals and activities affecting it both 
pro and con. 

NAII is a success, he asserted. It 


has achieved its position through a 
long and careful day-to-day planning, 
and it has followed a straight path. It 
is a potent congregation of independent 
companies of every type of structure 
and using every type of merchandis- 


ing systems so far devised. 


HERE'S HOW WE FIT INTO YOUR PICTURE 





¢ MOTOR TRUCK CARGO 





e AMUSEMENT PARKS—ALL COVERAGES ° 
e EXHIBITIONS—ALL COVERAGES e 
e AUTO RACES—ALL COVERAGES ° 
e MALPRACTICE INSURANCE—ALL CLASSES’ 
* PRIMARY & EXCESS PUBLIC LIABILITY & PROPERTY DAMAGE 

* PERSONAL ACCIDENT INSURANCES—EXECUTIVES’ TRAVEL, OVER AGE- WORLD WIDE 
¢ WORKMEN’S COMPENSATION—EXCESS CATASTROPHE OR EXCESS AGGREGATE 

¢ REINSURANCES ON INDIVIDUAL RISKS AS WELL AS TREATY BASIS 


assisting insurance agents and brokers by providing markets 
for difficult, unusual, or surplus lines of insurance. For example: 


e LONG HAUL TRUCKING—-ALL COVERAGES « 


We have the competent staff necessary to give you prompt service in writing these and many other coverages. 
We do not compete with our producers. No direct business written. 


MAC GIBENY-GRUPE, INC. 


INSURANCE 


630 INSURANCE EXCHANGE @ 175 W. JACKSON BLVD. @ CHICAGO 4, 
TELEPHONE WABASH 2-9580 t 


AUTOMOBILE MATERIAL DAMAGE 

e OPEN STOCK BURGLARY, ROBBERY, ETC. 
CARNIVALS—ALL COVERAGES 
FIDELITY——PRIMARY AND EXCESS 
ERRORS & OMISSIONS COVERAGES 
UNUSUAL INLAND MARINE 


TELETYPE CG 2629 


ILL. 
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Global 


ACCIDENT INSURANCE 


Lloyds, London 


Also Through 


EMPLOYERS MUTUAL 


CASUALTY COMPANY 


DES MOINES, IOWA 
WORLD HIGH 
WIDE LIMITS 
* * 
GROUP BROADER 
PERSONAL COVERAGE 





write, phone or wire 


(7. SHANNON GROVER & COMPANY 


BOARD OF TRADE BUILDING 
141 WEST JACKSON BOULEVARD 
TELEPHONE 


HArrison 7-1291 CHICAGO 4, ILLINOIS 


\ a 
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CABLE ADDRESS 
GROCO - CHICAGO 












REINSURANCE 


Casualty - Fidelity - Surety 


Serurity Mutual Casualty Company 


HOME OFFICE 
309 West Jackson Boulevard 
Chicago 6, Illinois 


NEW YORK OFFICE 
79 John Street 
New York 38, New York 








Outline Security Guide 


on Vital Information 


A voluntary security guide, by fol- 
lowing which insurers can more ef- 
fectively safeguard vital information, 
has been prepared by a committee 
composed of stock and mutual fire 
and casualty executives. The guide 
was prepared in the interest of na- 
tional security at the request of the 
government. 

The committee represented Assn. of 
Casualty & Surety Cos., Federation of 
Mutual Fire Cos., National Assn. of 
Mutual Casualty Cos., National Board, 
American Mutual Alliance, Factory 
Mutuals and National Council on 
Compensation Insurance. 

The government’s interdepartmental 
committee on internal security, through 
a subcommittee headed by Frederic W. 
Olmstead of the Department of Com- 
merce, and assisted by Thomas L. 
Kane of Department of Defense, co- 
operated with the insurance committee 
in developing the security program. 

The procedures recommend that a 
security officer be appointed in each 
insurance office to be responsible for 
the security of all classified and vital 
information. It also recommends the 
adoption of procedures which will in- 
stre that the minimum amount of such 
information that will satisfy the es- 
sential operating requirements of the 
insurance business is obtained. 

Particular care should be taken in 
connection with reinsurance transac- 
tions, the booklet recommends. Vital 
information should be disseminated on 
a “need to know” basis to the mini- 
mum number of well known, trusted 
employes for a specific business pur- 
pose; and all such information should 
be protected at all times from careless 
or accidental disclosures to unauthor- 
ized persons. 

Specific procedures have already 
been set out by the government on 
information classified top secret, se- 
cret or confidential and they must be 
followed by insurers. The guides for 





unclassified vital information are yo]. 
untary but are recommended as ap. 
plicable at once along with a part of a 
standby security program. 

After the program was approved, 
Thomas J. Donegan, chairman of the 
government’s interdepartmental com. 
mittee on internal security, expresseq 
his appreciation of the insurance busj- 
ness’s awareness of the need for such 
a program. 

All fire and casualty, mutual, stock 
and reciprocal insurance companies are 
being urged by the associations volun. 
tarily to implement the newly adopted 
security guides. Copies of the program 
—Procedures for the Safeguarding of 
Vital Information, may be obtained 
upon request from any of the associa- 
tions taking part in its preparation. 


Reins Club Marks 


Its 20th Anniversary 


The Reins Club of New York City, 
composed of facultative reinsurance 
placers there, marked its 20th year 
with an anniversary dinner. A num- 
ber of old timers were on hand, and 
the attendance reached 70, the largest 
ever to attend a Reins Club function. 
Each guest received a souvenir ash- 
tray with the insignia of the Reins 
Club. 

Charles Collin, New York manager 
of Phoenix of Hartford, acted as mas- 
ter of ceremonies, assisted by Joseph 
Sullivan of Fidelity-Phenix. All of 
the ex-presidents attended and sat on 
the dais. 

The committee in charge consisted 
of George Senn of Yorkshire, assisted 
by James J. Ratchford of Royal-Liv- 
erpool, William Dixon of Commercial 
Union, Charles Marschner of Home, 
Albert Shabe of Universal agency, Ben 
Blewett of Continental, LeRoy W. 
Beers of North British and Jack Ellen 
of the Yorkshire, president of the club. 








Minnesota State Contract Awarded 
Mutual Service Casualty of St. Paul 
has been awarded the public liability 
insurance contract for all Minnesota 
state employes who drive state-owned 
vehicles. The policy covers all of the | 











5,289 state vehicles. 
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Travelers Opens Branch 


Office in San Diego 


Travelers companies have opened a 
new branch office in San Diego, to 
| handle life, accident and group, and 
' casualty, fidelity and surety lines. It 
will serve policyholders and represent- 
atives of the companies in two counties 
of California. The new office is located 
on the first floor of a new building at 
1501 Sixth avenue. 
Clarence L. Clark has been named 
manager of the life, accident and group 
departments; William H. Hines, man- 





iP BROS 


ager of casualty, fidelity and surety; 
Harold Smethurst manager of fire and 
marine with headquarters in Los An- 
geles; D. R. Stanley office manager, 


and Theodore R. Leutzinger super- 
vising adjuster. 

Mr. Clark joined Travelers in 1938 
as a field supervisor in New York City. 
In 1940 he became salary allotment 
supervisor, and upon returning from 
the service was named assistant man- 
ager in charge of the San Diego agency 
office which until now has been under 
Los Angeles. 

Mr. Hines began with Travelers in 
1942 as a field supervisor in Los An- 
geles, became assistant manager in 
1950 and has been at San Diego since 

52. 





Better Teaching Needed 


Driver education in high schools 
must be improved, according to Thom- 
as N. Boate, accident prevention man- 
ager of the Assn. of Casualty & Sure- 
ty Cos. 

At the 12th annual driver education 
breakfast conference in Chieago he 
pointed out that there will be 60 mil- 
lion cars on the highways by 1955, an 
increase of 100% in 10 years, but only 
$12 million is being spent annually for 
high school driver education as com- 
pared with $22 billion for new autos, 
trucks and buses. The consequence of 
this disparity will be a horde of un- 
skilled drivers spreading devastation 
throughout the country. 





DIRECTORY OF RESPONSIBLE 


INDEPENDENT ADJUSTERS 


Labor Department to Try 


to Improve WC Laws 


WASHINGTON—The Department of 
Labor will soon have a model work- 
men’s compensation law to assist the 
states in improving their WC acts, ac- 
cording to a departmental statement in 
which Secretary Mitchell reviews the 
department’s accomplishments during 
his first year in office. 

“For the first time,” the statement 
says, “the department is making an 
all-out effort to encourage the states 
to bring up their workmen’s compen- 
sation standards. A detailed study is 
being made of the state laws in this 
area. Conferences are being held with 
state agencies and experts in the field.” 

The department’s programs and pol- 
icies are designed, according to the 
statement, “to help employes, employ- 
ers and the states in making work 
practices and work places safe and 
healthy; and, when injury or illness 
does occur, to aid in the provision of 
WC which will not only prevent hard- 
ship to the injured worker and his 
family, but whenever possible restore 
him to health and useftl employment.” 





Fire Chiefs, Agents Join 
Officers of Washington, D.C., fire 


department were guests of District of 
Columbia Assn. of Insurance Agents 
at a luncheon meeting as sequel to the 
recent award to engine company 11 of 
the association’s “company of the year” 
citation. Fire Chief M. H. Sutton made 
a brief speech. Fire Marshal Ray Rob- 
erts and Captain Edwin Meredith of 
engine company 11 attended. 

V. O. Schinnerer, state national di- 
rector of NAIA, and Herbert Pazewalk, 
chairman of the program committee, 
— the NAIA national conven- 
ion. 

DCAIA will have its annual banquet 
Nov. 18 and there will be a joint meet- 
ing with Insurance Managers Assn. of 
D. C. Dec. 10 to consider educational 
matters. 





Vt. Agents Name New 


Executive Secretary. 


Mrs. Marion McEvers of Montpelier 
has been appointed executive secretary 
of Vermont Assn. of Insurance Agents. 
Her office is at 3 School street, Mont- 
pelier. 





Gerald V. Singorf, chief underwriter 
for Royal-Liverpool Group at Milwau- 
kee, has joined the Krautkramer 
agency at Green Bay. 








CALIFORNIA 


CASUALTY, ALi LINES AUTOMOBILE 


BEN !. HAYMAN 


INSURANCE ADJUSTER 
1150 WILSHIRE BOULEVARD 
LOS ANGELES 17, CALIFORNIA 
Telephone: MAdison 9-3027 


30 YEARS OF SATISFYING SERVICE 




















ORANGE COAST ADJUSTERS 
Harold E. Hardies, President 
Specializing in 

Bodily Injury and General Casualty 
Kimberty 3-9387 
207 North Broadway — Santa Ana, Calif. 








ILLINOIS (Cont.) 


MICHIGAN (Cont.) 





OHIO (Cont.) 





LYNCH ADJUSTMENT CO. 
Home Office 
Springfield, Illinois 


Illinois Branch Offices 
Alton—Decatur—East St. Louis 
Peoria—Jacksonville 





MICHIGAN CLAIM SERVICE, ING. 


105 Hollister Bidg. — Lansing, Michigan 


Phone 59475 
Branches 
Battle Creek Grand Rapids Muskegon 
Benton Harbor Kal Pontiac 
Detroit Saginaw 
Flint 








Monroe 
% hour switchboard for entire state 
Ph Z 4 59473 


THOMAS D. GEMERCHAK 
Insurance Adjustments 
All Lines 


416 Citizens Bidg., Cleveland 14, Ohic 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 








J. R. McGowan, Pres. 


THOMAS T. NORTH, INC. 
Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 















SERVING 
SOUTHERN 
CALIFORNIA 






SAN_ BERNARDIN( 
RIVERSIDE, 














LOS ANGELES, 548 SO SPRING 





FLORIDA 





MIAMI 


<2) RAYMOND N. POSTON, INC. 


Adjusters all lines 
189 S&S. W. Sth Street 














TOPLIS & HARDING 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 





All Lines 
Chicago Boston New York 
Los Angeles Detroit 








LIVINGSTONE 


ADJUSTMENT SERVICE 
619 E. Capito! Ave., Springfield, Illinois 


Branch Offices: Decatur — Mattoon — 
Mt. Vernon — Belleville — Quincy 
Covering Central and Southern Iilinols 
All Lines of Fire & Casualty 











INDIANA 





DUNCAN & SWAIN 


2353 Division St., Evansville, Indiana 











MINNESOTA 















INSURANCE CLAIM SERVICE 
EVERY DAY - EVERYWHERE 
IN MINNESOTA 


ARTHUR J. TAYLOR CO. 
16 SECOND AVENU 
MINNEAPOLIS 2. MINKESoTe 








the OLOFSON CO. 
claim adjusters 
Serving Minnesota since 1940 
Plymouth Bidg.—Minneapolls 


24 hour phone—Capitol 4-0066 
Branches 


Empire Bank Bidg.—St. Paul 








1st Natl. Bank Bldg.—Rochester 





NEVADA 





R. L. GRESHAM & CO. 


General insurance Adjusters 
Phones 4733—6164 
410 E. Carson Avenue 
LAS VEGAS, NEVADA 
Servicing Southern Nevada—South 


Western Utah—Kingman, Artzona 
and Needles, Californis 























VALLEY ADJUSTMENT COMPANY 
Fire and Casualty 
W. A. BOWMAN, Jr., Manager 


Room 436, MASONIC BLDG. 
PORTSMOUTH, OHIO 


Phone 2-9307 Night: LUCAS 3613 








R. S. LANDEN ADJUSTMENT CO. 
83 Se. High St. Suite 409 
Phones: Fletcher 2447 
Night: Kingswood 6578; Franklin 28376 
Columbus 15, Ohio 


ALL LINES 











LOVELL & COMPANY 


mT, Automobile — Casualty 
<L5=. Inland Marine — Aviation 
scar Williamson Building 
Cleveland 14, Chio 
Phone Main 1-5882 














OKLAHOMA 





Cc. R. WACKENHUTH AND SON 
C. R. WACKENHUTH =. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


507 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5460 4-3850 








UTAH-IDAHO 








Fy LAUDERDALE $e General Insurance Adjusters OH 10 
oon” cc Soe 
16 North “*L"’ Bt., Lake Werth ese pies ae 

sate aE mee ee ee O. R. BALL, INC. 

NY Souvaneas Missourl Fire — Inland Marine 
Branch Offices: 62344 Broadway, Paducah, Ky. Allied Lines 
9 N. Main St., Madisonville, Ky. 1542 Hanna Building 

y . Cleveland 15, Ohio 

3 LLI N 0 is * Phon Wigutes 1-7850 
MICHIGAN 7 
Since 1920 D. J. SCOTT & SON 


E. 8. GARD & CO. 


Chicagoland Casualty Claims 
175 W. Jackson Blvd. WAbash 2-8880-1 








A. H. DINNING COMPANY 
ROBERT G. THOMAS. President 
INSURANCE ADJUSTERS 


Free Press Building 
Telephone Woodward 2-0480 
Detroit 26, Michigan 











302 Home Savings & Loan Bldg. 


Youngstown 3, Ohio 
Phones: Riverside 74384 and Riverside 74366 
Night: STerting 26434 and STerting 80671 
FIRE & ALLIED LINES 


33 Years Experience 24 Hour Service 











SCOTT 
WETZEL CO. 


UTAH—IDAHO 


428 So. Main - Salt Lake City, U?. 
Tandy & Wood Bldg. - Idaho Falls, Id. 
Sonnenkalb Bidg. - Pocatello, idaho 








Viinw 














42 


H2eNATIONAL UNDERWRITER 





October 28, 1954 








Ohio Agents Name 
Karl Dakin State 
National Director 


In the closing minutes of the annual 
convention of Ohio Assn. of Insurance 
Agents at Columbus last week, E. R. 
Randall, Greenville, the new presi- 
dent, appointed Rufus H. Barrett of 
Portsmouth, Louis E Helming of Cin- 
cinnati, and John W. Hemphill of 
Painesville, as trustees in three newly 
created districts. 


Charles Stewart was named a trustee 
to fill out the unexpired term of Hugh 
K. Dawson, Cleveland, who was elec- 
ted vice-president. 

The agents also elected Karl D. Da- 
kin of Lebanon as state national direc- 
tor to succeed C. H. Eichhorn of Co- 
lumbus. 





Members of the rural and small lines agents committee of the Ohio associa- 
tion at the breakfast which opened the Columbus conevntion; left to right, 
Robert F. Seiter, Xenia; Barney W. Phelan, Versailles; Robert Gorman, Pauld- 
ing; E. B. Hendrixon, Batavia, chairman; Max Elder, Delaware; Harold S. 
Roos, Wauseon, and Hoyt G. Whitney, Sunbury. Members not pictured are 
Paul Pennington, Washington Courthouse, and Richard Berry, Urbana. 





At the business meeting, the mem- 
bership voted down a resolution ask- 
ing companies to give immediate con- 


Sidelights of Ohio Agents Columbus Rally 





sideration to the filing of unsatisfied 


. e : Clare Cook, chairman, and T. K. Matthers, 
judgment endorsements in Ohio. 


agency vice-president, had charge of Republic 
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Look no further... 


. +. xperience yes, years and years of it on every 
phase of insurance company printing .. . flexible 
equipment, to suit any and all requirements for 
letterpress and offset. Service “day before yester- 
day” if you need it... prices? surprisingly low—and 
don’t forget, you don’t have to “educate” us! A note 
or a call will bring a seasoned representative to 
discuss and estimate on your requirements — we'll 
earn your order! 


P AY e Ask for our booklet on the “statistical” part of 
our service — every tabulation requirement you 
may need can be done quickly, accurately and 
economically produced with our up to date 
electronic equipment and trained staff. Dept. NU 


me cgsenceseecen 


RECORDING & STATISTICAL CORPORATION 


. Rs even Svea an Set 





100 Sixth Ave., New York 13, N.Y. 
223 W. Jackson Bivd., Chicago 6, II]. 1025 Brush Street, Detroit 26, Mich. 


55 William T. Morrissey Blvd., Boston 25, Mass. 


Plants At: Boston, Mass. = Danville, Ul. ( 





Indemnity headquarters where visitors were 
offered coffee, sandwiches and cookies as a 
change from the routine. 

Frank L. Ludington, western manager; Don- 
ald J. Neal, assistant western manager, and O. 
F. Gibbs, state agent, were on hand for Atlas, 
assisted by Special Agents R. W. Peterson and 
James Severy. 

J. C. Hiestand, vice-president and secretary 
headed the Ohio Farmers contingent. With him 
were W. W. Waters, superintendent of agents; 
Charles Bishop, manager of the automobile 
department; D. P. Ely, production manager, 
and C. E. Curtis, vice-president and general 
counsel. 

Cincinnati Ins. Co. hospitality headquarters 
were manned by H. M. Turner, president. J. J. 
Schiff, secretary; R. C. Schiff, vice-president, 
and R. A. Cosbey, vice-president and general 
manager. 

On hand for Ohio Security were J. B. Con- 
naughton, president; H. A. Dingledine, assis- 
tant treasurer, and F. J. Janco, assistant sec- 
retary. 

John Henderson and Charles Rott, special 
agents, had charge for Western of Fort Scott 
group. 

Barney W. Phelan of Versailles spoke at both 
the Ohio and Wisconsin agent meetings this 
week. He was on the Ohio program Monday 
morning, took a plane to Milwaukee in the 
afternoon, and was back in Columbus for the 
final Ohio session after delivering an addrss 
in Wisconsin. 

Chubb & Son was represented by P. M. 
Gwaltney, Jr.; Charles A. Lane, manager, and 
Jay W. Gleason, all of Pittsburgh. 

On hand for Reliable Fire of Dayton were 
John W. Kramer, secretary; Robert N. Schmitt, 
assistant secretary, and S. W. Schmucker, spe- 
cial agent. 

Darke County Assn. of Insurance Agents 
passed out at the rural agents breakfast a fine 
printed schedule of its meetings through Sep- 
tember of 1955. There is a speaker named for 
every month, and the program also lists the 
officers and members. This is a plan first used 
by Deleware County. which has great success 
with it and has received national recognition 
for its public relations program. 

Fidelity & Deposit offered the convention- 
eers a welcome cup of coffee just outside the 
meeting room Tuesday morning. The company 
also followed its practice of having the morn- 
ing paper by each registrant’s hotel room door. 





Insurance Women Entertain 


Insurance Women of Columbus en- 
tertained more than 80 ladies attend- 
ing the Ohio Agents meeting at a 
luncheon last week. The hostesses pre- 
sented all the guests with specially 
made favors. Julia Loth, president of 
the Columbus group, presided and in- 
troduced the speaker, Fern Sharp of 
Columbus radio and TV stations. 
Gladys S. Brown was mistress of cere- 
monies for the entertainment part of 
the program. 





Beacon Mutual to Build 


Beacon Mutual Indemnity is build- 
ing a $500,000 six-story building at 
Gay and Front streets in Columbus. 
The Baltzell agency also will have of- 
fices in the building. 





The Tobin & Baker agency at Miami 
Beach is being reorganized at Tobin 
& Rose, with Jack Tobin as president 
and Frank C. Rose, vice-president and 
general manager. 


—_— 
—<—<—<—<—— 


O'Toole Lets Off 
Steam in Talk 
Before NAII 


John J. O’Toole, prominent St. Lou- 
is local agent, addressing the meeting 
of National Assn. of Independent In. 
surers at St. Louis had himself a fielg 
day on the score of letting off steam 
concerning inconsistencies in the cas. 
ualty business. 

The fire companies, as a rule, own 
the casualty companies, Mr. O’Toole 
observed, but the fire company wil] 
pay a total loss of $5,000 on a home 


and when the home is rebuilt go back | 
on the risk for another $5,000, al. | 


though they know they will never col- 
lect that amount of premium. But 
the casualty companies “will cry 
bloody murder as soon as the losses 
get close to the premium collected 
and want the policy cancelled.” 

He said he is baffled by workmen’s 
compensation. The rates are figured 
and filed and then the company is 
offered a piece of business and tells 
the agent it can’t write it because the 
rate is too low. “Why? Who filed the 
rates? The companies themselves, and 
why not file it high enough?” 

The agents today are about as con- 
fused as anyone, he said. He criti- 
cized the number of exclusions in 
insurance, saying the agents have to 
take all the brunt of public criticism. 
He mentioned the comprehensive lia- 
bility policy causes more confusion to 
the insured after he has read the cov- 
erage and exclusions than the agent 
has in his own mind. 

State’s rights are fine, Mr. O’Toole 
went on, but it is a task to take care 
of the public interest in when one 
state will give the public something 
and the next one will take it away. 
“Too much of this and the public 
will be asking Washington to do the 
job.” 

The item of reserves in a casualty 
company’s statement covers a multi- 
tude of sins, Mr. O’Toole said. It brings 
in an additional premium to the com- 
pany “and all at the expense of the 
public.” He said not long ago he se- 
cured a renewal rate on one of his 
risks and a 24% credit was allowed. 
Knowing the company had only minor 
losses, he asked how the reduction was 
arrived at, and was told the insurer 
was carrying a reserve of $11,000, but 
it said: “However, we feel that $9,000 
of this $11,000 will be wiped out.” 

This sort of procedure carried on 
from year to year is giving the com- 
pany much more premium than the 
rate indicates, he averred. 

Insurance today, Mr. O’Toole said, 
is being sold just like it was a hundred 
years ago. The company develops a 
policy and it is sold and a loss takes 
place that is excluded. The company 
and agent are accused of almost every- 
thing. “Years ago I stated that the in- 
surance business must be completely 
revolutionized and I’m happy to say 
that this revolution is beginning.” 





INS. EMPLOYMENT OPPORTUNITIES 
FIDELITY & SURETY SPECIAL AGENT & 
UNDERWRITER (Field)—!7 States. Midwest 
territory. Heavy contract exp. $8,500. 
CASUALTY UNDERWRITER—At least $ 
years exp. Willing to relocate New Orleans, 
La. Old line Mult. line co. $6,000. 
COMP. & LIABILITY UNDERWRITER - 
4 yrs. exp. Age to 40. Chicago Br. Oe 


JUNIOR CAS. CLAIMS EXAMINER —Inside 

Position. Outside adj. Experience—2 to 3 years 

needed. $5,000 to 5,400. 
Call or Write 


ED BOYDEN 
CADILLAC EMPLOYMENT AGENCY 
220 So. State St. Chicago, Ill. 
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Insurer Sues Agent, 
Charges Renewals Put 
in Another Company 


Republic Indemnity of Arizona, 
which has administrative offices at Los 
Angeles, has filed complaint in U. S. 
district court at Los Angeles against 
Charles McKenney Co., Zel Rice, 
Charles McKenney, three John Does, 
John Doe Co., (a partnership) and a 
Roe corporation, all of Los Angeles, 
asking for declaratory judgment and 
damages for breach of contract. 

Republic says that in 1948 the Mc- 
Kenney Co. entered into an agreement 
with it to act as exclusive general 
agent, one of the contract provisions 
saying that Republic would accept only 
such workmen’s compensation business 
as was offered by the McKenney Co. It 
is alleged that on Jan. 1, 1954, McKen- 
ney organized Enterprise Ins. Co. of 
Los Angeles and in April began placing 
the most select WC business with En- 
terprise in violation of its agreement 
with Republic. Republic also says that 
renewals of its policies were placed 
in the Enterprise. It further alleges 
that business produced by some agents 
and brokers appointed under the 
agreement was placed with Enterprise, 
that McKenney Co. gave trade lists of 
Republic’s subagents and brokers to 
Enterprise and that McKenney did not 
inform Republic of an intention to use 
the lists or obtain Republic’s consent to 
do so. 

. . . 

Republic charges that McKenney on 
three consecutive days notified Repub- 
lic he did not intend to perform the 
obligation under his contract, but on 
the contrary would place his business 
with Enterprise. Republic says the bus- 
iness furnished by McKenney was 
equal to about 50% of its entire busi- 
ness, and without it Republic would 
suffer irreparable damage. McKenney. 
Republic contends. did not account to 
it for the proceeds from the policies. 

Republic is asking that McKenney 
and the other defendants answer as to 
the declaration of its rights and that 
the court require an accounting by the 
defendants and that Republic b: 
awarded a judgment for the amount 
found to be due under an accounting. 





Allstate Approval for 


Fire in South Dakota 


The South Dakota department has 
approved the residential fire insurance 
filing of Allstate at rates approxi- 
mately 20% below bureau. 


Indianapolis CPCUs Name 
Donald Ellis President 


INDIANAPOLIS—Donald_ Ellis, 
Hadley-Mahoney Co., has been elected 
president of Indiana CPCU for 1955. 
Gayle E. Richardson, General of Seat- 
tle, will be the new vice-president, and 
Mark W. Gray, an attorney, will serve 
as secretary-treasurer. Two new direc- 
tors are Tom Lyman, Corroon & Rey- 
nolds, and George Wilder, Home. 

_ Theodore M. Pruyn, Pruyn agency, 
ls the outgoing president. 

The chapter has planned an all in- 
dustry luncheon on Nov. 16, at which 
awards will be conferred on eight men. 








Voigt Heads New Surplus 


Line Company in Seattle 


R. E. Voigt is president of a new sur- 
plus line organization, Voigt, Walker & 
Co., formed in Seattle with offices to 
be opened Nov. 1 at 338 White-Henry- 
Stuart building. Mr. Voigt has been 
with Swett & Crawford on the Pacific 
Coast and in Texas for 20 years, most 


YIM 


recently as manager at Seattle. 

G. H. Walker, head of a Los Angeles 
surplus line company bearing his name, 
is a vice-president of the new com- 
pany. Another vice-president is E. B. 
Zane, former manager of Swett & 
Crawford’s Lloyd’s department at Se- 
attle. He has been with Swett & Craw- 
ford eight years. 


W. W. Walter Named 


® . . 
By Associated Aviation 

William W. Walter, manager for As- 
sociated Aviation Underwriters at Dal- 
las, has been named central regional 
manager. He will supervise the Chi- 
cago, Dallas and Kansas City offices. 

Richard L. Yeargin, Mr. Walter’s as- 
sistant, has been advanced to Dallas 
manager, and Paul W. Herbert, for- 
merly manager at Kansas City, has 
been named Chicago manager. 





Correction on Boston CPCU 


In the Oct. 21 issue it was inad- 
vertently stated that Boston CPCU 
has elected officers. The organization 
was incorrectly identified in that story. 
The proper title is Assn. of Casualty 
& Property Underwriters. 


S. F. Forum to Honor 
Insurance Leaders 


Insurance Forum of San Francisco 
at its meeting this week heard a talk 
by Floyd S. Bryant, vice-president of 
Standard Oil of California, on insur- 
ance problems incident to off-shore oil 
drilling. 

At the Nov. 8 meeting, the forum 
plans to present certificates of honor- 
ary membership to 10 insurance lead- 
ers headed by Dr. S. S. Huebner, emer- 
itus professor of insurance at the Uni- 
versity of Pennsylvania. Others who 
will be honored are Harold C. Conick, 
retired U. S. manager of Roval-Liver- 
pool group; William D. Winter, execu- 
tive committee chairman of Atlantic 
Mutual; John A. North, president of 
Phoenix of Hartford; James S. Kem- 
per, chairman of the Kemper group; 
Dean Harry J. Loman of the Amer- 
ican Institute: James F. Crafts. presi- 
dent of Fireman’s Fund group; Charles 
E. Hodges, president American Mutual 
Liability; Donald C. Bowersock, presi- 
dent of Boston, and Wade Fetzer, Jr.., 
president of W. A. Alexander & Co. of 
Chicago. 


Mich. Officials Postpone 


Argument Until Election 


LANSING, MICH.—Commissioner 
Joseph Navarre of Michigan and his 
sharp critic, Auditor General John B. 
Martin, will meet Nov. 4 to discuss 
matters of controversy between them 
relative to conduct of the department. 
The officials had scheduled an earl- 
ier conference to consider Martin’s 
charges that the department has not 
exercised sufficiently tight control of 
business placed through unlicensed in- 
surers, but the commissioner refused to 
participate when he found newsmen in 
the conference room. Such a meeting 
would be “a public forum conducted in 
the manner of a Spanish inquisition,” 
Commissioner Navarre said, repeating 
earlier charges that Martin’s criticism 
had political motives. 

Martin promptly offered to delay the 
conference until after the election, and 
Navarre agreed to this proposal, insist- 
ing that anv meeting be held “under 
proper circumstances.” He _ said 
would not subject himself to answering 
critical questions under semi-public 
conditions. 


he 
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WESTERN SURETY COMPANY 


One of America's Oldest Bonding Companies 


175 West Jackson Blvd. 
Chicago, Illinois 
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Dallas |, Texas 


Sioux Falls 
South Dakota 


102 East 9th Street 
Kansas City 6, Mo. 
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Telis Texas Agents’ Plans 


For Giant Ad Campaign 


A preview of the biggest property 
insurance advertising campaign ever 
planned in Texas was presented at the 
annual meeting of Federation of In- 


surance Women of Texas at Austin by 
Forest S. Pearson, former president of 
Texas Assn. of Insurance Agents and 
now chairman of public relations. 

The program, aimed at offsetting di- 
rect writer competition, will make use 
of newspapers, television, radio, direct 


mail, window decals and speeches for 
publicity. It is being planned by the 
agents’ association and Texas Insur- 
ance Advisory Assn. 

Nina Nolen, Corpus Christi, was 
elected president of the women’s fed- 
eration at the meeting. Lucie Meeker, 
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Houston, was named first vice-presj-. 
dent; Grace Hopkins, Lubbock, secong 
vice-president; Lucy E. Ballard, treas. 
urer; Joanne Parks, Wichita Falls, re. 
cording secretary, and Jewell S. Tin. 
dall, Corpus Christi, corresponding 
seccretary. 

Education was the theme of the 
meeting, presided over by Retiring 
President Alyce Schwab, and officers 
of local clubs reported on educationa] 
projects of their associations. 

Ruth Fredde, Dallas, first president 
of the federation was named “Insyr. 
ance Woman of the Year.” 





New Delays in Trial of 


$7,940,315 Suit Against Hopps 


SAN FRANCISCO—New difficulties 
in the trial of charges filed against 
Stewart Hopps, former chairman of 
Rhode Island Ins. Co., demanding that 
$7,940,315 be returned to the compa- 
ny’s receiver, Thomas J. Meehan, 
threaten to delay proceedings several 
years. 

The latest move of the defense at- 
torney, J. W. Erlich, is an attempt to 
have opposition attorneys disqualified, 


particularly Edward Winsor. Erlich | 


claims Winsor formerly was employed 
by the Rhode Island and retains con- 
fidential documents from the time 
when he represented Mr. Hopps. 
The court already has squashed a 
subpoena against Mr. Hopps which 
would have forced him to bring before 
the eourt records of many corporations 
in which he was said to be interested, 





Culver New President 


of Industrial Mutual 


Edward H. Williams has been named 
chairman of Industrial Mutual, with 
Robert D. Culver succeeding him as 
president. 

Mr. Williams, who started with the 
Factor Mutual companies in 1919, has 
been president of Industrial Mutual 
for the past 15 years. Mr. Culver, with 
the company for 25 years, is a member 
of the all-industry uniform account- 
ing committee. 


Houghton Harleysville Special 


Harleysville Mutual Casualty has 
appointed George C. Houghton special 
agent covering the entire state of West 
Virginia, with headquarters at the 
Harleysville office at 1224 Fifth ave 
nue, Huntington. After navy service 
he entered the casualty field at But- 
falo. Recently he has been with South- 
ern Farm Bureau Casualty in Lake- 
land, Fla. 





William R. Farquharson has been 
named vice-president of Liberty Mu- 
tual in the New York division. He will 
continue to be manager of the nation- 
al risks accounts in the division. 





General Insurance Brokers Assn. of 
iad York held its annual dinner Oct. 
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teachers Hear of Safety 
Work of National Board 


J. Wendell Sether, manager of the 
ublic relations department of Na- 
tional Board, explained what the board 
js doing in the field of safety at the 
school and college conference of Na- 
tional Safety Congress at Chicago. 

In describing National Board activi- 
ties in fire protection objectives, codes, 
standards, arson investigations and 
Underwriters Laboratories, Mr. Sether 

| pointed out that scarcely a person liv- 
ing in the U.S. is not affected by these 
services. 

He explained that the board main- 
tains a staff of 100 investigators 
throughout the nation. Their principal 
job is to assist local authorities in the 
investigation of fires of suspicious 
origin. These men, most of them 
former FBI agents, he said, are on call 
to help state fire marshals and local 
fire and police departments. They in- 
vestigate any fire without regard to its 
insurance. 


<s 


He pointed out also that National 
Board makes a sizeable contribution 
to the safety education of all Ameri- 
cans. Each year it provides millions of 
pieces of printed material, including 
posters, comic books and inspection 
blanks, on fire safety for both public 
and parochial schools. Two films have 
been produced for grade school levels 
and it maintains a free film lending 
library which books more than 15,000 
prints of fire prevention films a year 
and it produces two to four new films 
a year to keep the library growing. 

Several readable, informative book- 
lets are published annually and fire 
safety inspection blanks are provided 
for homes, farms, schools, churches, 
mercantiles, industrial plants and 
places of public assembly. 


National Board works with newspa- 
pers, magazines, syndicates, trade jour- 
nals, radio and TV stations providing 
a constant stream of articles aimed to 
acquaint the public with the dangers 
of fire and how to live in greater 
safety. 

Fire losses last year amounted to 


rvice | $864 million, Mr. Sether said. This is 


100% greater than those of 10 years 
ago. He explained the dollar is now 
worth less than half what it was 10 
years ago, but the amount of property 
at risk has increased by $35 billion. 





Home Ends Meeting to 
Adjust Hurricane Claims 


_ The meeting of more than 200 Home 

field representatives and adjusters at 
Asheville, N.C., was cut short due to 
to the various disaster areas caused by 
Hurricane Hazel. Key officials of the 
company went immediately to affected 
eastern and southern states and Cana- 
da to organize special adjusting staffs 
to supplement those already estab- 
lished in the areas. 





Bankers Hear MacMeekin 


Thomas MacMeekin Jr., supervisor 
of fidelity and surety production of 
Aetna Casualty, spoke to 250 bank of- 
ficials attending the annual session of 
West Virginia school of banking at 
Jackson Mills, W. Va. He outlined the 
special forms of protection required by 
banks as well as the standard cover- 
ages needed by commercial firms, urg- 
ing the bankers to seek the services of 
Competent, professional insurance 
agents who can draft a program, put 
it into operation and then keep it up 
to date. 





Hargrave & Wargrave agency in LaPorte, 
Ind., has moved to larger quarters at 1200 
Michigan avenue. 
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Provident’s new decennial Step Rate plan is the realistic way to compute 
Non-Can premiums. It broadens the market for Non-Can loss of time 
coverages tremendously, particularly in the younger ages. 


All Provident Non-Can coverages, both long term and short term, are 
available with premiums computed on this revolutionary step rate basis or, 
at the option of the purchaser, upon the conventional level premium basis. 


Non-Cancellable loss of time coverage is an integral part of each individual 
program of personal protection. 


All Provident Non-Can forms are available on a brokerage basis. If it’s 
Non-Can you need to complete your client’s personal protection program— 
place it with Provident. 


PROVIDENT LIFE & ACCIDENT INSURANCE COMPANY 
MELEE Chattanosga-Since 1887 
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WOLVERINES MOBILE HOME POLICY... 


Complete protection wherever insured goes, and designed 
for Mobile Homes only. This policy has several optional 
coverages available; such as personal effects, trip collision, 
and Vendor’s Single Interest. 


WRITE TODAY... 


For Mobile Home information to the Mobile Home Depart- 


ment 





Wolverine-Federal WOLVERINE INSURANCE COMPANY 


Tower 
Battle Creek, Michigan 
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Agents of Harford Mutual have one hundred 
and eleven years of faithful service behind 
them, because Harford Mutual is the oldest 
multiple line mutual fire insurance company 
south of the Mason-Dixon line. When Harford 
Mutual stands back of you, you're out in front. 
Write today for full information regarding 
agency advantages. 


%%e HARFORD MUTUAL 
Insurance Company 


HOME OFFICE—BEL AIR, MARYLAND 


























Midland Mutual Union 


Affiliate to Write Fire, EC 


JUNEAU, WIS.—Midland Mutual 
Ins. Co. has been organized here to 
write non-assessable fire and extended 
coverage as an affiliate of Midland 
Mutual Union. 

Officers of the new company, with 
quarters in the Midland Union build- 
ing, are Fred Pautsch, president, and 
Arthur R. Hemmy Jr., secretary. Mr. 
Hemmy also is secretary of the parent 
company and president of Wisconsin 
Mutual Plate Glass Ins. Co. 





American Casualty 
Names J. W. Mahoney 


American Casualty has appointed 
John W. Mahoney manager of the fi- 
delity and surety department at Phil- 
adelphia. His experience includes home 
and branch office underwriting and 
production. 





Stack Finance Officer 
of Atlantic Mutual 


Maurice Stack has been appointed 
financial secretary of Atlantic Mutual 
and Centennial. He has been an in- 
vestment analyst with the First Na- 
tional Bank of New York since 1949. 
Prior to that he was with Teachers 
Insurance & Annuity. 





Cincinnati Board In On 
November Safety Parley 


Cincinnati Underwriters Assn. will 
participate in the greater Cincinnati 
safety conference scheduled for No- 
vember 16 and 17. J. H. Gall is chair- 
man of the association’s special com- 
mittee for this program. He will be 
assisted by A. B. Eckes, J. C. Harris, 
N. S. Tiffany and William Hartman. 

The conference is under the princi- 
pal sponsorship of the greater Cin- 
cinnati safety council and the Ohio 
industrial commission safety division. 


Institute Meets Nov. 10 


Insurance Institute of America will 
hold its annual conference Nov. 10 in 
New York City. Awards will be made 
to prize-winning students and annual 
reports will be given. 





Portland Claim Group Formed 

A&H claim representatives in the 
Portland, Ore., area are organizing 
their own association to be known as 
the Oregon A&H Claims Assn. 

J. H. Switzer, Business Men’s As- 
surance, was elected chairman and 
two committees were named, one to 
draw up a constitution and the other 
to nominate a slate of officers. 


A.l.U. Moves Office in Dallas 


The Dallas office of American Inter- 
national Underwriters has been moved 
to new quarters at 2006 Bryan street. 
The office serves Texas, Oklahoma 
and Arkansas. 








Kemper Agency Elects Moore V-P 

David Herbert Moore has been elect- 
ed vice-president of the Chicago agen- 
cy of James S. Kemper & Co. He 
joined the agency in 1948 as manager 
of the workmen’s compensation and 
liability department, later becoming 
assistant secretary, general office man- 
ager and underwriting supervisor. 
From 1939 to 1948 he was with the 
Glens Falls Indemnity as casualty 
manager. 





Hawkeye-Security Raises Dividend 


Hawkeye-Security has declared a 
quarterly dividend of 37% cents a 
share on common stock payable Oct. 
28 to stock of record Oct. 25. This is 
an increase from 25 cents per share 
as compared with the corresponding 
period in 1953. The company also an- 
nounced payment on Oct. 15 of the 
quarterly dividend on the 5% pre- 
ferred stock. 


Conn. Agents Studying 
Group E&O Coverage 


Although the executive committee of 
Conn. Assn. of Insurance Agents has 


decided not to sponsor officially 4 


| October 


"Califo: 
Bookle 


Califo! 
has dist 
Food St 
its mem! 


group policy of errors and omissions | fornia 


insurance, its survey shows that 214 | 
members would buy such a group pol- | 
icy. Only nine would refrain. A groy 
policy would result in a distinct say. 
ing in premium over policies taken on 
an individual basis. 

The executive committee decided not 
to sponsor a group policy officially be. 
cause agents are often confronted with 


the pr) 


contract 
ter this 


group policies which are sold at a dis- | Mass. 


count to members of various associa. 
tions and which impose an unfair com. 
petitive situation on the association's 
membership. However, the committee 
decided to assist any member agent 
who made a proposition for a group of 
50 or more members desiring to take 
this form of insurance at an advantage 
in price. 





N.Y.C. Agents Hear News 
Man’s View of Insurance 


Elmer Miller, insurance reporter of | me - 


the Journal of Commerce, talked 
on the newspaperman’s viewpoint of 
the insurance agent’s position in the 
business at the October luncheon of 
New York City Insurance Agents Assn. 





Magnant Named Director 


Lawrence C. Magnant, who is in 
charge of engineering and inspection 
work and a director of Despard & Co., 
New York City, has been named a di- 
rector of Insurance Brokers’ Assn. of 
New York State. 





Des Moines Agencies Merge 

The Petersen agency of Des Moines 
has merged with the Brockett agency, 
and will continue to operate under the 
name of the Petersen agency. The 
Brockett agency has been operated by 
Mrs. Ethel B. Brockett and was estab- 
lished in 1926 by the late Ralph W. 
Brockett. The Petersen agency was 
established in 1949 by L. A. Petersen, 
and his father, H. A. Petersen, recent- 
ly joined the organization after 22 
years with L. E. Ellis & Co. 





CASUALTY AGENCY 
SUPERVISOR 
Reliable mid-western agency needs 
man to supervise their special 
agents. Age to 39, minimum five 
years casualty special agent's ex- 


or general agency. Prefer back- 
ground in training men and techni- 
cal aspects of casualty. Salary to 
$8,500. All inquiries handled con- 
fidentially. 


fer ason 


PERSONNEL 
330 S.Wells St. Chicago 6, ll. 
HArrison 7-9040 
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California Assn. Distributes 
Booklet for Grocers 


California Assn. of Insurance Agents 
has distributed Insurance for Retail 
Food Stores, an eight-page booklet, to 
its members and to members of Cali- 
fornia Grocers Assn., who requested 
the pamphlet. The booklet was the 
work of the fire and allied lines com- 
mittee of the agents’ association, aided 
py the casualty and surety committee. 
Additional copies are 25 cents each. 

A booklet for plumbing and heating 
contractors will be made available la- 
ter this year. 





Mass. Agents to Hear 
of Hurricane Adjusting 


A special report on hurricane loss 
adjustments has been added to the pro- 
gram of Massachusetts Assn. of Insur- 
ance Agents annual convention this 
week in Boston. Speakers will be 
Blythe P. L. Carden, general adjuster 
of National Board; Clayton J. Kan- 
nair of General Adjustment Bureau; 
Earl d’Entremont, president of Inde- 
pendent Adjusters Assn. of Massa- 
chusetts; Martin F. Roach, chairman 
loss committee of Bay State Field 
Club; and John E. Shennett, Crum & 
Forster, chairman of eastern Massa- 
chusetts catastrophe loss committee. 





Murphy Gives N. Y. Dept's. 
View of Independent Filings 


(CONTINUED FROM PAGE 6) 
one-third of what this class of insurers 
wrote in 1943, and four independents 
wrote more than 10%. Of the mutuals 
four deviated and one was independ- 
ent; they wrote 7%, or about one- 
fourth of the entire mutual line. 

Workmen’s compensation business 
almost tripled from 1943 to 1953, and 
in the latter year premiums amounted 
to $277 million. There were no inde- 
pendents in 1943 and there are none 
today. The stock companies accounted 
for 42% of the premiums in 1943 and 
39% in 1953. The mutual share was 
39% in 1943 and 36% in 1953. The state 
fund, which wrote 25% of the business 
in 1953, accounted for the loss in busi- 
ness by private insurers. 

Fidelity and surety premiums ad- 
vanced from $14 million in 1943 to $24 
million in 1953. Stock companies ac- 
counted for 98% of the business in 
both years. Members and subscribers 
of Surety Assn. of America wrote 87% 
of the business in 1943 and 71% in 
1958. The difference apparently was 
accounted for by the fact that there 
were 19 independents in 1953 which 
wrote 27% of the business. The four 
mutuals, independents, writing this 
line in 1953 accounted for about 2% 
of the business. 

In the fire field premiums in 1943 
amounted to $76.5 million for 323 com- 
panies, of which 229 were stock. New 
York Fire Insurance Rating Org. mem- 
bers and subscribers wrote 80% of the 
fire volume. Stock companies that de- 
viated or participated wrote less than 
1% of the 1943 volume. The 55 mu- 
tuals, except factory mutuals, wrote 
less than 8%, and the factory mutuals 
wrote about 7. One specialty independ- 
ent insurer wrote a minor fraction 
of 1%, 


When insurers band together to 
Make rates, they pool their experi- 
ence, and the more experience they 
have the more accurate their rate in- 
dications are, Mr. Murphy said. Any 
Independent in its filing must meet the 
Same standards as do companies be- 


| longing to the rating organization. 


These standards are that the rate shall 
Not be excessive, that it shall be ade- 


quate, and that it shall not be unfairly 
discriminatory. 

How can the department tell if the 
rates are adequate, Mr. Murphy asked. 
The independent filer generally points 
to a saving in expenses or to a saving 
in loss experience, or both. These are 
the basis on which organization com- 
panies file. 

Recently an independent company 
filed fire rates 20% off. It had no ex- 
perience of its own, so it used the loss 
experience of the rating organization 
and superimposed on that its own ex- 
pense formula. It used the expenses it 
has been incurring in getting automo- 
bile business, Mr. Murphy said. One 
expense item is an average commission 
of 8.5% of the deviated premium. The 
expenses of this company were 26%, 
or 21% of the rating organization level, 
compared to the rating organization 
expense of around 40%, he said. 

It is possible for a company to have 
its own loss experience, he said. 

He added that he believes the New 
York legislature intended reasonable 
competition to exist and told agents 
that he saw no reason to fear such 
competition. 

“Without it, private insurance faces 
a real threat,” he declared. 





Conn Department Names 


Geoghegan as Examiner 


The Connecticut insurance depart- 
ment has named Joseph T. Geoghegan 
chief examiner for fire and casualty in 
line with a reorganization of principle 
examination activities into fire and 
casualty and life and A&H. In an- 
nouncing the appointment the depart- 
ment points to “the prevailing trend 
toward multiple line underwriting in 
fire and casualty companies.” 

Mr. Geoghegan started in the busi- 
ness with the old Rossia Ins. Co., la- 
ter went with Automobile, and in 1925 
joined the Connecticut department as 
an examiner. He became principal ex- 
aminer in 1944 and chief examiner for 
fire in 1949. 


Clarke of Lloyds U.S. Visitor 


Leo Clarke, who is with the J. H. 
Minet underwriting firm at London 
Lloyds, is visiting several accounts in 
the U. S. and spent a week at the 
Bowes & Co. office at Chicago. Mr. 
Clarke, along with D. J. Sevening of 
Bowes & Co., called on various rein- 
surance accounts, spending a day in 
the Crum & Forster western depart- 
ment at Freeport, Ill., and they also 
will visit the C. & F. Atlanta office. 

Mr. Clarke will return to London 
about the middle of November. Mr. 
Sevening will leave for London Nov. 
10 where he will visit Lloyds repre- 
sentatives of Bowes & Co. 








Charge Part-time Broker 

Walter Bileck Sr., a part-time bro- 
ker in Rochester, N. Y., has been 
charged there with grand larceny in 
a shortage of more than $7,000 in pre- 
miums. He pleaded innocent when ar- 
raigned before Judge Henry. It is 
charged that he appropriated to his 
own use, between Jan. 1 and May 19 
this year, $2,449 of premiums belong- 
ing to Providence Washington, $1,804 
of premiums of St. Paul F. & M., and 
$2,826 of St. Paul-Mercury Indem- 
nity. He is also charged with appro- 
priating for his own use eight other 
smaller amounts. 


Home Opens New Denver Offices 

An open house was held to celebrate 
the opening of the Home’s new and 
larger quarters in the Mile High Cen- 
ter building at Denver. The company’s 
Colorado and Wyoming field offices 
and the mountain states office are at 
the new location. 





Insurance Square Club of Penn- 
sylvania held the first meeting in its 
new quarters in Philadelphia Oct. 25. 


Hospitals Balk at Order 
of WC Board in N. Y. 


NEW YORK—Mary Donlon, chair- 
man of the New York Workmen’s 
Compensation Board has sent to self- 
insurers and insurers the hospital fee 
schedule for WC cases which reflects 
agreements effective June 1, 1952, to- 
gether with newly promulgated rules 
of procedure for arbitration of hospital 
bills. The schedule provides per day 
fees of $14 in hospitals of 50 beds or 
more and $11.25 in hospitals of 49 beds 
or less. These are for services in semi- 
private accomodations, whereas under 
the June 1, 1952 agreement the fees 


58 YEARS OF 
LEADERSHIP 


protect the integrity 


of your property 
a ppraisal 





were in most cases charged for ward 
care. 

Hospital Assn. of New York and 
Greater New York Hospital Assn. held 
a joint meeting and subsequently ad- 
vised Miss Donlon that the two associ- 
ations consider “your order to be il- 
legal and contrary to the public inter- 
est—therefore unacceptable to mem- 
ber hospitals.” The two associations 
asked for an immediate conference on 
the matter. 





Les Peckler, Lincoln, Neb., manager 
of Western Adjustment, addressed 
Sioux City Insurance Women’s Assn. 
on fire prevention at the October meet- 
ing, the annual guest night. 


When your clients need appraisal service, they want the utmost 
benefit from their investment...findings they can rely on... 
evidence of value that compels acceptance. 

Who can bring as much experience to these problems as The 
American Appraisal Company which pioneered in the apprai- 
sal field? What better proof of competence than its record of 
unquestioned leadership, maintained for over half a century? 

The American Appraisal Company brings to every valuation 
problem—large or small—the most thorough knowledge 
available in this field. Facts are gathered with painstaking 
care, analyzed for every significant factor. Values are deter- 
mined according to principles tested by years of experience. 
The resulting appraisal commands respect—and is backed by 
supporting data, always on hand, ready to serve you when- 


ever proof is needed. 


One of our representatives will gladly help your clients de- 
fine their appraisal requirement, be it for insurance placement, 


rating or proof of loss. 


Our latest booklet, 


“How You Benefit by American Appraisal Service,” 


is yours for the asking. 


Home Office: Milwaukee 


Atlanta Kansas City 
Baltimore Los Angeles 
Boston New Orleans 
Buffalo New York 
Chicago Philadelphia 
Cincinnati Pittsburgh 
Cleveland _ St. Louis 
Detroit San Francisco 


Washington, D. C. 
affiliated: 
Canadian Appraisal Company 
Montreal and Toronto 





The Leader in Property Valuation 
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Company 


Since 1896... Largest... Most Widely Used 
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Varied Program at N.Y. Agents Regional 


_ (CONTINUED FROM PAGE 9) 
chairman of the membership develop- 


ment committee, spoke briefly but 
vigorously on the need for association 
teamwork. The objective of the current 
drive is a 15% increase in members 
statewide. He pointed out how united 
effort will keep the agency system 
rolling. He showed how legislative and 
industry representation, public rela- 
tions and defense of the agency system 
by the association protects the agent 
and gives him plus values which he 
cannot get individually or afford to be 
without. 

Kenneth Haslam of Rosedale, co- 
chairman of the membership commit- 
tee, also spoke. 

J. G. Mayer, executive secretary, 
discussed legislative developments. He 
noted that not one candidate who 
voted against compulsory automobile 


Never Too Old! 


A fine violin increases in value with 


age. Likewise there are 


many valuable people over 60 in this era of longer lives. These 


older people are unable to obtain the 


accident insurance they 


need so badly from the regular accident insurance companies. 


They're never too old to be issued accident insurance through 


Illinois R. B. Jones Ine.! 


Older people control many insurable interests. The fact that 
you can insure them against accident may gain you the nod on 


other lines. 


IMlindis fi. b. Jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill. « 
C. Reid Cloon, President : 


1401 Peachtree St. N.£., Atlanta, Go. * Emerson 
William E. Lersch, Vice-President 
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A POWERFUL 
SELLING TOOL! 


Cumulative collision means a full 
coverage contract once the de- 
ductible is used up in one or 
more accidents. 





SURE RELIEF FROM 
SALES COMPETITION! 


Utility, home, office, store, dis- 
play or passenger trailers are all 
fully covered under bodily injury 
and property damage. 


<4 


cies. 





COMPARE THE 
DIFFERENCE! 


Drive-Other-Car coverage includes 
just about every provision cur- 
rently excluded in standard poli- 


last year was subsequently defeated. 
The Democratic and Republican plat- 
forms do not commit the parties to 
compulsory, he said, but they do call 
for some plan to meet the problem of 
the financially irresponsible driver. He 
noted that the Liberal party platform 
calls for “mandatory liability insur- 
ance.” 

At the insistence of the agents, Mr. 
Mayer said, the last legislature passed 
a bill making it mandatory for the 
motor vehicle bureau to inquire of the 
motorist when he registers his auto- 
mobile if he carries BI and PDL in- 
surance. One question being asked by 
the bureau is, if the motorist is insured, 
what is the name of his insurer? A 
number of local boards upstate are 
advertising the MV bureau form and 
telling motorists they are going to be 
asked the question. These advertise- 
ments list members of the board, and 
the effort is regarded as one of service 
and business development. Other 
agents are getting a list of registrations 
in their localities and mailing letters 
explaining the question that the mo- 
torist will get on registration. 

The interest in the panel on dwell- 
ing packages and forms indicates the 
wide effect on the business at the 
agency level of substantial changes of 
this nature. Instead of well settled, 
tested and pretty thoroughly under- 
stood coverages, agents have been 
suddenly confronted with coverage 
changes which it will take a long time 
to get to the same point of being easy 
to live with. 


David S. McFalls, New York City 
agent, moderated the panel. Speakers 
were Roy C. McCullough, manager of 
Multiple Peril Insurance Rating Org.; 
Clarence Rauter, assistant manager of 
Interbureau Insurance Advisory 
Group; Andrew Bucksar of New York 
Fire Insurance Rating Org., and Ed- 
ward R. Reilly, New York City inde- 
pendent adjuster. Agent members of 
the panel, who asked most of the 
questions, were Ben Hemley of Ja- 
maica, George Ward of Far Rocka- 
way, and Bruce Lent of White Plains. 

Mr. McCullough explained the 
homeowners and said it is going well 
in Pennsylvania, Connecticut, New 
York and elsewhere. It is approved in 
27 states and is no longer experimen- 
tal but a proved and tested product. 

In response to a question by Mr. 
Ward, Mr. McCullough said no varia- 
tions are presently contemplated in 
the requirement that contents cover- 
ages be 40% of the dwelling amount. 
The moment variations are permitted, 





HOW GOOD CAN AN AUTOMOBILE POLICY GET? 


ANCHOR OFFERS THE BROADEST TYPE OF PROTECTION AVAILABLE 
TO HELP BUILD YOUR SALES VOLUME 








SELL THIS ANCHOR 
INNOVATION! 


BI and PD liability coverages are 
no longer limited to ‘‘caused by 
accident’ but apply to any oc- 
currence, 


...and a host of other protective features as well! 


THE COMPREHENSIVE A Re ¢€ | | R AUTOMOBILE POLICY 





CASUALTY COMPANY 
ST. PAUL 4, MINNESOTA 


the policy loses simplicity and the 
contract is harder to handle, he saig. 
Anyway, if 40% is not enough, un. 
doubtedly insured has high value artj. 
cles such as jewelry, cameras and furs, 
and needs an all risk cover, such as q 
floater, to follow the values as they 
move around. Off-premises cover un. 
der the homeowners would still be 
limited whether the 40% was modi- 
fied or not. 

One concern of agents, Mr. Lent 
said, is providing insured with as much 
cover as he had before, when he re. 
places previous insurance with the 


homeowners. The theft cover is limited 


in the homeowners. 

Mr. McCullough said the homeown- 
ers theft cover also provides extra 
features as compared to residence and 
outside theft. For example it is blan- 
ket, it covers all items in a policy, it 
covers damage by thieves up to the 
total amount of insurance on contents, 
etc. Inserting the mysterious disap- 
pearance language in the residence and 
outside theft increased the cost of that 
policy. The latter pays for claims of a 
kind many insured probably wouldn't 
submit, which is something that may 
be pointed out in selling the home- 
owners. It covers theft from an un- 
attended automobile but there must 
be marks of a forceful entry. 

Mr. Rauter explained the compre- 
hensive dwelling policy of Interbu- 
reau. He noted that there is no such 
thing as an average, that it is an ab- 
straction that doesn’t exist, and that 
agents should not take a chance on 
forcing insured into a pattern based on 
statistical averages. 

He said Interbureau has timed the 
computation of premiums for the CDP 
and it required 4.5 minutes. A differ- 
ence of three minutes is not vital when 
an agent is competing with direct writ- 
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ers and cut raters, he declared. The 
contract is flexible so that it can be 
adapted to differences in needs of 
insured. This permits the exercise of 
the agent’s professional skill. 

In response to a question, Mr. Rau- 
ter indicated that Interbureau’s rules 
committee is considering use of the 
proad form dwelling coverage in con- 
nection with CDP. 

There was considerable discussion 
about application of debris removal 
in case a tree fell on the house. Mr. 
McFalls said that dwelling coverage 
pays for the removal of the tree from 
the house and for the damage to the 
house but that the debris removal 
clause covers only insured property. 
If the tree is not insured, then the cost 
of removing the tree is not covered. 

New dwelling forms adopted in New 
York provide 10% off-premises cover, 
10% rents with a limit of one-twelfth 
per month and 10% on outbuildings, 
Mr. Bucksar pointed out. He reported 
that many brokers have indicated they 
are going to cancel special coverage 
on outbuildings and allow the 10% 
free cover to apply. He cautioned pro- 
ducers to be sure this is enough for 
the values exposed. 

The other two forms are the broad 
dwelling form and the all physical loss 
cover for dwelling buildings. These are 
new in the business and are both on 
trial, he said. Undoubtedly they will 
be influenced by experience. They pay 
small losses without depreciation, 
which recognizes what the companies 
have always done anyway on such 
losses, he said. Of the insurance 
amount 5% is applicable to trees, 
shrubs and plants with a limit of $250 
per tree, etc. He noted that the depre- 
ciation feature (no depreciation if in- 
surance is 80% of value) is not new. 
The agent could attach depreciation 
endorsement previously and for free 
if insurance was 80% of the value. 

Between the two forms he predicted 
that the business will find one favor- 
ably received and the other will be 
allowed to fall by the wayside. 

He said the rating organization will 
apply the rule that the agent has to 
designate a seasonal property if it is 
seasonal so the insurer gets the season- 
al rate. 

Mr. Ward pointed out that the all 
physical loss form excludes “surface 
waters’—what does that mean? Mr. 
Bucksar said that it meant water on 
the surface, out in the open. 

Edward R. Reilly, New York City 
independent adjuster, noted that the 
new forms in New York came out 
about the time of the three hurricanes, 
and as a consequence everything is 
pretty chaotic at the moment. 

Mr. Lent asked him if, where there 
is no specific tree insurance, the debris 
removal clause would apply trees. Mr. 
Reilly said that is correct. He added in 
answer to a question by Mr. Hemley 
that the limit of $250 on trees applies 
to the property insured including de- 
bris removal. Mr. Bucksar said he 
had always looked at the debris re- 


moval as an extension but it is really 
a modification of coverage and it does 
come under the limitation on the 
property insured. Mr. McCullough 
noted that under a homeowners, if in- 
sured has a deductible form, there is 
only one deduction per occurrence and 
not a deduction applied to each piece 
of property insured. 

Under the all physical loss form 
what happens to surface water when 
it seeps below ground into cellar or 
basement? Mr. Reilly said undoubted- 
ly the insurance will pay, subject to 
the deductible. Mr. McFalls cited a re- 
cent case involving a pine paneled 
basement which was badly damaged 
by oil leaking from an inside oil tank. 

What if a jet plane blast breaks the 
glass in a dwelling? Mr. Reilly said 
it would be covered under the all 
physical loss form but not under ex- 
tended coverage. 

Mr. McCullough said the homeown- 
ers can be endorsed for a new owner 
when the property changes hands. The 
manual presently says this cannot be 
done, but this rule is being dropped 
in the next revision of the manual. 

There was a difference of opinion 
among the experts as to what effect 
keeping a truck in a private garage or 
renting part of a private garage for a 
truck would have on the dwelling 
coverage in view of its exclusion of 
commercial operations. Mr. Bucksar 
thought that insured immediately 
would have a commercial garage. Mr. 
Reilly noted that the policy states 
“used principally” for private pur- 
poses and doubted if a court would 
hold it to be commercial, even if rent- 
ed. Mr. Hemley said the all physical 
loss form excludes coverage of a 
rented outbuilding unless it is rented 
to one who is a tenant in the main 
dwelling. 

Can the foundation exclusion be ex- 
cluded from the all physical loss form? 
Mr. Bucksar said no, the form is man- 
datory. 

Lawns are included in the insurance 
on the principal dwelling under the 
all physical loss form. How does this 
effect coinsurance (in suburban New 
York territory) or the 80% require- 
ment with respect to replacement 
without depreciation? All hands agreed 
that it is a tough job to determine the 
value of a lawn. Mr. McCullough 
thought this was a blob in draftsmen- 
ship. Mr. Reilly said that the lawn 
coverage comes under extension of 
coverage and coinsurance doesn’t ap- 
ply to them. Mr. Bucksar suggested a 
great deal would depend on the vol- 
ume of the agency. 

One agent said the all physical loss 
form would break the insurers and do 
him out of his contingent. He has one 
loss as a result of Hazel in which 
$5,000 worth of trees went down. He 
has 11 all physical loss forms in force 
and he has 11 losses as a result of 
Hazel. All 11 were written for five 
years. He thinks the form had better 
be modified with respect to trees— 
right away. 
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Houston Surety Men 
Elect Stoltz President 


Edward Stoltz, U. S. F. & G., has 
been elected president of Houston 
Surety Assn., and will be installed at 
a party, Nov. 2, which is under the di- 
rection of Clark Burrowes of Amer- 
ican Associated. 

Other officers to be installed are 
Jack Goetz, Maryland Casualty, vice- 
president and Mr. Burrowes, secretary- 
treasurer. New members of the execu- 
tive committee are M. M. Knowles, 
National Surety, and T. M. Gregory, 
American Surety. 





Detroit Group to Form 


Underwriter Association 


A group of Detroit casualty under- 
writers will meet Nov. 3 to form an 
organization to be known as the De- 
troit Underwriters Assn. A tentative 
constitution such as that used by as- 
sociations at Chicago and Indianapolis 
has been drafted by C. C. Mill, Stand- 
ard Accident; D. W. Myers, Detroit 
Automobile Inter-Insurance Exchange, 
= J. N. Judd, Michigan Mutual Lia- 

ility. 





Dillon Named Manager 
of GAB at Idaho Falls 


J. Eugene Dillon, who joined Gen- 
eral Adjustment Bureau at Portland 
in 1946 and who has served in Twin 
Falls and Boise, has been appointed 
manager of the company’s Idaho Falls, 
Ida., office. He succeeds C. M. Ander- 
son, who has been transferred to the 
adjusting staff at Salt Lake City. 

Another GAB promotion made P. 
G. Simkins, of the Spokane staff, the 
new manager at Pocatello, Ida., suc- 
ceeding Ray Squires, who has been 
transferred to the adjusting staff at 
Spokane. Before joining the bureau, 
Mr. Simkins was in the insurance bus- 
iness in the Seattle area. 


N.]. Approves Auto 
Merit Rating Plan 


New Jersey Commissioner Gaffney 
has approved the merit classification 
plans of Zurich-American for automo- 
bile bodily injury, property damage 
and medical payments, and for physi- 
cal damage coverages. 

Careful drivers in New Jersey in- 
sured under these plans will be eli- 
gible for savings of 15% on liability 
coverages and 10% on physical damage 
coverages for accident-free and loss- 
free experience. 

Zurich-American merit classification 
plans which apply to private passen- 
ger automobile insurance, may now be 
used in 40 states and the District of 
Columbia. 





Hodson & Son Open New, 
Independent Office 

G. L. Hodson & Son, multiple line 
reinsurance intermediaries, have es- 


tablished an independent office at 99 
John street, New York City, and have 
terminated their business association 
of 30 years with G. L. Hodson & Ream, 
Wrightson & Co. Mr. Hodson conducted 
an individual reinsurance business 
from 1924 to 1952 when his son, Robert 
G. Hodson joined him. 


N. J. OKs Zurich Merit Rating 


The New Jersey department has ap- 
proved the merit classification plans 
of the Zurich and American Guarantee 
for automobile BI, PDL and medical 
payments, and for physical damage 
coverages. 








Phillips Aetna Engineer 


John W. Phillips has been appointed 
Aetna Fire engineer in Virginia. Be- 
fore joining the group in 1944 he was 
an inspector and construction engin- 
eer. 
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THE NATIONAL UNDERWRITER 








COMPTROLLER WANTED 


Remarkable opportunity for a CPA in 
28-35 age group. Immediate opening as 
comptroller of 4 related corporations in 
the fire and casualty insurance field in 
Louisiana. Exceptional past and future 
growth for 2 of the companies. 

This is a key position right for a man 
ready to make the final step up to heavy 
responsibility. Interview arranged on the 
basis of your written résumé, so make it 
full, please. Replies held in confidence of 
course. Write to Box B-62, The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 


FIELDMAN — ST. LOUIS AND 
ST. LOUIS COUNTY 


We have an opening for a capable, ag- 
gressive, experienced man with fire and 
casualty background. We are a multiple 
line, nationally known company. This is an 
opportunity to become associated with a 
top-rated, agency company with progres- 
sive policies, attractive employee benefits 
with an opportunity to advance on one's 
own merits. Age 30 to 45. Salary is open, 
It will pay you to investigate. Address Box 
B-47, The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 











SPECIAL AGENTS 


A prominent aggressive Indiana 
Multiple line mutual insurance com- 
pany plans to expand operations 
into Kentucky, Illinois, Michigan and 
Ohio. We need Special Agents for 
those states. These men should be 
familiar with their territories, want 
to work and develop new territory. 
This is a good opportunity to grow 
with an expanding company. Write 
giving full details—Background and 
qualifications. Box B-57, The Na- 
tional Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 


MULTIPLE LINE 
SPECIAL AGENT 


wanted by large independent company, 
for Milwaukee County territory and closely 
neighboring area. In reply give full detail 
re experience, salary, etc. Address B-37, 
The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 





















Benjamin Franklin — Duplessis 
Courtesy of the Metropolitan Museum of Art 


OF DOING BUSINESS 


Favorite pieces of fine 
art are like friends who, 
as we know them 
better, grow closer to 
us... It's the same at 
Berkshire Mutual where 
the fine art of doing 
business is expressed by 
the sincere friendship 
that continues to grow 
because of our deep in- 
terest in all our Agents. 





WANTED 


Finance and substandard automobile physical 
damage business at 150% of manual on non- 
admitted basis. Facilities available most states 
through either rated stock company or Lloyds. 
Prompt binding and claims service. Harris & 
Webster General Agency, 123 S. Main Street, 
Mullins, South Carolina. Phone: 7551. 


WANTED 


STATE AGENT for Alabama for multiple line 
company. Primary emphasis on automobile and 
fire lines wanted. Excellent opportunity with 
aggressive Southeastern company. Prefer man 
under 36 years of age. Our employees know of 
this ad. Write to A-99, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 

















FIRE PROTECTION ENGINEERS 
Immediate positions are available in a leading 
insurance company with nationwide operations. 
Opportunities for advancement in a progressive, 
growing organization. Midwestern location. Pre- 
fer men under 35 with fire protection or Rating 
Bureau experience. Write giving full particulars. 
Box B-56, The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 


MICHIGAN FIELD 
REPRESENTATIVE 


Fast growing multiple line stock agency com- 
pany he agen | nationally has opportunity for 
aggressive enthusiastic experienced man _ inter- 
ested in becoming associated with a top rated 
company, exceptionally progressive, with many 
outstanding employee benefits. It will pay you to 
investigate. Write 8-27, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 














HOME OFFICE SALES MANAGER 
Progressive direct writing stock company located 
in Midwest, not Chicago, offers opportunity to 
experienced Sales Manager. Background must in- 
clude Automobile, Workmen’s Compensation and 
General Liability. Knowledge of Fire desirable. 
Give age, family background, education, experi- 
ence, salary requirements. Replies confidential. 
Box B-59, The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 


MULTIPLE LINE 
SPECIAL AGENT 
for Northern Illinois. Exclusive of Chicago 
suburban area. Excellent opportunity for 
hard worker. Address B-53, The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 














OCEAN AND INLAND MARINE 
Underwriter and Producer, young, aggressive, 
executive potential, to take charge of Marine 
Underwriting and Production in Great Lakes 
area for leading insurance company. Familiar 
with principal marine producers. Headquarters 
—Chicago. Reply to Box B-58, The National 
— Co., 175 W. Jackson Bivd., Chicago 
4, Il 


INQUIRIES INVITED 
From 
MANAGING GENERAL AGENTS 
for Louisiana, Mississippi, lowa and West Vir- 
ginia where we have filed application for mul- 


tiple line license. Cimarron Insurance Company, 
Inc., Cimarron, Kansas. 











WANTED 
SPECIAL AGENT 
by medium size Fire Group in Connecticut and 
Western Massachusetts. Excellent future with 
expanding organization. Replies treated in con- 
fidence and our own staff notified of this ad. 
Address B-60, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 





1.B.M. SUPERVISOR 
AVAILABLE JANUARY ist 


Multiple Line Insurance Experience. Desire 
to make change with progressive com- 
pany. Will relocate. Address Box B-64, The 
National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








_ EXECUTIVE 
Special Agent Available 

Desires connection with Multiple Line Co. 
Twenty-five years experience as Executive Spe- 
cial Agent, Branch Manager, Agency Manager 
and Underwriter. Will relocate. Address B-63, 
The National Underwriter Co., 175 W. Jackson 
Blyd., Chicago 4, Ill. 











AGENCY OPPORTUNITY 
For Young man under 32 with Fire Rating 
Bureau training—College education desirable 
—General Agency close to Chicago. State 
qualifications in letter. Address B-66, The Na- 
tional Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








WANTED — FIELDMAN 
Experienced in fire and marine lines and 
acquainted with Wisconsin Agents. Reply 
giving qualifications, references and start- 
ing salary desired to Box B-61, The Na- 
tional Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 
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FTC Charges Cause Uproar in Industry 


(CONTINUED FROM PAGE 1) 





the FTC action was that of Commer- 
cial Travelers Mutual Accident Asso- 
ciation of Utica, N. Y., which an- 
nounced that it would challenge the 
FTC’s jurisdiction in the courts. This 
company, which operates exclusively 
on a mail-order basis, is the only one of 
the 17 complained against that is 
domiciled in New York state. Said the 
Utica company’s statement in answer 
to a request from THE NATIONAL UN- 
DERWRITER: 

“If this latest publicity release by 
the Federal Trade Commission without 
first giving the criticized companies 
even the slightest intimation that they 
were to be publicly attacked is the 
kind of callous treatment that may be 
expected from federal bureaucracy, it 
is high time that all elements of the 
insurance industry and of the insuring 
public and all state insurance depart- 
ments interested in fairness and good 
faith should unite to challenge this 
usurpation of authority and jurisdic- 
tion by the Federal Trade Commission 
and to retain and preserve in the state 
insurance departments the regulatory 
and supervisory powers which in the 
field of insurance they have for many 
years been exercising to general satis- 
faction and for the protection of the 
citizens of this nation. 


“As soon as the Federal Trade Com- 
mission first assumed jurisdiction over 
any segment of the insurance industry. 
we, in 1950, submitted samples of ad- 
vertising and policy forms to the com- 
mission staff for inspection and then 
adopted and continued every sugges- 
tion that they made. From that dav un- 
til the recent news release this associa- 
tion has never received the slightest 
intimation from that commission. nor 
anv other federal or state supervisory 
body. nor in fact from a single private 
citizen, that its advertising was subiect 
to even the least criticism or misinter- 
pretation. 

“Thus. to lull us into a false sense 
of security—assuming that there is 
anything wrong with our advertising— 
and then to make a public attack upon 
us without the slightest warning is 
conduct which no fair-minded man 
would approve. Especially is this true 
in view of the fact that on April 25. 
1954, we were informed bv a commis- 
sion attornev in charge of the investi- 
gation that the Federal Trade Commis- 
sion had never at any time received a 
single criticism from anv_ source 
against the Commercial Travelers Mu- 
tual Accident Association. and as late 
as Aug. 24. 1954. we had a letter from 
the commission thanking us for our 
cooperation. 


“If that is a tvpical examovle of the 
treatment afforded under federal reg- 
ulation and supervision we shall cer- 
tainly endeavor to secure from our 
courts at the earliest date possible a 
determination that this association is 
being adequately regulated by the in- 
surance department of the state of New 
York and is not subiect to the jurisdic- 
tion of the Federal Trade Commission. 

“In the meantime, the Commercial 
Travelers Mutual Accident Association 
of Utica, which for the past three-quar- 
ters of a century has been honestly and 
efficiently providing to the eligible in- 
suring public a maximum of insurance 
protection at a minimum of cost will 
continue in the future as it has in the 
past to endeavor to deserve the good 
will of its memebrs and of the insuring 


public for the fair and liberal treat- 
ment which we continue to afford 
them.” 

Possible courses in meeting the FTC 
complaints include— 

1. Agree to cease and desist from the 
practices complained against. For most 
of the insurers involved this would be 
a simple course, since they have al- 
ready ceased and desisted. But the FTC 
might insist on an agreement in which 
the insurer would have to acknowledge 
the FTC’s jurisdiction and at least some 
of the insurers would object to this. 

2. Resist on the merits of the case, 
contending that the advertising com- 
plained of was not in fact misleading. 

3. Resist on jurisdictional grounds, 
probably attempting to get a court in- 
junction if there were time before the 
hearing date scheduled. 


The FTC has not disclosed its 
grounds for believing it has jurisdic- 
tion over the activities covered in the 
complaints against the 17 companies. 
It appears, however, that it considers 
that if an insurer is operating in anv 
state in which insurance is not ade- 
quately regulated by state law. then 
the FTC feels entitled to step in. even 
though every other state in which the 
insurer operates has its regulation un- 
questionably up to snuff. 

It is regarded as significant that each 
complaint says that the respondent is 
engaged in the business of insurance in 
commerce by entering into insurance 
contracts with insured located in var- 
ious states other than the company’s 
home state, “in which state the busi- 
ness of insurance is not regulated bv 
state law to the extent of regulating 
the practices of respondent alleged in 
this complaint to be illegal.” 

Commissioner Knowlton of New 
Hampshire issued the following state- 
ment: 


“As president of the National Assn. 
of Insurance Commissioners I was 
naturally very much interested in 
learning that the Federal Trade Com- 
mission had commenced proceedings 
against certain companies writing ac- 
cident and health insurance. The pri- 
mary concern of the FTC appears to be 
false and misleading advertising. which 
is one of the matters under active studv 
by our association. It is to be noted 
that these proceedings cast no reflec- 
tion on the practices of the companies 
in the settlement of claims under their 
contracts nor on their financial ability 
to meet their obligations. 

“In recent years the NAIC has de- 
voted much of its attention to the A & 
H business. Individual commissioners 
likewise have been very much occu- 
vied with regulatorv problems relating 
to this phase of the business. The work 
of our association has resulted in a 
series of uniform laws relating to A& 
H insurance all designed to give the 
policyholder added protection. These 
laws have been enacted in many states. 

“During the last vear the A & H 
committee of the association, headed 
by Wade O. Martin, Jr., secretary of 
state and insurance commissioner of 
Louisiana, has been very active. This 
committee in recent months has un- 
dertaken a thorough study of all phases 
of the A & H business, including par- 
ticularly policyholder complaints. Such 
complaints have increased in recent 
years, but at the same time there has 
been a huge increase in the amount of 


A & H insurance written. The regula- 
tory problems have increased with the 
increase in business. 


“At last June’s meeting of our asso- 
ciation in Detroit the A & H committee 
made several recommendations for leg- 
islation to remedy the causes of these 
complaints. These recommendations 
were adopted by our _ association. 
Earlier this month the A & H commit- 
tee held a special meeting in Chicago 
and made further recommendations 
designed to aid in correcting such 
problems, as may now exist in the 
A&H field. 


“The FTC says that its action in 
filing the complaints does not repre- 
sent activity in an area properly sub- 
ject to exclusive jurisdiction of state 
governments. However, the basic in- 
surance regulatory authority and res- 
ponsibility rests with the several states, 
which are aware of that responsibility 
and are making marked progress in 
regulating this rapidly growing busi- 
ness. The steps which our association 
has already taken and additional steps 
now under consideration are designed 
to correct not only misleading advertis- 
ing problems but such other problems 
as may exist. Our association is receiv- 
ing full cooperation from the industry. 
which has voluntarily taken many cor- 
rective steps during the last few 
months and I am confident that we are 
making real progress in our efforts to 
give maximum protection to the in- 
suring public.” 


Though none of its companies are 
among the 17 against which FTC filed 
complaints, Bureau of A&H Under- 
writers is reviewing the indictments to 
see if there is anything about them 
that might create an industry problIm. 


Also queried by THe NATIONAL UN- 
DERWRITER. the New York department 
had no comment on the FTC action. 
However. the department is understood 
to be studving the implications of the 
FTC’s move. with particular regard to 
the suvervisorv iob New York has done 
on Commercial Travelers of Utica. the 
onlv New York domiciled company on 
the list of 17. and on Mutual Benefit 
H.&A., the onlv other company on the 
list licensed to operate in New York. 


F. H. Barrv. executive vice-vresident 
of Reserve Life of Dallas. in a state- 
ment concerning the FTC action said: 


“For manv vears we have carried on 
our advertising program in the highest 
most honorable manner. Tt has alwavs 
heen our aim to advise the public and 
our volicvholders as fully as nossible. 
We don’t think the federal trade com- 
mission has anv jurisdiction or any 
grounds for criticism. However. we 
welcome anv suggestions anvone can 
offer us that will help us better serve 
the public interest.” 


Mr. Barry’s statement was sent out 
to newspapers and trade magazines. 
and the announcement of his comments 
leads off with an aside about the man- 
ner of the FTC announcement, saying: 
“A communication in reference to the 
company’s advertising program has 
finally been received from the federal 
trade commission.” 


Mr. Barry pointed out the FTC ac- 
tion is directed only toward advertis- 
ing copy and is in no way related to 
policy contracts or to the manner in 
which benefits have been handled. It 
does not pertain to the financial stand- 
ing of Reserve Life. “We believe that 
Reserve Life’s advertising is written so 
that those who read it will understand 
the types of insurance policies the 
company offers,” he said. “We do not 
sell insurance by advertising or 


Insurance Teachers 
Program for Dec. 28 
Detroit Meeting 


American Assn. of University Teach- 
ers of Insurance will hold all the ses- 
sions of its annual convention at the 
Sheraton Cadillac hotel in Detroit on 
Dec. 28. As usual, the meeting will be 
held in connection with American 
Economic Assn. and related organiza- 
tions. Prof. H. H. Irwin, Wayne Uni- 
versity, vice-president of the associa- 
tion, is in charge of the program. 


The program will follow the usual 
pattern of a session on teaching prob- 
lems and one on a general insurance 
topic. Prof. C. C. Center, University of 
Wisconsin, will be moderator of a 
symposium on requirements for insur- 
ance majors and teaching insurance at 
an advanced level. with Profs. H. J 
Loman, University of Pennsylvania, 
and J. E. Hedges, Indiana University, 
as participants. The afternoon discus- 
sion will be on the future of the auto- 
mobile business. with Prof. C. A. Kulp, 
University of Pennsylvania, in the 
chair and J. M. Cahill, New York, sec- 
retary National Bureau of Casualty 
Underwriters, A. E. Spottke, Chicago. 
vice-president Allstate, and H. W. 
Yount. Boston, vice-president Liberty 
Mutual, taking part. E. M. Thore, New 
York, general counsel Life Insurance 
Assn. of America, will be the luncheon 
speaker. The annual business meeting 
will follow the afternoon session. 


The various associations which are 
meeting in Detroit at that time will 
jointly sponsor an employment office 
in the Statler hotel. 








through the mail. Our policies are only 
sold by licensed, local agents who re- 
side in the 38 states and the District of 
Columbia where the company is li- 
censed to do business.” 


Brad Hunt, president of American 
Life & Accident of St. Louis, said about 
the FTC charges: 


“The American Life & Accident has 
been conforming to trade practice rules 
promulgated in 1950 by the federal 
trade commission. It is difficult for me 
to understand the FTC’s action of Oct 
19 in filing the complaints against the 
insurance companies charging false 
and misleading advertising.” 


He mentioned the code of Assn. of 
Insurance Advertisers which was ac- 
cepted by the FTC and said that since 
that code was put into effect all ad- 
vertising has been submitted to the 
FTC for approval and no material used 
by American L. & A. has been criti- 
cized by that organization. 


Mr. Hunt said: “The political angles 
of the FTC action are so glaring they 
can’t be ignored...The action is also 
another step in the well-designed plans 
of the federalists to move into the field 
of supervision of the insurance busi- 
ness and the eventual elimination of 
the present state supervised system ex- 
cept for strictly intra-state business— 
the same division of supervision that 
now applies to the railroad business.” 

Another repercussion of the FTC 
charges is the newspaper publicity in 
Chicago involving the Illinois depart- 
ment and Prudence Mutual Casualty 
and Prudence Life. George F. Barrett, 
former Illinois attorney general and 
now practicing with the Chicago law 
firm of Barrett, Barrett, Costello & 
Barrett, took the spotlight in the Chi- 
cago Sun Times, which said that he is 
the attorney for Guarantee Reserve 
Life of Hammond and for the Prudence 
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companies. Mr. Barrett’s late brother, 
Robert, was the Illinois director until 
his death earlier this year. The Chicago 
papers attacked the appointment of 
Robert Barrett and were not enthusias- 
tic over the appointment of the incum- 
bent director, Justin McCarthy. They 
seized upon the connection of George 
Barrett with Guarantee Reserve and 
Prudence, two companies cited by 
FTC, with a good deal of gusto. 

The FTC action has provided some 
new ammunition for auditor general 
John B. Martin of Michigan, who is 
blasting at the insurance department 
on the matter of unlicensed insurers. 
Some of the companies mentioned in 
the FTC citations are operating in 
Michigan, and Mr. Martin noted that 
Automobile Owners Safety Ins. Co. of 
Kansas City is one he had particularly 
been after. This company collected 
more than $81,000 in premiums from 
Michigan policyholders last year. It is, 
incidentally, a company that has been 
under fire from the California, Ohio 
and Minnesota departments as well. 





Hurricane Hazel Losses 
Will Exceed Expectations 


(CONTINUED FROM PAGE 1) 
So great is the total damage that short- 
ages of labor and materials will also 
tend to prevent rapid restoration of 
all properties. 

General Adjustment Bureau estab- 
lished emergency quarters in Myrtle 
Beach and has been able to obtain 
30 additional adjusters. Many inde- 
pendent and company adjusters have 
also been rushed to the state. Because 
Hurricane Hazel hit so soon after Hur- 
ricanes Carol and Edna, the adjusters 
were still in New England, but many 
of these are being transferred to South 
Carolina as an emergency measure and 
additional men are also being trans- 
ferred from the midwest and far west. 
The neediest claims are being given 
priority where possible. 

Losses in Virginia have been esti- 
mated at $5 million for the 50,000 
claims expected to be filed. In Rich- 
mond alone the losses will run about 
$1 million for 10,000 claims, according 
to Mr. Bachman of the GAB at At- 
lanta. A second emergency office has 
been established in Richmond by the 
bureau and adjusters are being sent 
to the storm damaged areas from as 
far away as the Pacific Coast to sup- 
plement personnel already in the storm 
sections. 

Storm claim adjustment offices have 
also been opened by the bureau in 
Norfolk, Portsmouth, Virginia Beach 
and Elizabeth City, N. C., to handle an 
anticipated 25,000 claims in these sec- 
tions. 

Other offices were opened in New- 
port News and Suffolk where more 
than 2,500 losses are expected to 
amount to $600,000. Mr. Bachman also 
estimated that 1,500 claims for $150,000 
total will be filed in Petersburg, Va. 


All of Delaware and 11 Maryland 
counties have been declared disaster 
areas qualified for federal loans ac- 
cording to the Department of Agricul- 
ture. It has been estimated that the 
thousands of individual claims ex- 
pected in the section will run into mil- 
lions of dollars and that adjustment 
of the claims will extend through 1955. 

On Delmarva Peninsula, the poultry 
industry has been reported as having 
$17 million damages. One insurer re- 
ported two claims from the area, one 
for $20,000 and another for $3,500. At 
least 100 extra adjusters are needed in 
the area to settle claims. One adjuster 
has noted that it took more than a 


year to close the book on claims for a 
storm in August, 1953, which caused 
more than $1 million, but that storm 
was nothing compared to Hazel. 

In Canada, Toronto was being aided 
as fast as possible by hundreds of ad- 
justers from Ontario and Quebec as 
well as those in Toronto. An emergen- 
cy system of handling claims was set 
up by Underwriters. Adjustment Bu- 
reau. Press estimates of damage in the 
city were $100 million. Insurance loss 
will probably run much less. Three 
days after the storm, 7,000 claims had 
been filed and new claims were being 
reported hourly. Spokesmen for All- 
Canada Insurance Federation and its 
200 member companies said that finan- 
cially the disaster is the worst in the 
city’s history. 

Directors of North Carolina Farm 
Bureau Federation appointed a com- 
mittee to study increasing rates for 
EC in the state as a result of the hur- 
ricane. They said they “definitely are 
not sold” on the idea of increasing 
premiums. 

R. Flake Shaw of Greensboro, ex- 
ecutive vice-president, said he thought 
the proposal to increase rates is of such 
far-reaching importance that it would 
justify a comprehensive study before 
any changes in rates are made. At 
present, he said his organization would 
oppose such an increase because of 
the lack of complete information from 
an actuarial point of view covering a 
sufficient number of years to justify 
the change. 


No. pa a 
New Cleveland Office 


North America has opened a new of- 
fice at Lakewood, O.. a suburb of 
Cleveland, and this will serve as the 
new Cleveland service office. An open 
house was conducted Oct. 28 and a 
number of the head office officials 
were on hand including John A. Die- 











mand, president; H. P. Stellwagen, 
Bradford Smith, Jr., R. G. Osgood, J. 
M. Crawford, R. S. Robins, C. F. Lit- 
tlepage, Fred Clement, R. E. Miller, 
J. S. Schmidt, C. A. Sanford, and E. 
R. Johnson. 

The new office is a modern two- 
story building providing 13,000 square 
feet of space. There is a parking area 
for 50 automobiles. 

Employes in the Cleveland service 
office, which was in the Union Com- 
merce building in downtown Cleve- 
land, are now in the Lakewood loca- 
tion. The office supervises northern 
Ohio. Robert O. Young is manager 
for fire and marine, William A. Wat- 
son is manager for casualty and surety, 
and Edward E. Gleason is claims man- 
ager. 





Convert Lloyds 


to Stock Insurer 


New York Fire & Marine Under- 
writers, a Lloyds insurer which has 
been managed by John F. Currey 
agency of New York City, has been 
purchased by a group of underwriters 
with Hall & Henshaw, New York City 
agency, and will be converted into a 
stock company. William A. Waters, 
James H. White, Jr., Herbert L. Weid- 
erman, Edward W. McAndrews and 
John J. Klaus purchased the liquid 
assets and the charter but not the 
portfolio. The insurer has been li- 
censed in New York only. 


Farm Bureau’s New 
UJ Cover Offers 
Insured a Choice 


Farm Mutual Bureau of Ohio has 
filed with the North Carolina depart- 
ment a new type of unsatisfied judg- 
ment coverage which it calls alterna- 
tive compensation insurance. The de- 
partment has scheduled a public hear- 
ing on the filing for Nov. 16. 

The Farm Bureau coverage pro- 
vides that anyone injured in an acci- 
dent involving an insured vehicle will 
be given a choice between accepting 
immediate compensation regardless of 
fault and circumstances of the acci- 
dent, or pursuing the claim under the 
laws of negligence. 

If North Carolina approves the fil- 
ing, the company will not introduce it 
in other states until the North Carolina 
experience has proved clearly favor- 
able. 

Farm Bureau hopes its coverage 
will turn into an alternative to com- 
pulsory liability or the present type of 
UJ insurance. 

The Farm Bureau’s endorsement 
provides for death benefits and a daily 
indemnity as well as medical, hospi- 
tal and surgical expenses. This would 
be paid any person injured in an ac- 
cident involving the insured vehicle, 
and the named insured and members 
of his household get the same benefits. 
The policyholder and his family would 
be protected no matter what the cir- 
cumstances of an accident—whether 
caused by an insured or uninsured 
motorist, and regardless of whether 
liability could be established. Benefits 
would be paid even if the accident 
were caused by a hit-and-run driver. 

The insuring agreement calls for the 
company to pay, “in accordance with 
the schedule below and subject to the 
execution and delivery of a complete 
release of the liability of the insured, 
irrespective of such liability...” 

Expenses are limited to $2,000 for 
medical, dental or surgical treatment, 
ambulance, hospitalization, nursing, 
etc., and there is provided $4,000 
for each person over 18 years of 
age killed if death occurs within one 
year after the accident, $2,000 for 
each person under 18, disability bene- 
fits of $5 a day for persons over 18, 
and $2.50 a day for persons under 18. 
Maximum benefits are $6,900. 

The rate will be $4.50 semi-annually 
and will be sold only as an endorse- 
ment to the standard auto liability 
policy. The company figured the rate 
after an analysis of 1,000 closed auto 
liability claims, selected at random. 
Each claim was studied individually 
and refigured as if it had been settled 
under alternative compensation. This 
resulted in an approximate increase of 
50% per claim. 


Cincinnati Agents to 


Discuss Multiple Line 


The proposed multiple line legisla- 
tion which will come before the Ohio 
legislature in January will be dis- 
cussed at a luncheon meeting at Cin- 
cinnati Underwriters Assn. Nov. 4 at 
the Netherland Plaza. L. A. Hellming, 
president Cincinnati board, and C. H. 
Eichhorn, Columbus, past president 


and past state national director Ohio 
Assn. of Insurance Agents, will be the 
leaders. The session is not intended to 
be a debate on this question, which is 
very controversial in Ohio, but a fac- 
tual presentation, and will be followed 
by a question period. 


Program Prepared 
for Conference 
Underwiting Forum 


The program has been prepared for 
the underwriting committee meeting of | 
H & A Underwriters Conference, Noy, 
15-16 at New Orleans. It is expecteg 
this will be the largest meeting the un- 
derwriting group has had. The empha- 
sis will be on individual A&H under. 
writing and will cover commercial and 
non-cancellable. 

Among the speakers will be G. L, | 
Gorbell, safety director of Monsanto 
Chemical, who will talk on disability 
problems in the plastic industry. Emer- 
son Davis, Dallas, Texas manager of 
Inter-Ocean, will talk on the agent's 
sentiments on home office underwrit- 
ing. 

There will be a four-man _ panel 
moderated by P. J. Burns, New York 
Life, in which talks will be given by 
W. A. Sims, Business Men’s Assurance: 
Charles E. Stevens, Standard Accident: 
Robert E. Ryan, Royal-Liverpool, and 
Earl B. Tilton, Farm Bureau of Ohio. 

On the second day, R. U. Clark. Mas- 
sachusetts Protective, will give an ad- 
dress on “The Underwriting of Non- 
Cancellable Insurance.” He will be fol- 
lowed by a symposium on reinstate- 
ment with John P. Hanna, conference 
Managing director, as moderator. Mr. 
Hanna will discuss intepretation of re- 
instatement provisions as provided for : 
under the uniform provisions code. | 
Ward Beall, North American Life & 
Casualty, will talk on hospital and sur- | 
gical reinstatement underwriting: E 
J. Rogers, Security Mutual Life of 
Nebraska, will discuss loss of time re- 
instatement underwriting, and Jerome 
M. Powell, Loval Protective Life, will 
handle non-can reinstatment under- 
writing. 

Dr. Harry Ungerleider, Equitable 
Society, will give an address on hyper- 
tension, and the concluding featue will 
be a case clinic moderated by Roy A. 
MacDonald, director of company rela- 
tions for the conference. Those taking 
part will be Carle Ademan, American 
General Life: Robert Carey, New York 
Life; Harry Graham, Bankers Life of 
Nebraska; W. E. Latham, National Cas- 
ualty, and Al Robins, Loyal Protective 
Life. 

The conference forum precedes the 
annual meeting of Institute of Home 
Office Underwriters at New Orleans 
and a good many of the A&H people 
will stay over to attend this meeting. 
The conference has extended an open 
invitation to members of Bureau of A 
& H Underwriters to attend its under- 
writing forum. 








Knowlton Chicago Speaker 


Donald M. Knowlton. New Hamp- 
shire commissioner and president of 
National Assn. of Insurance Commis- 
sioners, will talk on “The Impact of 
Public Opinion on Insurance Super- 
vision” before the Oct. 28 meeting of 
Union League Club of Chicago insur- 
ance members. 





State Farm Cuts Ala. PHD Rates 

State Farm has reduced automobile 
collision rates in Alabama. Depending 
on type of coverage and territory, the 
reductions range from 2.7% to 15.8%. 
There is a 7.8% decrease in compre- 
hensive throughout the state except in 
Jefferson county and the Mobile and 
Montgomery areas. There is no change 
in liability rates 
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Taylor of Oregon 
Criticizes PR 
Job of Insurers 


Commissioner Robert B. Taylor of 
Oregon, in his address before the NAII 
convention at St. Louis, was critical of 
the public relations job being done by 
the insurers, in particular by automo- 
bile writers. He emphasized the prob- 
lem is one for the industry as a whole 
and not for any particular company. 

The program conducted in Oregon 
and initiated by the late Arthur Epp- 
stein, former president of Oregon 
Automobile, was cited by Mr. Taylor 
as an example of what can be done. 
Mr. Eppstein was prominent in or- 
ganizing Highway Lifesavers Com- 
mittee of Oregon Citizens, Inc., which 
coordinated programs of all public 
and private agencies in developing 
maintenance of Oregon streets and 
roads and fostered educational pro- 
grams to discourage recklessness. 
This committee brought about a better 
class of law enforcement, and Mr. 
Taylor said the improvement has been 
noticeable and public opinion has been 
brought to the point where law en- 








Weather Data Provided 
by Markel to Truckers 


Long range weather forecasts for 
safe driving is a new service of Mar- 
kel Service to its policyholders. This 
is believed to be the first time that 
long range weather information has 
been provided as a safety precaution 
for over the road trucking. 

The forecast is prepared for Markel 
by National Weather Institute, Los 
Angeles, and distributed monthly to 
more than 3,000 trucking offices and 
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Muriel Kirkpatrick, who gives daily 
short-range weather predictions for 
the Dave Garroway show Today, orig- 
inating in New York on the WRCA-TV 
network, gets a long-range tip from 
Stanley Markel, vice-president of Mar- 
kel Service. Markel is sending a safety 
weather forecast map to all terminals 
of truck and bus companies insured 
through the organization. 


terminals. It contains two maps of the 
48 states and lower Canada which 
show temperature and precipitation 
predictions. Day by day trends for 18 
regional areas are described. When 
Possible, the daily trends are expressed 
in terms of highway usability and thus 
are of special value to truck and bus 
operators. 

The long range forecasts developed 
by National Weather Institute have 
proved to be about 75% accurate, but 
pinpoint accuracy, according to Stan- 
ley Markel, vice-president, is less im- 
portant than warning of the general 
toad conditions likely to be met with- 
ma certain period. 

The weather charts are being made 
available to police organizations as a 
public service. Several state police 
headquarters and the Royal Canadian 
Mounted Police have sent letters of 
thanks and commendation. 


YIIM 


forcement on a strict basis is not only 
possible but considered the thing to 
do. 

Influential friends have been made 
for the insurance business by means 
of this committee, Mr. Taylor said. 
These were people who were formerly 
only nodding acquaintances, and now 
can be relied upon to help and support 
the industry if compulsory legislation 
is introduced. 

The responsibility for the present 
demand for compulsory insurance in 
unsatisfied judgment funds is square- 
ly on the shoulders of the insurance 
companies and agents, Mr. Taylor 
declared. He pointed out that before 
the FR laws were introduced less than 
35% of the cars were insured, and 
now the percentage is 85. The business 
was not sold on the basis of protection 
from the application of a state statute. 
The business did a poor job of selling, 
and Mr. Taylor wondered what the 
companies and agents are doing on a 
long range basis to resell automobile 
BI and PDL to the public as financial 
protection rather than protection from 
a law. 
“At this late date, companies and 
agents are still spending money on 
advertising which is detrimental to 
the industry in an effort to capture 
immediate gains for themselves,” he 
said. “They continue to emphasize the 
financial responsibility law require- 
ment rather than protection afforded 
to the insured and his family under 
policy. Companies continue to adver- 
tise they will pay their claims, with 
the inference that some companies do 
not. All in all what is the industry 
doing to win friends and influence 
people to the extent that they will de- 
fend the business of insurance, or are 
they continuing to widen the breach?” 





Expect Decision Soon 
On Missouri WC Rates 


JEFFERSON ClITY—Superintendent 
C. Lawrence Leggett of Missouri is ex- 
pected to decide within the next two 
weeks on an estimated 3.4% overall 
reduction on WC rates filed by Na- 
tional Council on Compensation In- 
surance. 

The breakdown of the reductions, to 
be effective Nov. 1 if approved, is as 
follows: Manufacturing classifications, 
1.8%; contracting, 5.9%, and all other 
classes, 3.1%. 

The elimination of specific ele- 
ments in non-dust diseases also has 
been proposed. In general this would 
mean a loading of one cent in manual 
rates for diseases, to be applied to 
those employers who have elected to 
bring disease hazards under the occu- 
pational disease section of the Missouri 
WC act. 

Another provision asks for a reduc- 
tion of 20% in the specific elements 
of dust disease rates from the present 
level. The enactment of this proposal 
would bring these rates 40% below 
the 1952 level. 

For all employers who elect to come 
under the occupational disease section 
of the WC act, the proposed manual 
rates include the general OD loading 
of one cent plus the new specific ele- 
ments for dust diseases in the classifi- 
cations where such specific elements 
are applicable. The filing does not re- 
duce OD rates for those employers 
who have not so elected. 





F. W. Booth has been appointed 
chief fire underwriter of D. K. Mac- 
Donald & Co., Seattle brokers. He has 
been with the MacDonald organization 
for five years. 


Says Insurance 


Problems in Tex. 
Are Not Local 


Garland A. Smith, chairman of the 
Texas board of commissioners, who 
has taken the stump in recent months 
to explain the widely publicized sit- 
uation in his state, told National Assn. 
ol independent insurers at its St. Louis 
meeting that imsurance “came very 
close to the brink of political destruc- 
uon earlier this year’ in Texas. 

lexas is passing through an exper- 
lence which may be endurd by do- 
mestic insurance in many other states, 
jMr. Smith said, warning it may be 
tne common experience of insurance 
as an industry nationwide. 

Alter reviewing, as he has done on a 
humber ol previous occasions, the 
background of the imsurance business 
in 1exXas and giving some statistics on 
lls present condition, Mr. Smith said 
insurance in tne soutnwest is a grow- 
iug business. ‘Tnere is a decentralza- 
ion OL LiMancial miluence in the na- 
uon, and in the southwest a new and 
important llmancial center is in the 
lirst Stages ol development. This snut 
nas Naa a great impact, but its poten- 
ual Meaning Nas been overlooked by 
many peopie. it is in this perspective 
lulal Lexas insurance shoud be viewed, 
ne sald. “Lhe industry is not a mere 
accident. it 1s not the by-product otf 
some statutory weakness in ‘Texas law. 
4 is the ltorerunner ol an impressive 
Cnalienge trom a new section ot the 
nauon to the old, established patterns 
Ol private capital and finance in the 
United States.” 

Nothing is wrong in Texas that is 
not wrong throughout the nation in 
the insurance field, Mr. Smith went 
on. Some sections of the law need 
modernizing. The department needs 
more and better paid personnel. There 
should be tighter examinations. There 
should be revised thinking about in- 
surance problems. 

The Texas situation has emphasized 
what are the deeper problems in the 
insurance business, the commissioner 
said. Security against financial disast- 
er has developed into a basic urge of 
the public, the government has en- 
tered the field and the role of the pri- 
vate insurer is in a delicate balance. 

“What many insurance men do not 
realize is that private insurance com- 
panies are failing, almost totally, to 
maintain the close contact with their 
policyholders necessary to protect their 
existence.” Mr. Smith warned the in- 
surance business is vulnerable to de- 
magogic attack, and such attacks have 
appeal. 

Insurance was made a political is- 
sue in Texas, and a good deal of capi- 
tal was made out of these attacks on 
the business. However, he said, “the 
investigating committee, federal or 
state, can do the job with even greater 
ease and greater finesse.” Such attacks 
can lay a convincing foundation for 
nullifying state regulation and putting 
it in the hands of the federal govern- 
ment. 

“All persons in the insurance busi- 
ness have a great obligation to refrain 
from wholesale indictment of the in- 
surance industry of any state or re- 
gion,” the commissioner asserted. 
“Some of the most irresponsible criti- 
cisms voiced against Texas insurance 
this year have been made by men of 
high prominence in the industry who, 
after being confronted with the facts, 
retracted their charges. Their retrac- 
tions never caught up with their false- 
hoods.” 





A. Herbert Nelson, Minnesota man- 
ager of Business Men’s Assurance and 
former Minnesota commissioner, with 
Commissioner Harry Wells of Indiana 
at the zone 4 meeting at Sioux Falls, S. 
D. Photograph by Harry H. Fuller of 
the National Bureau. 








Highly Protected 
Risk Rating Plan 


New York Fire Insurance Rating 
Org.’s new rating plan for highly pro- 
tected risks has been approved by 
New York effective Oct. 25. It is de- 
signed for risks which warrant spe- 
cialized engineering, rating and under- 
writing treatment. The insurance needs 
and characteristics of this class are 
not, and are not intended to be, fully 
reflected in the general rating plans 
or rules of NYFIRO. 

To qualify for the plan risks must 
have management willing and deter- 
mined to reduce probability of loss to 
a minimum, need for periodic and 
thorough specialized inspection and 
engineering service designed to pre- 
vent or minimize loss, and relatively 
large areas with values sufficient to 
produce minimum annual premium of 
$200 etc. 

The insurer, to qualify for use of 
the plan, shall maintain competent and 
trained inspectors and engineers read- 
ily available, make periodic complete 
inspections of the risk each year, in- 
vestigate all losses, confer with insured 
to secure recommended improvements, 
etc. 


Pa. Independent 


Adjusters Assn. Formed 


Owen B. Hunt, Philadelphia, was 
elected president of the newly organ- 
fized Pennsylvania Assn. of Independ- 
ent Insurance Adjusters at a meeting at 
Harrisburg. Other officers are: 

Lee Smith, Pittsburgh, first vice- 
president; Joseph McCool, Bethlehem, 
second vice-president; J. W. McKnight, 
Erie, secretary, and Edward J. Brown, 
Harrisburg, treasurer. 

A constitution and by-laws were 
adopted at the meeting. 


Plan I-Day at San Antonio 


San Antonio Insurance Exchange at 
its October meeting heard a talk by 
D. L. Vest, associate professor of histo- 
ry at St. Mary’s University. 

The exchange plans to hold an in- 
surance day the third Thursday of No- 
vember at which speakers will be 
Mark Wentz, Texas fire commissioner; 
Joe Vincent, president of the Texas 
association; Drex Foreman, secretary; 
Jack Maguire, director of public rela- 
tions for Texas Insurance Advisory 
Assn; R. V. Ricketts, manager Texas 
assigned risk plan; C. A. Hutto, man- 
ager at San Antonio for General Ad- 
justment Bureau, and Richard J. Lay- 
ton, vice-president of Rough Notes. 
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circumstances. 

Albert H. Wood, director of public 
relations of Western Insurance Infor- 
mation Service, Los Angeles, ex- 
plained that group’s activities. 

The closing feature Monday was a 
highly interesting panel discussion on 
unsatisfied judgment coverage. This 
will be reported next week. 

Arthur C. Mertz, NAII attorney, 
reported on the activities of the or- 
ganization in the legislative field, and 
made some predictions about what 
might be expected in the 1955 legis- 
latures. 

e e e 

One of the things to expect, he said, 
is a rash of proposals to enhance the 
claimant’s position in liability cases. 
This will come primarily in the form 
of agitation for comparative negli- 
gence laws which were introduced in 
20 states in 1953. Also, there can be 
expected increasing agitation by 
NACCA and others to penalize insur- 
ers who do not settle claims within 
specified periods, to direct action 
against an insurer as a party defend- 
ant, to prevent a judge from reducing 
or setting aside a jury award, or to 
allow attorney fees to a _ successful 
plaintiff. 

In the automobile field, he said, 
the battle lines will undoubtedly be 
drawn again next year over compul- 
sory and unsatisfied judgment fund 
bills, measures that were in nearly 
two-thirds of the 1954 legislatures. 

There will be fresh attempts in 
many states to destroy competitive 
rating laws and substitute mandatory 
uniform laws. 

On the affirmative side, he said, 
there has to be effort to change exist- 
ing rating laws in some states and im- 
prove them. Traffic laws and safety 
responsibility laws are not perfect. 
There will be proposals to strengthen 
the Texas insurance laws, to revise 
the Michigan code, and to enact a 
multiple line bill in Ohio. 

es * * 

Albert H. Wood, manager and_di- 
rector of public relations for Western 
Insurance Information Service, de- 
scribed to the NAII members the 
progress this organization has made 
since it was established early in 1952. 
He gave the background story of its 
organization and functions and plans, 
and described the accomplishments 
WIIS has been able to record. 

There has been a noticeable change 
in the attitude of juries in the areas 
well saturated by WIIS talks and 
press releases, he said. He mentioned 
the organization has had considerable 
success in putting across its story in 
Los Angeles and almost no success in 
San Francisco. The results are inter- 
esting. In Los Angeles the average 
jury award has decreased approxi- 
mately $1,200, while at San Francisco 
it has increased approximately $3,000. 





A.F.1LA. Honors Ferguson 


Sir Edward Ferguson, managing di- 
rector of Phoenix of London was hon- 
ored at a luncheon in New York City 
by trustees of American Foreign In- 
surance Association. 

William A. Hebert, president of 
Springfield F.&M., and of A.F.LA,, 
presided. Harold V. Smith, chairman 
of Home and former president of 
A.F.1.A., and Frank A. Christensen, 
president of America Fore and vice- 
president of A.F.I.A., spoke. 

Others from Phoenix who attended 
were D. J. R. Evans, assistant manager; 


Bodet of Home, Edward J. Martin of 
Phoenix of Hartford, John H. Dillard 
of Fireman’s Fund, Bruno C. Vitt of 
American, George W. Coward of the 
St. Paul, and Harrington Putnam, Eric 
Arpert. A. L. Terhune, and James O. 
Nichols of the A.F.I.A. staff. 





Kansas Mutual Agents 
Field Club Card Ready 


Kansas Assn. of Mutual Agents and 
Kansas 1752 Field Club are meeting 
Nov. 9-10 at the Baker hotel at Hutch- 
inson. Speakers include: Phillip L. 
Baldwin, executive secretary National 
Assn. of Mutual Insurance Agents, 
Washington; L. A. Magill, assistant 
manager Kansas Inspection Bureau, 
“Dwelling Broad Form Coverages & 
Trends”; William H. Rodda, secretary 
Transportation Insurance Rating Bur- 
eau, Chicago, “Multiple Line Oppor- 
tunities for the Agent”; Chase M. 
Smith, general counsel Lumbermens 
Mutual Casualty, “Automobile Insur- 
ance, by Persuasion or Statute”; and 
Dr. Curtis M. Elliott, professor of econ- 
omics and insurance, University of Ne- 
braska. 

Russell Brown will moderate two 
panels, with Messrs. Magill, Rodda, 
Baldwin and Elliott participating. 
Commissioner Frank Sullivan will 
bring greetings to both groups at the 
Nov. 9 luncheon. There will also be 
the annual business meetings of the 
groups, as well as a banquet, dance and 
a cocktail hour. 





Seventeen California Agents 


Associations Elect Officers 


LOS ANGELES—Officers elected by 
local agents’ associations affiliated 
with California Assn. of Insurance 
Agents are: 

ANAHEIM—President, James L. Morris; vice- 
president, M. E. Beebe; secretary-treasurer, 
George Carter. BAKERSFIELD—President, 
Walter Lindecker; vice-president; Ivan Rob- 
erts; secretary-treasurer, Charles R. Ross. 
BERKELEY—President, A. Gordon Nicolson; 
vice-president, Chester E. Silvas; secretary- 
treasurer, Mrs, Helene M. Christiansen, BUR- 
BANK—President, Henry O. Smith; vice-pres- 
ident, Gordon Campbell; secretary, Dorothy 
MacIntyre; treasurer, Harry O. Kanthack. 
CONTRA COSTA—President, Neil Cornwall; 
vice-president, Carl Westlund; secretary-treas- 
urer, Margaret Caudel. FIVE CITIES—Presi- 
dent, Pat Stewart; vice-president, Gladys Hyde; 
secretary-treasurer, John Carsten. HUMBOLDT 
—President, George W. Cousins; vice-presi- 
dent, Robert Barnham; secretary-treasurer, 
Fred A. Peterson. IMPERIAL VALLEY—Pres- 
ident, Jack Lorenzo; vice-president. Mrs. M. L. 
Carpenter; secretary-treasurer, Charles H. 
Knights. LONG BEACH—President, Joe P. 
Kesler; vice-president, Richard E., Barton; 
secretary-treasurer, Kenneth Patterson. MAR- 
IN COUNTY—President, Walter W. Carter; 
vice-president, Daniel J. Lebakos; secretary, 
C. Paul Bettini; treasurer, Kenneth R. Bell. 
MENLO PARK—President, John C. McCracken 
vice-president James Finley; secretary-treaur- 
er, Joseph M. Roberts. MILBRAE—President, 
William F. Leutenegger; vice-president, Rob- 
ert Chibos; secretary-treasurer, Walter V. 
Ackemann. NORTH SAN MATEO COUNTY— 
President Peter F. Markovich: secretary, Wal- 
ter F. Brody. OAKLAND—President, Sidney 
Sea; secretary-treasurer, Donald Clark, RED- 
LANDS—President, Larry W. Noble; vice- 
president, Jack Rose, secretary-treasurer, Hel- 
en Robbins. SANTA CRUZ—President, E. F. 
Hansmann; vice-president, Robert Rittenhouse: 
secretary, Ted Herbert. VENTURA COUNTY 
President, Richard Griffith; 
Guy M. Turner; 
Brown. 


vice-president, 
secretary-treasurer, Cullins 





A&H Men Aid Blind 


When Wisconsin Assn. for the Blind 
held its annual meeting in Milwaukee 
a group of members of the A&H Un- 
derwriters of Milwaukee rendered val- 
uable service. They used their autos to 
meet trains and buses and also pick up 
local members at their homes and con- 
veyed them to the meeting place. Dur- 
ing the afternoon they acted as “eyes” 
and later assisted in serving the din- 
ner. The agents also arranged for 


music and a guest speaker. A. H. Bond, 
Jr., Bankers Life of Iowa, was chair- 
man of the committee in charge. 








(CONTINUED FROM PAGE 1) 


L. A. Vincent, general manager of National Board, the featured speaker, em. | 


phasized the services of the board, which are above and beyond the contract 
of insurance, create security for the individual, the family, the home and busj- 
ness, in fact for the entire economy. The board steadily is improving its meth. 
ods of coping with all kinds of disasters, he said. 

Jack Fink, president of the association, presented the award to Mr. Herd, 
Superintendent Bohlinger of the New York insurance department was toast- 


master. 


McKenna Acting N. J]. Commissioner 


Governor Meyner of New Jersey has appointed Jerome H. McKenna acting 
commissioner of banking and insurance. Warren N. Gaffney, who has held 
that post, now is manager of Surety Assn. of America. Appointment of a suc- 
cessor to Mr. Gaffney presumably will come after the election. , 

Mr. McKenna has been a deputy and head of the building and loan division 
of the banking and insurance department since 1951. 








Kuhne Hartford Supt. 


Robert M. Kuhne has been apointed 
superintendent of the city department 
of Hartford Fire. He joined the com- 
pany in 1921 and has been assistant 
superintendent since 1942. He succeeds 
George W. Graham, former superin- 
tendent, who has retired. 





Factory Mutuals Get Cover 


on Jackson County, Mich. 


JACKSON, MICH.—Jackson county 
supervisors, by a close vote, decided 
during the past week to insure the 
county’s five major buildings with 
Blackstone Mutual of Detroit, a mem- 
ber of the Factory Mutuals, which of- 
fered a blanket policy of $2,225,000 on 
the five structures and $75,000 on con- 
tents at a five-year premium of $9,205, 
with a possibility of dividends. Three 
Jackson agencies offered rival bids 
for the business with lower initial pre- 
miums but with no dividend provisos. 

Previously the county has main- 
tained a self-insurance sinking fund 
which currently contains $86,000. To- 
tal estimated valuation of the county 
buildings is $3,402,000, including con- 
tents. 





American Surety, Fidelity 


& Casualty Pay on Bonds 


American Surety has paid $8,991 
under a bond on a former county clerk 
of Rensselaer county, N.Y., as the 
county’s share of fees due the county 
from the state motor vehicle bureau 
for processing licenses which the 
county failed to collect. 

Fidelity & Casualty has also noti- 
fied the MV bureau that it is sending 
a check for $27,113 covering the state’s 
share of the missing funds. The mis- 
sing funds totalled $36,099. 





Sons to Run Crump Agency 
The estate of Edward H. Crump, 
prominent Memphis agent and Tennes- 
see politician who died recently, given 
in the will as “more than $10,000”, but 
estimated as high as $4 million, is 
being divided one-half to Mrs. Crump 
and the remaining half divided equally 
between two sons, Edward H. Crump 
Jr. and Robert M. Crump. The sons 
were named as executors. They also 
were given complete charge of E. H. 
Crump & Sons agency. Plans for a 
memorial, probably a statue on Edward 
H. Crump boulevard, are being made. 





Brokers to Hear Martin 

John Henry Martin, manager of 
Standard Forms Bureau, San Francis- 
co, will be the principal speaker at the 
fall meeting of Insurance Brokers 
Exchange at Los Angeles Nov. 4. He 
will cover the new dwelling policies. 


Bliss to Airkem 


Richard C. Bliss has been appointed 
Special field supervisor for Airkem 
smoke odor serv- 
ice. He _ will be 
available to 
nation-wide group 
of smoke odor con- 
trol offices to help 
them work more 
closely with insur- 
ance adjusters and 
he will work di- 


methods by which 
fire loss claims can 
be reduced 





Richard C. Bliss 
through smoke odor removal. 

Mr. Bliss was formerly associated 
with General Adjustment Bureau. He 
has been an instructor in the bureau’s 
fire loss adjusting schools and worked 
in supervision of the fire loss examina- 


tion division. 





Buyers to Elect Nov. 11 


The annual membership and _ busi- 

ness meeting of National Insurance 
Buyers Assn. will be held Nov. 11 in 
Chicago. 
__B. E. Kelley, of U. S. Plywood, pres- 
ident, will give an administration re- 
port and officers, committees and chap- 
ter presidents will report. Directors 
and officers will be elected. 





Allsopp Now an Agent 


Roy R. Allsopp, formerly executive 
special agent of Grain Dealers Mutual 
in Pennsylvania, Delaware, Maryland 
and New Jersey, has resigned to be- 
come manager of the K. G. Potter 
agency at Waynesboro, Pa. 








Convention Dates 





Oct. 28, Connecticut Agents, annual, Hotel 
Statler, Hartford. 
Oct. 28-29, Nebraska Agents, annual, Corn- 


husker hotel, 


Nov. 3-4, Maryland Agents, annual, Baltimore, 
Lord Baltimore hotel. 


Lineoln. 


Nov. 4-5, Illinois Assn. of Mutual Insurance 
Agents, Kaskaskia hotel, La Salle. 


Nov. 9-10, Mutual Insurance Agents of New 
England, annual Boston. 


Nov. 10-12, insurance section, American Man- 
agement Assn., Palmer House, Chicago. 
Nov. 15-17, Indiana Agents, annual, Claypool 

hotel, Indianapolis. 


Nov. 21-23, Kentucky agents annual, Ken- 
tucky hotel, Louisville. 


Nov. 29-Dec. 1, Southeastern Underwriters 
Assn., semi-annual, Pinehurst, N. C., Caro- 
lina hotel. 


Nov. 29-Dec. 3, National Assn. of Insurance 
Commissioners, midwinter, Hotel Commo- 
dore, New York City. 
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THE PLUS VALUES OF REPRESENTING THE NORTH AMERICA COMPANIES—No. 20 in a series 





Add leadership to your sales kit! 





When you represent one of the North America Com- 
panics, you get the extra advantage of recognized leader- 


ship in the insurance business. 


This leadership has been won through performance 
in the public interest - by the development of simpler, 


broader, more economical msurance coverages. 


or example, the North America Companies have 
pioneered in the development of the Homeowners 
Policv and won first acceptance of this new insurance 
idea in Pennsylvania in 1950. Today, this “package” 
policy is available in 29 states and the Province of 
Ontario. More will follow. 


Not only docs the combining of essential coverages 


in a convenient, lower-cost package benefit the public, 





but it also simplifies your work, opens up greater m irket 
potential, enables you to do a more complete job for 
your clients. 

You'll do better with the leader, for the public re- 
wards leadership with an increased share of business. 
Get all the facts about this and the manv other “Plus 
Values” of representing the North America Companies. 
See, write or call the manager of our nearest office today. 


NORTH AMERICA COMPANIES 


Insurance Company of North Ameri 

Indemnity Insurance Company of North Ameri 
Philadelphia Fire and Marme Insurance Company 
Philadelphia 1, Pa. 
Pioneers in Protection—serving with 20,000 Agents in the Public Interest 


CT WHAT you HAt 





THE CLOSE 
MAKES THE 
SALESMAN 





Pay-off or brush-off? 
The close will tell the story. 


The successful closer in today’s intricate field of mod 
ern insurance selling is more than just a glib fellow 
with a good sense of timing. He is a professionally 
trained agent with a broad and up-to-the-minute 
knowledge of his business. He knows how to analyze 
his prospect’s needs with scrupulous care, plan his 
sales approaches skillfully and, finally, ask for the 
order with complete confidence. 

AKtna’s Home Office Casualty and Surety Sales 
Course has one dominant objective: to give Attna 
Agents that “edge” in knowledge and sales proficien- 
cy which will enable them to get the order. Thousands 
of graduates, many of them among the country’s top 
producers. will testify that the Sales Course gets re- 
sults; that five dynamic weeks in Hartford can and 
does advance success by several years. 

If you or other members of your agency are 
interested, please write direct to us or contact your 


nearest A‘tna field office. 





AGENCY BUILDING 





AETNA Casualty AND SuRETY ComPaANy 


The Aina Life Affiliated Companies write practically every form of insurance and bonding protection 
LIFE AND CASUALTY FIRE AND MARINE 
Etna Life Insurance Company Automobile Insurance Company 
Etna Casualty and Surety Company Standard Fire Insurance Company 
Hartford 15, Connecticut 











